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Direct Certification questions?

Contact
Wisconsin Department of Children & Families

DCF Security
DCFSECURITY@wisconsin.gov
Call: 608 — 261 — 6317, option 1

Fax: 608 — 267 — 0484

Karen Lavallee
for security issues such as
WAMS/ID/password
karen.lavallee@wisconsin.gov
608 — 267 — 8934

Bill Lien, DCF Security Officer
(back-up support —- WAMS/ID/password)

willilam.lien@wisconsin.gov
608 — 267 — 1415

Diana Gleichauf
for technical support such as
software/student software
diana.gleichauf@wisconsin.gov
608 — 261 — 6984



