  Information Access and Resource Sharing
Vision
Access for anyone, from anywhere, at any time: 
All Wisconsin residents have equitable, convenient, and universal access to the information and knowledge resources they need to meet personal, work, educational, and community goals. This is facilitated by the participation of Wisconsin libraries in statewide networks linking library resources through appropriate technology and technology standards. 

From Wisconsin Library Technology Strategic Plan (reviewed and revised by LITAC in May and September, 2005
Purpose of interlibrary loan
Statewide interlibrary loan is a cooperative mechanism for connecting Wisconsin citizens with needed information and resources that are not available through local libraries or consortia. The goal is to equalize and optimize access to library collections across the state. It is a network of all types of libraries designed to identify, request, and obtain materials for users in a manner responsive to fiscal, logistical, and local concerns.

Interlibrary loan supplements, not replaces, local and consortia collection development and is used to retrieve material outside the scope of the local library's collection. Resource sharing is one tool available to help meet user needs. Interlibrary loan also provides a means by which scarce resources can be stretched by sharing materials rather than having each library duplicate the efforts of others.

From Wisconsin Interlibrary Loan Guidelines, July 18, 2005 (as revised by the Interlibrary Loan Work Group)

Past goals for statewide resource sharing (for WISCAT program)

1.
Provision of a tool for statewide resource sharing for all types and sizes of libraries

2.
Provision of a machine-readable bibliographic records for use in local automated systems

Proposed description, audience, and goals for future project
Description

The Division is seeking a vendor for the following services: 

1. Web-based information access and resource sharing services that are available to all types and sizes of libraries

2. Production and maintenance of a statewide bibliographic union catalog

3. Operation of a gateway for searching local library catalogs and displaying search results (virtual catalog)

4. Operation of a gateway for searching digitized information, full text databases database and web resources and services provided by commercial vendors, ie Amazon.com, Yahoo, Google, etc. (federated search portal)

5. A method for library staff and patrons to create interlibrary loan requests after conducting a search on either the union catalog or the virtual catalog

6. An interlibrary loan management system to allow library staff to manage and track interlibrary loan requests
7. An interlibrary loan system that is able to interacts and exchange data with local integrated library systems
8. Provision for library staff of alternative methods of updating (add, change, delete) bibliographic records and local holdings data in the union catalog

9. Provision for library staff of the capability of creating original library catalog records

10. Provision for library staff of method(s) for downloading and/or extracting bibliographic records and holdings from the database

11. Patron authentication

12. Electronic document delivery  

13. Training, documentation, and technical support

Audience

Users of the services will be staff and the public using local libraries and residents of Wisconsin obtaining access from home, offices, dormitories, classrooms, and other locations. Eligible libraries include public library systems, Cooperative Education Service Agencies (CESA), and public, school, state agency, state institution, academic, technical college, hospital, corporate, law, and other types of libraries and media centers.   Different levels of services will require appropriate authentication.  

There are 387 public libraries in 17 regional public library systems, 79 academic libraries, 15 state agency libraries, 29 correctional and social service institution libraries, and an estimated 56 hospital libraries.  The number of other special libraries is unknown. There are 426 school districts with 2,181 school building.  Included among the school buildings are 60 K12 combined schools, 47 junior high schools, 336 middle schools, 490 high schools, and 1,248 elementary schools.  Not all schools buildings operate individual libraries and the DPI does not have a record of which buildings contain libraries.  However, there are 1,020 school library media specialists that may have responsibility for one or more library collections.   

Goals and objectives
1. Ability for local library staff and Wisconsin residents to use the World Wide Web to access information and share resources through the proposed projects

2. Ability for library staff and Wisconsin residents to identify the library materials held in Wisconsin libraries and request the loan or a copy of that information 

3. Ability of local library staff and Wisconsin residents to use an automated system to identify and use information from commercial vendors and web-based resources.  

4. Ability to provide up-to-date library holdings information

5. Ability to build on the investment made in local library integrated systems and obtain information directly through interaction with those systems (such as patron information or shelf status)
6. Ability for local library staff in libraries of all types and sizes to provide and update their libraries holdings records either online or by submitting records from a wide variety of sources.  

7. Ability to centrally monitor and manage the quality of the data in a union catalog

8. Ability of local library staff to download records in MARC format

9. Provision of statistical and other management reports on the operation of the automated systems

10. Provision of training for library staff 

11. Provision of documentation of the automated system(s)
12. Maintenance of existing services or transition to new services without interruption for users

13. Use of recognized library standards in production of automated systems described in this proposal.  Standards include MARC, Z39.50, NCIP, and ISO 10160/10161 for interlibrary loan

Primary technology scenario
A hybrid physical union catalog that provides powerful searching capabilities for identifying and displaying bibliographic records and holdings; and

Which interfaces with or incorporates virtual catalog capabilities such as filtering on availability of print materials, specific audio-visual formats, and serial issues; and

An interlibrary loan management system which allows for the creation of requests, maintenance of requests, tracking of requests, reports, and statistical information; and
Expanded federated searching capacity that allows accessing full text databases, commercial document providers, and commercial web-based resources such as Amazon.com, Google, or Yahoo.  
