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(1) Written, signed complaints total 79

        (1.1) Complaints with reports issued 59

                   (a) Reports with findings 42

                   (b) Reports within timelines 52

                   (c) Reports with extended timelines 4

        (1.2) Complaints withdrawn or dismissed 20

        (1.3) Complaints pending 0

                   (a) Complaint pending a due process hearing 0

(2) Mediation requests total 88

        (2.1) Mediations 57

                (a) Mediations related to due process 5

                       (i) Mediation agreements 3

                (b) Mediations not related to due process 52

                       (i) Mediation agreements 47

        (2.2) Mediations not held (including pending) 31

(3) Hearing requests total 32

        (3.1) Resolution sessions 12

                (a) Settlement agreements 8

        (3.2) Hearings (fully adjudicated) 3

                (a) Decisions within timeline 0

                (b) Decisions within extended timeline 3

        (3.3) Resolved without a hearing 15

(4) Expedited hearing requests total 1

        (4.1) Resolution sessions 1

                (a) Settlement agreements 1

        (4.2) Expedited hearings (fully adjudicated) 0

                (a) Change of placement ordered 0
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