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March 9, 2016

Dear Valued Customer:

Pilgrim’s Pride has recently been notified of consumer complaints affecting Whole Grain Homestyle Chicken Nuggets (C530), Product Code Number 615300 shipped into the State of Wisconsin in January 2016. These nuggets were for the School Food Authorities’ (SFAs) February 2016 delivery.

While the product meets Food Safety Standards and is safe for consumption, it may not meet optimal customer expectations for taste and smell.

Pilgrim’s Pride has identified the following product code dates (stamped electronically on the case) as being affected:


5283105022


5283105023

If your SFA has any chicken nuggets from the above listed product code dates, please place a hold on the product, complete the attached Claim Form A by March 18, 2016, and return the form to Pilgrim’s Pride as instructed on the claim form.

Pilgrim’s Pride will follow up with all SFAs completing Claim Form A to provide further information and instructions.

It is not necessary to place a hold on chicken nuggets from other product code dates.
The Department of Public Instruction is handling the notification and resolution with the commercial distributors. SFAs do NOT need to contact their distributor regarding any potential affected cases in storage at their distributor.

If you have questions, please contact me at jan.frost@pilgrims.com or 317-753-2817, or Dawn Richardson at dawn.richardson@pilgrims.com or 404-661-6112.

We regret any inconvenience this may cause. We appreciate your business and strive to be your supplier of choice.  

Sincerely,

Jan Frost

