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» Accessing the Online District Technology Coordinator Training
» What's New for 2017 -- Highlights

« Software Overview

o Supported Devices/System Requirements
 |Installation/Configuration

e Q&ASession
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= Choose your presentation view

= Try out different views of the presentation by clicking the icon next to the smiley
face in the top right toolbar. We like “Presentation View” the best!
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= [nstructions for participating in Q & A Session

¥ Q&A session at the end of the presentation will address questions received
from viewers throughout presentation

" Your question is only visible to you
and the presenters until a presenter
types a reply. Your question and it's

' ol Toggle between the Presentation (“Content
response will then be visible to all T e A G kT
part|c|pants, the “Q&A” tab near the bottom of the

Sscreen.

" After the presentation has ended,
DRC will follow up with any
unanswered questions.
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= Non-Secure Document Downloads (no login required)

= http://dpi.wi.gov/assessment/forward/technology or https://wi.drcedirect.com Reminder:
= All Applications = General Information = Documents (no login required) Technology-related
documents are subject

. Recording of this presentation to updates. Please be
= Technology User’s Guide sure to check for the

= Additional Wisconsin Forward Exam documentation (as available) latest version before
completing work.

@." 25 PUBLIC INSTRUCTION

Dats & Media

DRCANSIGHT™ WISCONSIN

Home Families & Students Schools & Educators Librar

All Applications »

Documents | Test Tutorials

Documents

Instructions

e YTy

Administration
Wisconsin Forward Exam Spring 20i|Z|

Show Documents

Drag a column header here to group by that column

+  grides 39 in Enghsh Language Arts (ELA) and mathernatis

»  grades 4 and & n Science and

Administration 4 Document Type 4 Title & Descriptior



http://dpi.wi.gov/assessment/forward/technology
https://wi.drcedirect.com/
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=  Software (INSIGHT/TSM) Downloads

. https://wi.drcedirect.com (secure login and permission required)
. All Applications = General Information = Downloads
. INSIGHT and TSM software available by platform

DRC Help Desk

800.469.6530

DRCANSIGHT® WISCONSIN

All Applications »

Announcements | Documents | Downloads = Test Tutorials

Test Setup General Information

Testing Software Down’
Platform Operating Systems

Android Android Lollipop 5.0 APT 21, AF

Apple i0S i05 9.3, 105 9.2, i05 9.1, \OS,
The DRC INSIGHT iPad app is now availzble from the Apple App Store. Search for DRC INSIGHT.

lz to install INSIGHT on your Android device.

Onling Assessments 1D + Online Assessments Application LURL Chromsbook Chrome OS recent stzble channel-

it e e 1 R e B o il o socting e Mww"“‘/



https://wi.drcedirect.com/
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= eDIRECT

New look and feel of embedded Applications menu
navigation

Enhanced security with Single Sign On (SSO) system
Enhanced performance

eDIRECT updates on a rolling basis over the next few
months

= Moving toward release of eDIRECT 2.0
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= eDIRECT
= SSO
= More secure passwords
= Email based password Usemame
reset functionality O—
= No need to call e
Help Desk to pasoword = requred

reset passwords.
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® Testing Site Manager (TSM)

" Version 9.1
" Visible Content Audits and Auto Corrections
" 64-bit Windows TSM

" Allows faster processing and higher testing volumes (up to
500 concurrent users on recommended hardware)

" Greater TSM scalability

® Distributed Content hosted securely in cloud (CloudFront)
beginning Jan 2017

® TSM Logs stored at DRC rather than local machine
® Registration and Certificate Updates
® Built-in Load Balancer URL Registration
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“ DRC INSIGHT

Version 7.1.0 — Student devices should automatically prompt for an update on
launch.

More specific error messaging to help diagnose issues.

More resiliency and retries for both content and response processing reaching DRC
Servers.

IPAD app source is iTunes (not eDIRECT)

" Requires Apple Volume Purchase Program (VPP)
¥ i0S 9.3.5 and later automatically sets ASAM on launch/exit of INSIGHT
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® AWS CloudFront Content Hosting

" Closer to users
" Auto-scalable

® Requires additional whitelisting

Program

URL

Port/Protocol

Wisconsin

http://wi-insight-client.drcedirect.com

https://
https://
https://
https://
https:/
https://
https://
https://

wi-insight.drcedirect.com
wi.drcedirect.com
wbte.drcedirect.com

'dtk.drcedirect.com
/api-gateway-cloud.drcedirect.com

api-gateway.drcedirect.com
cdn-content-prod.drcedirect.com
cdn-download-prod.drcedirect.com

80/http: 443/https (applies to all
of the URLs)
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WISCONSIN FORWARD
SOFTWARE OVERVIEW




QUICK START GUIDE

See Tech Guide “System Requirements and Testing Information”
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Be sure to check out the

ITEONEIN . \ : S .
Srdrim o Spring 2017 Wisconsin Forward Exam D = C

PUBLIC
INSTRUCTION Technology Coordinator Checklist

This checklist is intended to be used in conjunction with the Technology User Guide. See blelow for lecation.
All tasks below are required for successful implementation.

Task When (Suggested) | Resources
Review the Technology Overview presentation and B—12 weeks http://dpi wigov/assessment/forward/technolo
Technology Readiness Package before testing

begins

Whitelist the necessary URLand IP addresses (see
Technology User Guide for specific URLs and IP addrasses).
Mote: additional URLs need to be whitelisted in 2017 to
support cloud-based content services.

4 -8 weeks before
testing begins

http://dpi.wi.gov/assessment/forward/technology

Install Testing Site Manager (TSM). Install befare INSIGHT.
DRC Recommends 1 TSM per 150 concurrently testing
devices (32-bit TSM) or up to 500 concurrent!y testing
devices (64-bit TSM) on recommended hardware.

4 -8 weeks before
testing begins

Downlozad from hittps:/fwi.drcedirect. com — secure login

required.

Start the TSM and, if necessary, name it using the following
naming convention: district, schooi, building, location in the
building

4 -8 weeks before
testing begins

See “Using the TSM” in the Technology User Guide

http://dpi.wi.gov/assessment/forward/technology

Start the Device Toolkit. Setup ORG Units and group your
testing devices in the ORG Units.

4 -8 weeks before
testing begins

Access at https://wi.drcedirect.com — secure login
required

See “DRC INSIGHT Device Toolkit” in the Technology
User Guide

http://dpi.wigov/assessment/forward/technology

Install the INSIGHT testing software on testing devices

4 -8 weeks before
testing begins

Download from hitps://wi.drcedirect.com

Refer to the Technology User Guide for specific device
processes
http://dpi.wi.gov/assessment/forward/technolo,

Complete a System Readiness Check on testing device(s)

4 -8 weeks befare
testing begins

See “Using the System Readiness Check” in the
Technology User Guide
http://dpi.wigov/assessment/forward/technology

If you have students who will test using Video Sign
Language (V5L - online delivery method for American Sign
Language or ASL), review “Video Sign Language (V5SL)
Configuration” in the Technology User Guide.

4 -8 weeks before
testing begins

Technology User Guide

http://dpi.wigov/assessment/forward/technology

If you have students who will test using TTS, review “Text-
to-Speech [TTS) Configuration™ in the Technology User
Guide.

4— B weeks before
testing begins

Technology User Guide
http://dpi.wi.gov/assessment/forward/technology

Run at least one Wiscensin Forward Online Tools Training
[OTT — practice test) at each testing locatien. DRC

1- 2 weeks before
testing begins

See “Student Directions and Practice ltems” in the
Technology User Guide

checklist in the
Technology User Guide

Sequence is very
Important!
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= Whatis DRC INSIGHT?
. Secure Web Browser for Student Testing
. Install on each testing device

. System Readiness Check

. If INSIGHT is already installed for ACCESS for ELLS, there is no
need to download INSIGHT to those machines again.

System Information [
it Yurven Cunfguraten Smecy ~ - Inandlston Duucioly i
520 Local File CProgram Fies (x86RDRC Online Azsessments F
o Mnching Meme . .. Mwec Mo .. PN IEPERESRET . 1 . | [ 0% aswion.__.|
MGLT11862 Chlathwig Microsoh Windows T Professional Service Pack 1 (bulki TE01), 64-bit 6.1
https:/iiocalnos B4 Yes ntips:iocamostBeaa! Yes D F, v IH :II.-. HT
WTTRS Fiusy - . ANl 3l
ORC Use Only - Samgie District DRC Use Only - OTT Samgle School Rl
Required Test List Online

Bisum. T Tent Hasm T Dvmile 1 rrw AT t'-'
] Seren Rescltlon L e 5 e AL ASEEREMENTS
(] Intamat Connection Dotaits
(-] RAM B
[~] Audio Capablity
[-] 05 Lavel e
[~] User Agsnt Detilla
(] Rasponse Caching TSM Connsctien D WISCONSIN

FORWARD
(] Raspansa Caching TSM Status Desils EXAM
(] Rispanse Caching TSM Varsion Dutlls
Online Tools Training
° Gontent Gaching TSM Gonnectin. ~ Deaim
Test Sign In
[~] Gontert Caching TS Version pesils
- [ R i
Copyright © 2015 Data Recognition Corporation.
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= What is the Testing Site Manager (TSM)?

. Content and Response Caching
. Install prior to installing INSIGHT
. Other Tools: Load Simulation, Ping Trends

. The WI Forward must be downloaded from wi.drcedirect.com and may not be installed
on machines where an ACCESS for ELLs TSM is already installed. (Both TSMs need
port 8080 and other dedicated resources)

€ Testing Site Manager (TSM)

(includes Local Caching Service [LCS] capabilities)

TSM Name: DRC/Christy

TSM Version: 7.20

TSM Server: 10.2.353.363

Content Caching Wl Response Caching ~

Last Updated: 2/1/2016 11:07:17 PM u

|
® Updale Content

v records per page Content List Search:

Content Status Download VSL Download TTS

553200 - Wisconsin Forward Spring 2016

showing 1to1 of 1 entry ~Previous 1  Next—
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Why a Testing Site Manager?

Reduces demand on bandwidth by storing test content

Many different installation configurations are possible to fit many network profiles.
Required for online accommodated tests

. Text-to-Speech

. Video Sign Language (VSL - online delivery for American Sign Language)

Saves student responses if the internet connection between the Testing Site and DRC is
temporarily lost

Includes tools to aid Technology Coordinators during setup and testing of Insight/TSM.

Helpful Hint: An internet connection is required upon
login. The username and password must be verified by
our servers to release the test content.
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=  How do DRC INSIGHT and the TSM work together?

Content Caching — bandwidth assistance

Response Caching
Must be on shared network to communicate
Internet connection needed to login to test with or without TSM

Internal

® Network

=)

Student Workstation

Internet
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= First Scenario (Internet connection is strong and all testing URLs
whitelisted): Response Data will bypass the TSM and go directly to DRC

servers through the Internet.

Test Content €<—
Response Data —>
Login ——

Z

Internet

Student Workstation
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= Second Scenario (external internet disruption): Response Data stored in the TSM.
TSM will attempt a transmission every 15 minutes. The student can continue testing.

Test Content «
Response Data —>
15 minute Transmission —-—->

Login —

Student Workstation
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= Third Scenario: ( internal internet disruption): the student will be removed from
testing. Tech needs to verify TSM settings, whitelisting and identify potential
outages and abnormalities.

Test Content «—

v

Internet

Student Workstation
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« INSIGHT

Windows

Mac

Linux (Ubuntu)
iPad
Chromebook
Android

« TSM

Windows (machine or server)
Mac (machine only)
Linux (Ubuntu machine only)
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See Tech Guide “System Requirements and Testing Information” I NST RUCT ION

The information below is for general information

only. Be sure to check for the most current Processor/ Allowed
version on eDIRECT or the DPI website. Memory/ Devices
Disk Space
Windows Chromebook (Chrome OS) Processor: Mouse, keyboard
Latest UPDATES for the o Latest stable channel version of Chrome OS dual-core i3 @ (wired or wireless),
following: Non-touch-screen devices plus the following touch 2 GHz and touchpad.
e Windows 7 SP1 screen devices:
e Windows 8.1 (and for only = Acer C720P If using TTS/VSL:
specific touch devices) = Acer R11 C738T 2x dual-core i5@ 2  Headphones
«  Windows 10 1507 = ASUS CB flip CL00PA GHz required for ELA
+  Windows 10 1511 to be = Lenovo N20P assessments and
sunsetted 12/31/2016 = Dell Chromebook 11 TTS _
» Windows Server 2008 R2 = HP Chromebook 14 G3 Memory: accommodations
SP1 = Chromebox (pending SQA ) Minimum:
+ Windows Server 2012 2 GB RAM External iPad
« Windows Server 2012 R2  Android keyboard required
Update « Lollipop 5.x (GPfE specific devices) Recommended: for constructed
+ Marshmallow 6.0 or higher 4GB response items
Mac (OS X) All Android devices must be supported by and enrolled
e OS X 10.9.x (Maverick) in Google Play for Education (GPfE), and must meet Unused Disk
e 0OS X 10.10.x (Yosemite) DRC'’s minimum system requirements. Currently, the Space:
e OS X 10.11.x (El Capitan) following devices meet these requirements: Minimum:
e« macOS Sierra (10.12) e ASUS Transformer Pad (KO10E) 10 GB
pending SQA e Dell Venue 10 (5050)
e Mac Server software is not » Google's Pixel C Recommended:
supported Linux 20 GB

e Ubuntu - 12.04 LTS, 32+64 bit
iPad (iOS) iPad 2 or newer e Ubuntu 14.04 LTS, 32+64 bit
e I0S 9.x (latest release) e Ubuntu 16.04 LTS, 32+64 bit using Gnome 3.4, Unity Shell
Note: Ubuntu Server software is not supported
Non-touch-screen devices
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Tech Guide “System Requirements and Testing INSTRUCT ION

« Testing Site Manager (TSM) System Requirements

A TSM with Content Caching is required for Text to Speech (TTS) and Video Sign
Language (VSL - online delivery method for American Sign Language).

OS Version

Supported Web Browsers
» The latest versions of Chrome and Firefox.




SYSTEM REQUIREMENTS -

TSM

Tech Guide “System Requirements and Testing”

Language (VSL - online delivery method for American Sign Language).

Number of

WISCONSIN
DEPARTMENT OF

PUBLIC §
INSTRUCTION

« Testing Site Manager (TSM) System Requirements
e ATSM with Content Caching is required for Text to Speech (TTS) and Video Sign

TSM Supported Available . Available Disk
Version Devices Concurrent R Available LAN e
Testers Bandwidth
Minimum* o o
Dual-core i3 at 2.4 GHz or equivalent Minimum Minimum
32-bit Windows, Recommended
32.hit | Linux—desktop Dual-core i5 at 2.4 GHz or equivalent Recommended Recommended
TSM and.hptﬂp Minimum 4 GB RAM 20 GB or mare
devices 2x dual-core i5 at 2.4 GHz or equivalent Audio Audio
26-150 Accommodations | 100 Mb Accommodations
Becommended 4GB RAM 20 GB or mare
2x dual-core i5 at 2.4 GHz or equivalent
Minimurmn o
Dual-core i3 at 2.4 GHz or equivalent Minimum
1-25 2 GB RAM 50 Mb Minimum
Recommended 0GB
64-bit Windows, Dual-core i5 at 2.4 GHz or equivalent Recommended
. Mac {DS ¥ and — 4 GBE RAM Recommended
64-bit | macos), Linux— Minimum _ 20 GB or more
TSM desktop and 2x dual-core i5 at 2.4 GHz or equivalent Audio
laptop devices 26-150 Accommodations | 100 Mb Audio
Recommended 4 GBE RAM Accommodations
2x dual-core i5 at 2.4 GHz or equivalent .
20 GB or more
151-500 | 4x dual-core i5 at 2.4 GHz or equivalent 8 GB RAM 200 Mb
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Tech Guide “System Requirements and Testing” INSTRUCT]ON

Minimum vs. Recommended

Minimum level of requirements represents a low compliance threshold.
Districts or schools planning to test more than a minimum number of
students should exceed the minimum level of requirements. DRC advises
using the Recommended level or above.




TSM MATH DEPARTMENT OF h&

PUBLIC
INSTRUCTION

e How many TSMs?
The TSM is flexible

25 testers per TSM (minimum hardware requirements)

150 testers per TSM (single 32-bit TSM, recommended hardware
requirements)

151 — 500 testers per TSM (Windows 64-bit TSM, on recommended
hardware).

Windows 64-bit TSM can be scaled to server-class hardware.
Load-balanced pool of TSMs (built-in Load Balancer registration)

Plan the TSM architecture that best suits your site’s needs

Create a installation plan (centralized? distributed? Load-
balanced?)

Configuration plan (minimum 1 ORG Unit per TSM URL)
Test your system capacity (Load Simulator, Ping Trends)
Scheduling testing to match your system capacity

We can help!
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 TSM enhancements — Content Download Verification

€3 Testing Site Manager (TSM)

(includes Local Caching Service [LCS] capabilities) [ | Flle Count DISplay tO Vel’lfy
TN Name: Loca i Froa e that all content has been
TSM Version: 9.1.0_0
TSM Server Domain: c47c3e23-legacy-prod.dre-centralofiice.com downloaded and that there are
TSM Server IP: 10.11.1.71 no missing f||es
/
| Last Updated: 09/14/2016 07:00:39 PM 9

@® Update Content ® Recheck Content

10 v records per page Content List Search:

Content Status Download TTS Download VSL File Count Download Results Retry Content
v v
563200 - Wisconsin Forward Exam Spring 2016 v v 13089/13089 @ Download

Showing 1 to 1 of 1 entries — Previous 1 Next —




TSM puBLIC 88
INSTRUCTION

e TSM enhancements

e« Content download verification

« The TSM can validate downloaded test content to identify missing
or corrupted files

A B
@ Testing Site Mar 1 [Filename Downloaded m . .
2 |0002201b1f1c354dc7F2049dca5F2433.mp3 complete F||e Results IS an export Of
(Incluges Local Caching Sen 3 | gpoa24110ef527f0492201ab8b96db88.mp3 complete . .
S 4 |000aaBee1a0301b519e3b7bade103aad.mp3 complete every f||e ||Sted for content and
TSM Name: - Local WIProd TSM o 006l 74fFf8a1c071¢7d21303791ddfe.mp3 complete )
TSM Version: 9.1.0_0 6 |D00ec21a0942a0f640a7179d8c82301a.mp3 complete Whether or not It has been
TSM Server Domain: c47c3e23-le 7 |0011a238-33b1-4139-a422-a36f019b6ale.mp3 complete
TSM Server P 10,11 171 g |00157937c119e5b919d247e9ee91fd63.mp3 complete downloaded
9 |00168be9c35e113e03e6fd73bc7602cc.mp3 complete
10 | 001db9e5082cf2d41318f6961800725f. mp3 complete
m 11 |001e5530f24bd90553dan9fee8432bda.mp3 complete
) 12 |001edf9d6a297e055162c89a5cdcchle.mp3 complete
. 13 | 00203dfc-63a9-4fb1-9117-b23b961dfb63.mp3 complete
Last Updated: 0SM141201607: |1 26092d5tac214249a5¢1ffcea2799.mp3 complete L7/
10 v records per page Content List Search:
Content Status Download TTS Download VSL File Count Download Results Retry Content
| d
553200 - Wisconsin Forward Exam Spring 2016 v v 13089/13089 @ Download "4 Update
Showing 1to 1 of 1 entries Next
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e TSM enhancements: Load Balancer Registration

.
/ NOTE: Response Caching is NOT

Ping Trends
Last Updated: 09/13/2016 12:40:13 PM Load Simulator su pported When usi ng = |Oad
e e
dale conten echec onten ! ! balancer

€3 Testing Site Manager (TSM)

includes Local Caching Service [LCS] capabilities)

TSM Name: Make sure to record this

system-generated Load
Balancer Domain URL
for future reference.

TSM Version: 91.0_1
TSM Server Domain: 434e2362-legacy-staging drc-centralofice com

TSM ServerIP: 10.1.98 229

[® Content Caching W Response Caching ~
Load Batancer IP Address 10.1.108.212 ® m

Load Balancer Domain URL : 83eee632-legacy-ib-staging drc-centraloffice.com




TSM INSTALLATION

See Tech Guide “Windows Installation” or "Mac (OS X) Installation™

Install (prior to INSIGHT)
Launching/Naming TSM
Download Media Files (TTS, VSL)
Updating Content

Cached Responses

WISCONSIN
DEPARTMENT OF

PUBLIC &
[NSTRUCT ION




TSM INSTALLATION 6_,
See Tech Guide “Windows Installation™ or "Mac (OS X) Installation” P U B LIC L-
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 [nstallation requires administrative rights*

 Install the TSM before installing INSIGHT—computers using
INSIGHT must be configured to connect to the TSM

e Launch the _ —
InStaI Iatlon leard —_— Manager\;::ome to the Testing Site I\lnanager
and accept the User (TSM) Setup Wizare
Agreement

This will install Testing Site Manager (TSM) on your computer,
The wizacdwill lazd veys cten by cten theniah the inctallatinn

3 Setup - Testing Site Manager (TSM) l = [
Click Ne License Agreemen’ t
Please read the following important information before continuing. \

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

| SOFTWARE LICENSE

| The Software is protected by copyright laws and international copyright treaties, as
| well as other intellectual property laws and treaties, The Software is licensed and

| not sold.

*To install the TSM, the user
must have read/write
Prlvneges to the installation
older under an

GRANT OF LICENSE
This License grants you the following rights:
and use one copy of the Software on the computer in

© 1 accept the agreement

Administration user profile.
Most “Student” or “Guest” =
profiles do not have these | '

rights.




TSM INSTALLATION 6,
See Tech Guide “Windows Installation" or "Mac (OS X) Installation™ PU BLIC L\
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e =% . Content Caching and Response Caching

e e oy T i o) are checked as the default settings

Sccting Content Cacing i sl testngconten o be dourloaded rom DRC and e Content cachin g IS requ ired for

7] Ensble Content Caching accommodated testing

it ey g e « Separate TSMs can be configured to

c:;ti:t;z:j:::: ;ax::.n:ish to change your selection after installation is complete. h an d I e CO n te nt CaC h I n g an d Res p onse
Caching independently.

[(<sack | [(Next> | [ Concel |

1» Setup - Testing Site Manager (TSM) | ] ﬁ

Setup Complete

[} Th e Wi Zard p u I I S th e C O m p u ter Please read the following important information before continuing.

n am e fro m th e m aC h i n e an d th i S Setup has finished installing Testing Site Manager (TSM) on your computer.
Please record the following information as it will be needed for installation and
1 configuration of student workstations utilizing the TSM.
WI I I Serve aS th e TSM Server TSM Server Name: http: /MGWS 11274
N am e TSM HTTP Port Number: 8080

TSM HTTPS Port Number: 8443

 Districts will need to record this
name and take note of the two
port numbers 8080 and (usually)
8443 for later set-up and
configuration

[ Fnish
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» The TSM Server Name is vital during the installation of the INSIGHT software.
The TSM Server Name and Port Numbers are what connect the INSIGHT
installation on student machines to the Testing Site Manager

e The TSM Server Name

> Setup - Testing Site Manager (TSM) li‘% serves as a destination
Setup Complete 2 and the Port Numbers are
Please read the following important information before continuing. \ _ th e p athW ayS th e d ata

Setup has finished installing Testing Site Manager (TSM) on your computer, uses to g et fr om one
Please record the following information as it will be needed for installation and destination to another

TSM Server Name: http:/MGWS511274

TSM HTTP Port Mumber: 8080

TSM HTTPS Port Number: (8443

Finish |




TSM INSTALLATION

See Tech Guide “Windows Installation” or "Mac (OS X) Installation™
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e Open http://localhost:8080 in a web browser* on the machine housing the TSM
or launch from the TestingSiteManager shortcut in the Start or Applications

menu of the host machine

 Prompt for TSM name upon initial launch

 Naming convention: district + school + location in building

Enter Testing Site Manager Name

TSM Name District 1, School 22, Bidg 3. Rm |

Save

* Internet Explorer is not a supported browser for the TSM Page
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« DRC provides a platform called the Device Toolkit (DTK) that one can use to
connect student computers to the TSM on their network. A district can create
groupings of computers called “ORG Units” within the Device Toolkit where each
unit is connected to a unique TSM. One can also group them by location. The
district or school can then deploy those ORG Unit settings to the installed
INSIGHT software and register the devices to the Toolkit in a few simple steps. All
Devices will connect through the DTK

DRCAINSIGHT  WISCONSIN

All Applications ~

General Information Administration Setup User Management Materials Student Management Test Management Device Toolkit Report Delivery

Welcome to eDIRECT

C Congratulations, you have successfully logged on.

DRC

Several helpful links are just a click away. Please take time to familiarize yourself with the navigation menu under All Applications
screen.
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DRCANSIGHT DEVICE TOOLKIT

District

SAMPLE DISTRICT v
School

SAMPLE SCHOOL OTT ¥

Add a new ORG Unit

When the DTK displays, select a district and school
from the dropdowns. Users will only be able to see the
sites where they have permissions in eDIRECT.

From the DTK, click “Add a new ORG Unit” to create a
new unit. It is recommended to assign organized
naming conventions to help categorize the devices.
DRC recommends:

Location, Lab/Mobile Cart, Device OS,

or TSM.

Add New ORG Unit

[
.

ORG Unit Name Jisk &, School 5, Bm H
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See Tech Guide “Configuring Devices for Testing

Configuration for MadQA

Configuration Create Configuration Files Devices Logs

ORG UnitID | *YVIBUWD

ORG Unit Name MadQA

Proxy Host e.g., hitp:/110.3.97.118:8080/
(Proxy host address is only needed when using a Proxy Server. Check
with your Network Administrator.)
Enable Auto Update O
Enable Content Caching

Enable Load Simulation 0

TSM Content Caching and Simulation hitps://c47c3e23-legacy-prod.drc-centralofiice.com:8443/
Server Name

Enable Response Caching

TSM Response Caching Server Name hitps://cd7c3e23-legacy-prod drc-centraloffice com:8443/

Update Configuration Delete ORG Unit

The configuration page for an ORG Unit displays a uniqgue ORG Unit ID.
The user will need this ID in order to connect the devices to the Toolkit,
whether through deployment or manual connection.
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Helpful Hint:

Configuration for MadQA

TTS requires Content
ORGunip XY Caching to be checked.
Without a TSM, as many
devices as needed can be
i your ok Aammsirtor) placed in the DTK. With a
Enable auto Upaste | TSM, plan for a limit of 150

Enable Content Caching

simultaneous testers when
recommended hardware

Enable Load Simulation o

TSM Content Caching an;l;\::::ir:z httfs://c47c3e23-legacy-prod dre-centraloffice. com:8443/ |evels are used ) More
Enable Response Caching deVICeS Can be added If they
TSM Response Caching Server Name hitps:/fc47c3e23-legacy-prod.dre-centraloffice.com: 8443/ are nOt plan ned to be used
Slmultaneously orifa

Windows 64-bit TSM is used.

A user can configure all devices in an ORG Unit to a TSM at one time on
the configuration page in the DTK. It is the same information within the
DRC INSIGHT PROPERTIES in System Readiness. The user will want to
check the appropriate settings.
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Configuration for MadQA
Configuration Create Configuration Files Devices Logs
&) Testing Site Manager (TSM)
ORGUnitip  YVBUWE
(includes Local Caching Service [LCS] capabilities)
ORG Unit Name MadQA
TSM Name: Local WI Prod TSM
Proxy Host e.q., hitp(/10.3.97 118:8080¢ TSI Version: 9.1.0_0
(Proxy host address is only needed when using a Proxy Server Check TSM Server Domain: c47c3e23-legacy-prod.drc-centraloffice.com I

with your Network Administrator.) SM Server IP: 10.11.1 71
Enable Auto Update |

Enable Content Caching

Enable Load Simulation o

TSM Content Caching and Simulation https:/fc47c3e23-legacy-prod.dre-centraloffice.com:8443/
Server Name

Enable Response Caching /

TSM Response Caching Server Name hitps:/fcd7c3e23-legacy-prod drc-centraloffice com: 8443/

Update Configuration Delete ORG Unit

If content and response caching are enabled, the user will need to insert the
TSM Server Domain into the URL connecting the devices to the TSM. The
structure is as follows: https://TSMServerDomain:port/. This URL tells the
devices where to send information and how to send fit.



https://location:pathway/

See Tech Guide “Configuring Devices for Testing"

Helpful Hints:

It is required to use the secure https
protocol to connect to the TSM to
support the transmission of encrypted
test content. Http will fail if used.

A forward slash (/) is required at the end
of the URL in order to connect.

8443 is the default but is not a required
port number. Other ports can be used at
installation (be sure to record the port
chosen for use in DTK). Port 8080 is
required for accessing the TSM
webpage.

If an IP address is used, it should be
static and not dynamic. If the TSM IP
address is dynamic, it could differ from
the configuration in the Device Toolkit

CONFIGURING THE DTK

Configuration for MadQA
Configuration Create Configuration Files
ORG UnitID
ORG Unit Name
Proxy Host

Enable Auto Update

Enable Content Caching

Enable Load Simulation

TSM Content Caching and Simulation
Server Name

Enable Respense Caching

TSM Response Caching Server Name

WISCONSIN
DEPARTMENT OF

PUBLIC &
INSTRUCTION

XyvjsUVVD
MadQA
e.g.. hitp://10.3.97.118:8080/

(Proxy host address is only needed when usin
with your Network Administrator.)

g a Proxy Server. Check

https:/ic47c3e23-legacy-prod.dre-centraloflice.com:8443/

https:iic47c3e23-legacy-prod.drc-centraloffice.com:8443/

ion Delete ORG Unit

Select “Update
Configuration” once the
settings are in place.
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Once the ORG Unit is configured, a user can create a configuration file of the ORG Unit
under the “Create Configuration Files” tab. A user can deploy this file to the devices with
installed INSIGHT software. This configuration registers the devices to the Device Toolkit
ORG Unit when the INSIGHT software is launched.

DRC INSIGHT DEVICE TOOLKIT Welcome Bob Balderson! |

ConfiguratigasferD hool 5, Rm 5
District
SAMPLE DISTRICT nfigur Logs
School
SAMPLE SCHOOL OTT v Create configuration files for Dist 5, School 5, Rm 5, NE (WKRICTMIGg)
Add Dist 5, School 5, Rm 5, NE (WkujC1MIGg) to existing configuration files.
Add a new ORG Unit
Welcome Bob Balderson| |
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When a user “Creates” and “Saves,” a zip file is saved to the Downloads folder on your

computer.
Mame B Type
. insight_mkQDaG-Mx File folder

Once the zip file is opened, three configuration files appear along with one file of
silent install commands.

o The Chromeos.json file is used for Chromebooks
e The DRCConfiguration.json is used for Windows and Mac machines. The

j0s.plist is used for iPads

Helpful Hint:
Name 8 Type The Desktop file has a silent
@) chromeos JE— |n§ta|| command line for
E desktop Text Document Windows, Mac and Linux. It
7| DRCConfiguration JSON File IS recommended to seek
L ios.plist PLIST File Level 2 technical assistance
with the silent install

commands.
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If the configuration file is opened in Textpad/Notepad, it will only have a select number of
parameters. The most important parameter is the oulDs which is the ORG Unit ID
(example in red). This information registers the devices to the Device Toolkit once the
software is launched for the first time. See the “Configuring Devices for Testing” section
of the Technology User Guide for more information.

Chromeos.json- Chromebooks

{"oulds™{"Value™ ['mkQDaG-Mc"Ti}

DRCConfiguration.json — Macs, Windows, Linux

{ "config™{ “hitpsProxy":™ }. "oulds™|[ "mkQDaG-Nx" ]. "toolkitUrl":
"https://dik.drcedirect. c:omﬁfzfregmtratom.f"}

los.plist— iPads

<7xml version="1.0" encoding="UTF-8"2-<IDOCTYPE plist PUBLIC "-//Apple/DTD PLIST 1.0/EN"
"hitp:/iwww.apple.com/DTDs/ProperiyList-1.0.dtd"><plistversion="1.0"<dict- <key=oulds</key= <armray=> e.strmg:-mkDDaG
Mx</string= </array=</dict>
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Creating Configuration Files for Multiple Testing Programs (such as
ACCESS for ELLs and WI Forward)

1. Select the Device Toolkit from
https://wi.edirect.com or https://www.wida- Select your testing program:
ams.us/

2. Use each Device Toolkit to create ORG Unit
configuration files.

3. Combine the ORG Unit's configuration with Wisconsin
another ORG Unit configuration file to group
the configurations.

4. After the combined configuration file is
distributed to the device, the user will be
prompted to select the appropriate testing
program upon launching INSIGHT.

WIDA



https://mi.edirect.com/
https://www.wida-ams.us/

CONFIGURING THE DTK i Qe
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Once the Configuration file is downloaded, it is best to save it to the desktop or a
location that can be found easily. Deploy the configuration file after the unlaunched
INSIGHT software is deployed.

Helpful Hints:

= DO NOT register a device to the Device Toolkit and then deploy that registered installation.
This will cause every device to have the same Device ID as the original, tested computer in
the DTK. It will also create one device for load simulation. This is not supported.

= DO NOT turn on your Desktop Protection Software (such as Deep Freeze) until all the
devices have been launched and registered to the DTK. If devices are registered after
protection settings have been enabled, devices will continue to re-register to the DTK every
time the software is launched.

= Manually: Only copy and paste a configured, but unlaunched, version of INSIGHT if going
from device to device. Create a shortcut to the desktop. There must be an individual install
on each client - no shared links or shared shortcuts.

= Deploy Configuration File to the following locations:

»  Windows: C:Drive>Program Files>DRC INSIGHT Online Assessments

Mac: Applications>DRC INSIGHT Online Assessments

Chromebook: Upload in Device Management in admin.google.com

IPads: Through an MDM that supports Managed App Configuration

Androids: Through an MDM that supports Managed App Configuration
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If INSIGHT is launched and cannot

rfiguration Mat Faund
SO ——— register with the DTK, the message
e, || “Configuration Not Found displays or
s the screen.
s vt G Liaa 1D

Add the ORG Unit ID from the Device

= 3 Toolkit. Once added, the device will
register with the DTK.
Daassican HE"GI‘E-'.I'&EDI"
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— Configuration for Dist 5, School 5, Rm 5
Adding
. m“ N dmm o
T 3 n_imb -
:'\-:'-'..'\....-_-_-' —_- j = m
i N Moving
Under the “Devices” Tab is the list of Devices with IDs, OS, )
external/internal IP addresses of the devices, how the device
was joined to the ORG Unit, and the date. '
Removing
One can add, move and remove multiple devices from an :
ORG Unit by checking the boxes to the left. S
One can only move devices within ORG Units of the same -

school. To move devices across schools, the devices need to
be removed and added.

Hint: Multiple schools in one building or schools with shared
resources can always stay within one school in the DTK.
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. Basic manual installation and configuration
= Mass deploy options are covered in the Technology User Guide
. Setup ORG Units (one per TSM) in the Device Toolkit
. Launch INSIGHT
. System Readiness Check
. Launch Online Tools Training (choose one with TTS or VSL (ASL))
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Whitelisting

The same URLs and IP addresses are used for secure testing, but it is important to
double check if both the URLs and IP addresses are allowed on all content filters,
firewalls, and antivirus software.

Program URL Port/Protocol
Wisconsin http://wi-insight-client.drcedirect.com 80/http: 443/https (applies to all
https://wi-insight.drcedirect.com of the URLs)

https://wi.drcedirect.com
https://wbte.drcedirect.com
https://dtk.drcedirect.com
https://api-gateway-cloud.drcedirect.com
https://api-gateway.drcedirect.com
https://cdn-content-prod.drcedirect.com
https://cdn-download-prod.drcedirect.com

All operating systems utilize the Device Toolkit and the DTK URL and IP address
must be whitelisted as the sites and addresses above.

DEVICE TOOLKIT URL and IP address:

dtk.drcedirect.com 50.58.190.22




INSIGHT WINDOWS
INSTALL

See Tech Guide “Windows Installation™

5] DRC INSIGHT Online Learning System =)
o
15! DRC INSIGHT Online Learning System Setup = =]
License Agreement h
Configure Shortcuts m |
Ready to Install h ‘
Installing DRC INSIGHT Online Learning System @,
| %! DRC INSIGHT Qnline Learning S )

Completing the DRC INSIGHT
Online Learning System Setup
Wizard

Click the "Finish™ button to exit the Setup Wizard.

Launch System Readiness CD

H

0
‘ |
! |Adva |

Ad
| Ad

purLIc &2
INSTRUCTION

Run the INSIGHT Windows Installer
and accept the User Agreement and
Default Settings.

If a configuration deployment is
planned, uncheck “Launch System
Readiness Check.” This will prevent
the software from launching and
attempting to register to an ORG
Unit.

will be blocked if testing is attempted.

Helpful Hint: Windows XP, Vista and 8 are no longer supported for INSIGHT and
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Configuration Not Found

Please raise your hand and wait for help. |f InStalllng |NS | G HT manua”y’ use
Contact your technical resource and provide them with the following information: the O RG U n It | D from the DGVlce

DRC INSIGHT cannot retrieve the configuration profile associated with this device .
because it cannot find the Device Toolkit ORG Unit ID. The ORG Unit ID was entered Toolklt
incorrectly, was deleted, or was not assigned to this device. .

Click Assign Device to ORG Unit to enter the correct ORG Unit ID,
or click Cancel to end the process.

Assign Device Cancel
to ORG Unit

Copy and paste the ID on the screen
below.

If continuing to deploy this
installation, cancel out of this screen
and DO NOT insert the ORG Unit ID.

Device Registration

1. To add the device to a Device Toolkit ORG Unit, enter the ORG Unit ID (or copy and paste it) and click Add
Note: You can repeat this step if you want to access more than one testing program from this device.

2. When you are ready, click Register to register the device or Cancel to cancel the process

WhkujC1MIGg | Add

e
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To install INSIGHT using a Command Line, the following are examples of the syntax for the
install program command:

DRC_INSIGHT_Setup.msi <properties> <MSI switches>

Without Proxy Server:

msiexec.exe /i DRC_INSIGHT _Setup.msi /gqn ou_ids="21 GWJVGg”

With Proxy Server:

| |
msiexec.exe /i DRC_INSIGHT _Setup.msi /gn https_proxy=http://10.1.1.1:8080
ou_ids="Z1 GWJVGg”



http://10.1.1.1:8080/

INSIGHT WINDOWS ARG AL 6"
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ORCA s a File Editor that allows editing of the properties of the installation to configure the
devices to the ORG Unit in the Device Toolkit. Download ORCA for free from:

http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=3138

1. Download the Windows INSIGHT Installation file, DRC_INSIGHT _Setup.msi
2. Download a copy of ORCA to your Program Files folder.
3. Double-click on Orca.exe and select Open.

£% Untitled - Orca

File Edit Tables Transform Tools Wiew Hel
'} I]

D = ™ g
Tables



http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=3138
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4. Browse to the DRC_INSIGHT _Setup.msi file and open it.
5. Select Property.

MziPatchCertificate
Patch
PatchPackage
Property
RadicButton
ReglLocator

Registry

RemowveFile

6. Sort the display using the Property column.

Property Value

7. Locate the OU_IDS field and enter the ORG Unit ID with no quotes or spaces.
OU IDS Z1_GWIVNGe

8. Locate HTTPS_PROXY and insert the parameter if using a Proxy Server.
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9. Save the file and exit ORCA.
IMPORTANT: Save the file using SAVE, not SAVE AS.

10. Use the following command to run the updated installer with the new embedded
switches:

msiexec.exe /i DRC_INSIGHT _Setup.msi /gn
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Whitelisting

The same URLs and IP addresses are used for secure testing, but it is important to
double check if both the URLs and IP addresses are allowed on all content filters,
firewalls, and antivirus software.

Program URL Port/Protocol
Wisconsin http://wi-insight-client.drcedirect.com 80/http; 443/https (applies to all
https://wi-insight.drcedirect.com of the URLs)

https://wi.drcedirect.com
https://wbte.drcedirect.com
https://dtk.drcedirect.com
https://api-gateway-cloud.drcedirect.com
https://api-gateway.drcedirect.com
https://cdn-content-prod.drcedirect.com
https://cdn-download-prod.drcedirect.com

All operating systems utilize the Device Toolkit and the DTK URL and IP address
must be whitelisted as the sites and addresses above.

DEVICE TOOLKIT URL and IP address:

dtk.drcedirect.com 50.58.190.22
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See Tech Guide “Mac (OS X) Installation"

eo0o B i Install DRC Insight
. Welcome to the DRC Insight Installer -
8 00 s Install DRC Insight
@ Int rerm—— e ——
" 006 & Install DRC Insight
@ Lic
i o R e —
8 00 ' Install DRC Insight
®In q
] Select a Destination
@ln - - - - .-
8 & Install DRC Insight
@ S
) - Standard Install on “Macintosh HD"
i l1 i o ol
|
e { e Installing Dﬂ " Installer is trying to install new software.
‘‘‘‘‘‘‘ | ) o e e e N
g J e 0.006 w Install DRC Insight
"""" | e Installing DRC Insight
8 .
- 800 w Install DRC Insight
Y| == ® { e
The installation was completed successfully.
= ] oL
r a0 © Introduction
alin N
p @ License
@ o ] Destina!iol{ Sel?
@ S .
) (] Ins!alla(’ﬂm Ty?b
PSS 8 insallzfon by The installation was successful.
—
y ! & Summary
The software was installed.

Go Back
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Run the INSIGHT Mac
Installer and accept the User
Agreement and Default
Settings.

Admin login is required.
The Mac installation package

launches INSIGHT
automatically.

Helpful Hint: Mac OSX 10.8 and earlier are no longer supported for INSIGHT
and will be blocked if testing is attempted.
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Configuration Mot Found

Pl Fiid yvouf hiard A st lor hal)

Contact your technical resourco and provide theam with the folkowing infomation

s o 00 D T GRG . Th Go Lk s e If installing INSIGHT manually, use
mncoerecily, woes deledod, or waes nol assignod bo thes denvico . .
Click Assign Dovica 1o ORG Lnl 1o enitor the coemect ORG Unit 1D the ORG Unlt |D from the DEVICe

o chick Cancel to and the process

Toolkit.

=B Copy and paste the ID on the screen
below.

Device Registration

_ — _ If deploying this installation, cancel
e e s v out of this screen and DO NOT insert

& W o e ready, chok Hiagisi b regader Ba devecs o Gaocl o canced T pracews

- the ORG Unit ID.

-
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1' InSta” and Conflgure the INSIGHT Secure ® O O [ DRC INSIGHT Online Assessments Info
browser without launching the software. B
¥ Spotlight Comments:

Important; To ensure that testers can access the
correct folders on the testing computers, it may be ' e
necessary to adjust the permissions on the folders s e T2
to be copied before distributing them to the testing oo seses
|_| Shared feolder

computers.

> Mame & Extension:

P Preview:
W Sharing & Permissions:

You have custom access

Mame Privilege

system + Read & Write
whee + Read & Write
everyone + Read & Write




2. Start Apple Remote Desktop and
select the following directory in a Copy
ltems window from the Apple Remote
Desktop administrator’s computer.

[Applications/DRC INSIGHT Online
Assessments

Important: It may be necessary to
adjust the destination locations and
permissions depending on student’s
permissions.

INSIGHT MAC INSTALL

See Tech Guide “Mac (OS X) Installation™
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806

Untitled

_0 Copy Items

| Items to copy

B DRC INSIGHT Online Assessments

.....
& plyha998-106

| Schedule... |

| Status
Idle (29m}

| Save II Copy ]
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3. Copy the folders to your list of A0A
destination computers. Distribute the S
DRCConfiguration.json file to the ST

appropriate devices as well.

| Items to copy

+ — | Drag items inte the list or click “+" to locate them.
Place items in: | Same relative location |
. . . . If an item already exists: | Ask what to do =
4. Verify the installation by running the st e s o e curn v

If a problem occurs: || Stop the copy on all targets

System Readiness Check on the devices e
on which the software is installed.

Network usage: [ Limit to kilobytes per second

| Name A | Status
= plyltB998-106 Idle {29m)

| Schedule... | | Save | [ Copy
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Google Admin Console

INSIGHT for Chrome ID and URL (from eDIRECT)

Device Toolkit on eDIRECT - Creating an ORG Unit by TSM
INSIGHT device ID configuration options
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The instructions in these slides assume that the Chrome environment has already been
set up using the Chrome Device Management Software. For more information, see
https://support.google.com/chrome/a and Chromebook Questions on page 55 of the Tech
User Guide Volume IV.

1. Log in to your Google Admin account at admin.google.com

Google
68 Device management - Helpful Hint: Google Admin
m/ premeen ORGanizational units are not the
/DCG same as the Device Toolkit ORG
12 tadants | B o0k, YouTube, Yahoo Units within eDIRECT.
e ‘\ No DRC INSIGHT

2. ldentify which ORGanizations or sub-ORGanizations should have INSIGHT.

3. Enroll Chromebook devices and identify them by serial number.



https://support.google.com/chrome/a

INSIGHT CHROMEBOOK DEPARTMENT OF 6"
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4. Create ORG Units within the Device Toolkit and  Go-gle
create a chromeos.json file for each ORG Unit. e —

5. Log into http://admin.google.com with an ® 3

administrator profile, and select Device e —
Management>Chrome Management>Device |
Settings.

hement > Chrome devices

Filter: Organization=datarecognitioncorp.com: SQA
G 1 Chrome device settings

1801 a

Serial Number Status Asset
1-8ofabout 8
® 5CD5460W7N Provisioned DRGC21
Location Notes
® HY3A91BF110848 Provisioned
[0 NXSHEAAD044060487C7600 Provisioned
5CD509648F Provisioned
[0 s5cDs09%648N Provisioned ~ nones

® 5cos096474 Provisianss



http://admin.google.com/

INSIGHT CHROMEBOOK
INSTALL

See Tech Guide “Installing INSIGHT on Chromebook
Devices"
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6. The Device Settings page displays. For steps 6 and 7 refer to the circled numbers in the

diagrams.

1. Select the proper
ORGanization level to be able
to deploy INSIGHT App.

2. For Auto-Launch Kiosk App,
leave the value as None. B b

3. Scroll up the page to User Data
and select Do Not erase All

Kiosk Settings @

Locally applied

Local User Data.

4. Scroll down the page and click
Manage Kiosk Applications.

Kiosk Apps
Locally applisd

Public Session Kiosk

Do not allow Public Session Kiosk

Auto-Launch Kiosk App
None

Mo kiosk apps available to launch Manage Kiosk Applications

= Device management > Chrome > Device Settings

ORGANIZATIONS
¥ dalareco L

Erase all local user info, settings, and state after each sign-out

el a
Locally applied
3 Do not erase all local user data
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7. The Kiosk App page displays.

1.

1.

Enter the ID and URL for the
DRC INSIGHT App.

The Chromebook App
Download under eDIRECT>Test
Setup> General
Information>Downloads

Click Add.

The screen refreshes and the
DRC INSIGHT App icon
displays in the Total to installl
list.

Click Save.

PUBLIC
INSTRUCTION

Kiosk Apps

The selected kiosk apps will be autematically installed.
Specify a Custom App Total to install: 1

Ju st supply both the extansion id and the @ DRC INSIGHT eT Detais Remove 3
whera the extension s hosted _)

An

S8 S |.2

kl‘\.)
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8. Verify that the setting for Release
Channel is Move to Stable Channel.
This prevents beta versions of the
software being distributed to your
Chromebooks during an Chrome
update.

Chrome Management

eeeeeee

PUBLIC §
INSTRUCTION

Release Channel Redease Channel

rM-:we o Stable Channel

Mobile Dita Mabils Data Roaming
Roaming
o T Do nod aow mobie data noaming
Anonymous Melric Anonymous Metric Reporting
Reporting =

e Mever send metrics b0 Goools

9. Use the Chrome Management>App
Management feature to upload the
chromeos.json file. This json file houses the
ORG Unit IDs from the DTK.
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@ DRC INSIGHT Online Assessments
~ Kiosk settings

orgs Settings for SQA
10 L h th b ™ drc-education.com Install automatically Allow app to manage power
. aunc e app y + Clients
| H h H h ~ DRC Setting inherited Setting inherited
Se eCtIng t e Strlng neXt to t e Override Override
Demo
H configure
ICO n . EPM No configuration file uploaded.
Setting inherited
HOLDING Override
- - % . Scoring
DRC INSIGHT Online A...
i s osas You can configure a Kiosk App te launch automatically on the
STAG evice settings page.
Support
TD

12. Click Override under Settings
Inherited to search for, upload the
chromeos.json file and click Save.
11. NaVigate to Kiosk Settings and The Device Settings page
locate the Chrome ORG Unit redisplays. Click Save Change.
containing the devices to
configure.




INSIGHT CHROMEBOOK DEPARTMENT oF 6"
INSTALL PUBLIC §
gisil'(;gh Guide “Installing INSIGHT on Chromebook INST RUCT ION

13. Once Override is selected, an Upload o I
Configuration File button will appear. et .;(uy Ak p e pon
Select the button. b Clients

* DRC Setting overridden Setting inherited
Inherit Override
Demo .
Configure
St No configuration file uploaded.
UPLOAD CONFIGURATION FILE
HOLDING
Setting overridden
Scoring Inherit
» SOA
€ Open N3
@-\h.j\v ¢ Keel, Ryne » Downloads » insight XUkbazl v | 4 || Search insight Kbzt yol STAG
e You can configure a Kiosk App to launch automatically on the
Organize v New folder = 0 @ Support device settings page.
b i st Name ) Date rmodified Type Size TD
B Deskiop | | thromeos,json T/31/2015 05 P JSON File 1KE
& Downloads __ desktop.tt T/3/2015 205 PM Text Document 1KB
.| RecentPlaces  |E . DRCConfiguration,json TAL015 205 P JSON File 1KE
ios.plist T31/2015 203 PM  PLIST File 1KB
474 Libranies
< Documents
J‘- Music

E:m‘:‘m 14. Select the
chromeos.json file to
& system ()

upload into your kiosk
File name: chromeos.json - |AIiFi\es - SettingS.

‘ Open M‘ Cancel ‘

1% Computer
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Devices"
If mass uploading ORG Unit IDs into Chrome Device Management through a
chromeos.json, verify that Google ORG Units mimic the size of the ORG Units in the
DTK. With the mass upload of the chromeos.json, a Google ORG Unit cannot be
partially assigned to a DTK ORG Unit. However, once registered in the DTK, devices
can be moved amongst ORG Units within the same school.

Make sure to update the policy on the client machines in order for the INSIGHT App to
appear.

€« C A [ chromey/policy
5 Apps Welcometo eDIRECT &5 Manage TSM Settings &) Content Caching (] Imported From IE

Policies

Reload policies

Also, DO NOT log into a Google Account. The App will not appear
while logged into another application/account.
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Configuration Not Found

Comact your lachnical resourcs and provida tham with the following information:

qu:iu-M-qsgnm Mﬁm E:;::E:-n u+i:b Lk I'J Mhm’_'ﬂh?hhwl} ﬂmn::m
ﬁwmmmmm.?mm o If installing INSIGHT manually, use
or click Cancel ta end the process . .
the ORG Unit ID from the Device
Toolkit.
Copy and paste the ID on the screen
to the left.
Device Registration
T 2PN P
[ it |
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INSTRUCTION

. Using an MDM to deploy INSIGHT(NOT found in Apple App store)
. Manual iPad configurations (mass deploy options covered in User Guide):

Disable: Spelling (i0S 7), Predictive Text (iOS 8), Auto-Correction, Auto-
Capitalization

Delete Emoji Keyboard

Enable Guided Access: The Passcode is a SECURE testing material
OR

Use Autonomous Single App Mode supported by some MDMs
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See Tech Guide “Installing INSIGHT on iPad Devices"

Whitelisting

PUBLIC
INSTRUCTION

The same URLs and IP addresses are used for secure testing, but it is important to
double check if both the URLs and IP addresses are allowed on all content filters,
firewalls, and antivirus software.

Program URL Port/Protocol
Wisconsin http://wi-insight-client.drcedirect.com 80/http; 443/https (applies to all
https://wi-insight.drcedirect.com of the URLs)

https://wi.drcedirect.com
https://wbte.drcedirect.com
https://dtk.drcedirect.com
https://api-gateway-cloud.drcedirect.com
https://api-gateway.drcedirect.com
https://cdn-content-prod.drcedirect.com
https://cdn-download-prod.drcedirect.com

All operating systems will utilize the Device Toolkit and the DTK URL and IP
address must be whitelisted as the sites and addresses above.

DEVICE TOOLKIT URL and IP address:

dtk.drcedirect.com 50.58.190.22
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INSTRUCTION

There are two main parts to installing INSIGHT on an iPad device —
distribution and registration.

There are two ways to distribute INSIGHT to an iPad device:

* You can assign the INSIGHT App using Managed distribution, MDM
software, and the Apple Volume Purchase Program (VPP). See
http://images.apple.com/education/docs/vpp_edu_guide.pdf.

* You can download the INSIGHT App from the Apple App Store
directly to an iPad.

In order to register devices to the Device Toolkit, there are two options:

a. Deploy the App with an MDM software that supports the Managed
App Configuration. This allows deploy of the ios.plist file from the
DTK, which houses the ORG Unit IDs.

b. If the MDM does not support the Managed App Configuration
feature, distribute the INSIGHT App, but insert the ORG Unit
manually on each device.



http://images.apple.com/education/docs/vpp_edu_guide.pdf

INSIGHT IPAD INSTALL i @,

INSTRUCTION

Preparing iPads for testing (iOS versions older than 9.3.2)

If your MDM allows, configure the iPad group to turn off the follow settings:

a. Turn Check Spelling off
b. Turn Predictive Text off
c. Turn Auto-Corrections off

For more information about these settings, refer to:
http://support.apple.com/en-us/HT204271

Set the iPads into Kiosk mode:

Primary ways to test with the DRC INSIGHT App on an iPad device in
Kiosk mode (i10S older that 9.3.2):

e Guided Access

e Autonomous Single App Mode (ASAM)



http://support.apple.com/en-us/HT204271

WISCONSIN

INSIGHT IPAD INSTALL a7 Qe

INSTRUCTION

For iOS older than 9.3.2

To configure the Guided Access feature, do the following:
1. Select Settings — General — Accessibility — Guided Access
2. Turn Guided Access on and click Set Passcode.

3. Enter and re-enter a four digit passcode. This passcode is needed to
enter and exit an INSIGHT session on an iPad while testing.

4.  Click the Home button to exit Settings.

DO NOT share the four digit passcode for Guided Access with students.
Consider providing the four-digit passcode to Building Coordinators and
Test Administrators (this passcode is considered a secure test material and
must be kept from students)
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INSTRUCTION

For iOS older than 9.3.2

Autonomous Single App Mode (ASAM) is an iOS feature that can limit iPads to a single
app (similar to Guided Access or Kiosk Mode). With ASAM, it is not necessary to
manually turn on Guided Access before testing with INSIGHT—ASAM starts INSIGHT in
Autonomous Single App Mode and releases the iPad from this mode when exiting
INSIGHT. ASAM is managed by your MDM solution, or the Apple Configurator. For more
information, see:
https://www.apple.com/education/docs/Assessment_with_iPad_073015.pdf.
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INSTRUCTION

Preparing iPads for testing (10S versions 9.3.2 and newer)

* OniPads with iOS versions 9.3.2 and newer, Check Spelling,
Predictive Text, and Auto-Correction are automatically
disabled by the INSIGHT App version 7.0.

* OniPads with iOS versions 9.3.2 and newer, devices are
automatically set into Kiosk mode by the INSIGHT App version
7.0 when the app is launched and Kiosk mode is disabled
automatically upon exiting the INSIGHT App.
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Distributing the INSIGHT App (directly to the device):

Download the DRC INSIGHT executable (DRC INSIGHT.ipa) from the Apple App Store
directly on the iPad.

Showing results for “drc insight”

iPad Apps

DRC INSIGHT
Update |

Launch the downloaded INSIGHT App on the iPad

Manually configure the App by entering the ORG Unit ID from the Device Toolkit.
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Distributing the INSIGHT App (via MDM):

Download the DRC INSIGHT executable (DRC INSIGHT.ipa) from the Apple App Store

Showing results for “drc insight”

iPad Apps

DRC IMNSIGHT
Update | «

Then, deploy the executable via MDM software.

Use the ios.plist configuration files created within the DTK and deploy to iPads using
MDM software.
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Devices"

= Currently, the Android app cannot be deployed using an MDM (Mobile Device
Management) solution. However, Android devices can be “bumped” in order to enroll
and configure global settings on the devices.

= For the purposes of DRC INSIGHT testing, Androids will be grouped into two
different types:

Administrator Androids and Student Androids
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See Tech Guide “Installing INSIGHT on Android INSTRUCTION

Devices"

1. Designate an Android as the “Admin” Android and install the “Android Device
Enrollment” App from Google Play for Education.

2. Launch the app and complete the prompts, always select default settings.

3. Touch the forward arrow
icon.

i
Device

Enrollment

Wakoome,

ebamey@drc-education.com

O
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See Tech Guide “Installing INSIGHT on Android lNSTRUCTION

Devices"

4. Read the instructions. Select OK, Let's go.

Prepare for Student Device Activation

1 If this i the first time you are activating student devices, follow the steps in the Quick Stan Guide,

2 Make sure your student devices are charged.

3 Student devices must show the welcome screen. If a student device was previously activated, it
must be factory reset before bumping.

OK, LET'S GO!




INSIGHT ANDROID
INSTALL

See Tech Guide “Installing INSIGHT on Android
Devices"

5. Select “One student per device.”

Device

Enrollment

One student per device
Each student will have their own device.

Multiple students per device
Allow up to 5 students to share 3 single device,

WISCONSIN
DEPARTMENT OF

PUBLIC
INSTRUCTION
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Devices"

6. Select “I do not have student account info ready.”

Device

Enrollment

| do not have student acoount info ready
Sot up devices so that students (or Iher teachers) can add accounts later

| have student account info ready
Bulk add usernames and passwonds from o Google Drive spreadshest or enter themmanually for o
single device.
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See Tech Guide “Installing INSIGHT on Android INSTRUCT ION
Devices"

7. Select “Do not Prompt” Radio Button.

Device
Enrollment

Screen Lock PIN
Important: This feature s anly available on student devices running Andredd 5.0

REQUARED

Students must enter a PIN that will be used to uniock their dovice screen, NOTE: this i
separate from the "Admin PIN which s used 1o protect sensitive device settings.
OPTIOMAL

Studentzs will be prompted 1o activate a screen lock PIN when zetting up their devics, but
can skip the step.

00 HOT PROMPT

Studenis will not be asked 10 activate a screen lock PIN when setting up their device, but
can add one at a later time.
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8. Confirm Wi-Fi network. The network needs to be the same as the student devices.

Wi-Fi network

Select the WirFi network you'd like 1o wse o activate these devices: Ensuro that the Wi-Fi nebwork
diaplayed i the sama netwark stiedents wee 10 g in

W DRC-EXTest

Connected
Mo proxy configured.

SETTINGS
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See Tech Guide “Installing INSIGHT on Android
Devices"

9. Follow the checklist. Select Continue.

Before you start...

1 Tum the student device screen on,

2  Wait for the "Ready to bump” status next to the selected student an
this device.

3 Align the student device with this one.
4  Wait for the confirmation sound.

5 Rinse and repeat.

WISCONSIN
DEPARTMENT OF

PUBLIC §
INSTRUCTION
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10. The Administrator tablet will say “Ready to Bump.”

AriEeE(llesao

Activate devices

0 stirdent devices sclhvatad
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Devices"

To enroll the devices and configure global settings from the Administrator Device to the
Student Device, a user will want to “wipe” the student machine and place it in Factory
Data Reset mode.

Select Settings. @

Under Personal, select Backup & Reset.

Under Personal Data, select Factory Data Reset.
Read the information and select Reset Tablet.
Reboot the device.

kw0

Wiping will need to take place on any student machine that will have the INSIGHT app.
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Devices"

In order to sync the settings for the administrator and student devices, the admin will
“bump” them by placing the tablets back-to-back and waiting for the confirmation sound.

Once heard, it is all right to lay the devices side by side. Then, bump the next student
tablet.

The Administrator’s tablet will go thru a series of status changes
Connecting>Activating>Complete
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Devices"

Once the devices have been “bumped,” the user will need to install the app on the
student machines.

The user will go to eDIRECT>General Information>Downloads and download the
INSIGHT.apk file.

Install the INSIGHT .apk file from the Android’s download folder.

ooooooooo
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Devices"

Launch the app and manually input the Org Unit ID from the Device Toolkit.

Helpful Hint: Sometimes, a user may receive an error that the device is unable to install
applications from an unknown source. To allow this setting go to:

Settings>Security>Turn ON “Unknown Sources.”
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INSTRUCTION

= Trainings for District Assessment Coordinators are being held in multiple
locations across Wisconsin late January/Early February 2017 (specific
dates TBD as of this recording).

. A recording will also be available on eDIRECT following these trainings.

= The Technology User Guide is available
http:dpi.wi.gov/assessment/forward  https://wi.drcedirect.com

. No secure login needed
. All Applications = General Information > Documents

= Wisconsin Forward Exam software (INSIGHT and TSM) is available at
https://wi.drcedirect.com

. Secure login WILL be required
. Contact your District Assessment Coordinator if you need secure login information.

. Login credentials from Spring 2016 can be used to access software but due to security
upgrades, users will be asked to create a new password upon logging on for the first time.



http://dpi.wi.gov/assessment/forward
https://wi.drcedirect.com/
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INSTRUCTION

= Student Tutorials available February 2017

. Video to introduce students to INSIGHT navigation, tools, and features
. Accessed via eDIRECT (no secure login required)
. Can be viewed on a projector in groups (speakers needed) or on individual machines
(headphones are needed)
=  Online Tools Training (OTT - practice test) available February 2017

. Opportunity for students to practice using INSIGHT
. TSM content will update to include this content
. Accessed via INSIGHT installed on student machines

=  Test Window is 3/20/17 - 5/5/17




WISCONSIN
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= DRC Help Desk

= 800.459.6530
= 7:.00am-5:00pm

= Documents and Downloads

= hitp:dpi.wi.qov/assessment/forward or https://wi.drcedirect.com

= All Applications = General Information = Documents



http://dpi.wi.gov/assessment/forward
https://wi.drcedirect.com/

Q&A BUBLIC
[NSTRUCT JON

Questions?

Your question is only visible to you and the presenters until a presenter types a
reply. Your question and it's response will then be visible to all participants.

We'll answer questions in a live format

After the presentation has ended, DRC will
follow up with any unanswered questions.
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