
USER TYPE PRODUCTS USER HAS LEARN MORE

Superintendent 
Package
(Superintendent)

•	 Teachscape Reflect 
Observation

•	 Teachscape Reflect 
Walkthrough Tool

•	 Teachscape Learn

•	 District-level reporting access for Reflect, Learn
•	 Ability to conduct observations
•	 Access to Learn content libraries
•	 Ability to evaluate principals

Access and Using Observation Reports: 
reflect.helpdocsonline.com/#ID117440
Accessing Observation Workflows:
reflect.helpdocsonline.com/#accessing-observation-workflows
Reporting Overview (Learn):
learnmanager.helpdocsonline.com/#ID123911

Evaluator Package
(Principal)

•	 Teachscape Focus for 
Observers

•	 Reflect Observation
•	 Reflect Walkthrough 

Tool
•	 Teachscape Learn

•	 School-level reporting access for Reflect, Learn
•	 Ability to conduct observations
•	 Ability to be observed (principal evaluation)
•	 Ability to conduct Walkthroughs
•	 Access to Learn content libraries
•	 Team Overview role in Learn (direct reports)
•	 Access to Focus training, scoring practice, 

assessment, calibration
•	 Access to FFTES faciltiation videos (via Focus tab)

Access and Using Observation Reports:
reflect.helpdocsonline.com/#ID117440
Accessing Observation Workflows: 
reflect.helpdocsonline.com/#accessing-observation-workflows
Accessing Observer Training: 
focus.helpdocsonline.com/#ID128874
Managing Team Learning: 
learnmanagerhelpdocsonline.com/#ID111993
Reporting Overview (Learn): 
learnmanager.helpdocsonline.com/#ID123911

Evaluator Package
(Assistant Principal)

•	 Teachscape Focus for 
Observers

•	 Reflect Observation
•	 Reflect Walkthrough 

Tool
•	 Teachscape Learn

•	 Assignment-based reporting access for Reflect, Learn
•	 Ability to conduct observations (if assigned 

observations by Principal)
•	 Ability to conduct Walkthroughs
•	 Access to Learn content libraries
•	 Team Overview role in Learn (alternate team) 
•	 Access to Focus training, scoring practice, assessment, 

calibration

•	 Assignment-based reporting access for Reflect, Learn
•	 Ability to conduct observations (if assigned observations 

by Principal)
•	 Ability to conduct Walkthroughs
•	 Access to Learn content catalogs
•	 Team Overview role in Learn (alternate team) 
•	 Access to Focus training, scoring practice, assessment, 

calibration

Educator Package
(Teacher)

•	 Teachscape Focus 
for Teachers

•	 Reflect Observation
•	 Teachscape Learn

•	 Access to Reflect observation
•	 Access to Learn content libraries (including FFTES/

Focus for Teachers)
•	 Ability to create Learning Plan

Navigating Your Evaluation Workflow
reflectteacher.helpdocsonline.com/#ID117710

Courses and Learning Resources (Learn):
learn.helpdocsonline.com/#ID123809

My Learning Overview:
learn.helpdocsonline.com/#ID121761

Human Resources 
Package
(HR)

•	 Focus for Observers
•	 Reflect Observation
•	 Reflect Walkthrough 

Tool
•	 Teachscape Learn

•	 District-level reporting access for Focus, Reflect, Learn
•	 Focus Administrator role (can set calibration windows)
•	 Ability to view observation data

Focus adminstration:
focusadmin.helpdocsonline.com/#ID111144

Access and Using Observation Reports: 
reflect.helpdocsonline.com/#ID117440

Reporting Overview (Learn):
learnmanager.helpdocsonline.com/#ID123911

Teachscape Access by Account Type
This information outlines products and default access for each of the available Teachscape Packages
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