WISEid FAQs


What is WISEid?  

WISEid is used as a main hub for the collection of required state and federal student data from schools.

What is a WISEid?

A WISEid is a unique, permanent and unduplicated student identifier assigned to each student by DPI. 

Who can use WISEid?

WISEid is available to school personnel who have had their District Security Administrator (DSA) set them up with a WISEid role in ASM by using their WAMS ID.

Where can I access WISEid from?

Use your WAMS ID and password to log into the application via the Secure Home menu.

Where can I find the WISEid Person upload file format?
The file format may be located on the following URL, http://dpi.wi.gov/sites/default/files/imce/wisedata/pdf/WISEid%20File%20Structure%28DRAFT%29%20-%20WISEid%20Upload%20File.pdf.  If needed, a person template is available within the upload function to easily create a file to upload.
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How do I work potential matches?
There are two methods to view the same potential match.  You may click on the number under the potential matches column within the Results to view the potential match.  Or from the File Task menu, click on the Review matches link.  Click the Review button to review a potential match.  Click the Remove bottom to delete the potential match.  
How can I report a student with two WISEids?
There is a link under the Person menu to click on Report Duplicates.  Here, you may enter in both WISEids and click on the Create Request button.  DPI staff will review the submissions and if necessary will merge the duplicate records into one.
Where is a file that I can upload into my student information system (SIS) or HR system?
From the Results screen, click on the Download button next to a person transaction.  This will save as a CSV file to your local PC containing all information, including any changes made using the user interface screens. 
How do I contact DPI Customer Services for support?
Please submit an online Help Desk ticket to DPI via the following webpage: http://dpi.wi.gov/cst/data-collections/help-tool for assistance. 

















