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E-rate Timeline and Flowchart

Applicant Action USAC Response

Applicants post requests for services to SLD web site ) ) ] o
SLD mails applicants 470 Receipt Notification Letter.

www.sl.universalservice.org using Form 470 «=-=>
Applicants MUST wait 28 days while service providers submit
bids on Form 470 and to complete bidding process
Applicants sign contracts on or after Allowable Contract Date
(29th calendar day after 470 is posted).
Applicants submit Form 471 to request discounts to SLD SLD mails applicants Receipt Acknowledgement Letter
during Form 471 filing window <€« — = > | foreach 471 received. A copy is also mailed to service
J g ’ providers listed on 471.
SLD’s PIA Team reviews every application and calls applicants
for verifications.
USAC mails applicants and service providers funding If applicant disagrees with a funding decision, they
. . <« — — > | gppeal to the SLD or FCC within 60 days of date on
commitment letters (FCDL) for approval/denial of requests. FeDL
Applicants submit 486 to SLD for each funding request to -“——> SLD mails applicant and service provider a 486
“turn-on funding” and certify CIPA compliance. approval letter.
Applicants receive discount via one of two methods:
Reimbursement Method - Applicants pay bills in full and
submits Form 472 BEAR quarterly, semi-annually, or annually - > SLD mails applicant and service provider a BEAR
to SLD. approval letter.
Discounted Bills — Service Provider submits Form 474 and
applicants begin receiving discounted bills.
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Applicants submit Form 500 to release any unused funds.
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