Tips for Survey Administrators
Enhancing the Quality of Your Data
Although most people tend to answer truthfully on self-report surveys, getting valid and reliable data from teens on sensitive behaviors can be tricky.  One way to increase the reliability of your data is to follow the guidelines on ensuring student privacy (see Tips for Survey Administrators: Protecting Your Students’ Privacy).  But following the procedures listed below can also help improve the quality of your data. 
· Uniform Survey Delivery: To ensure consistency in data collection, it’s important to create a survey environment where data from each group of students are gathered in the same manner.  It’s best to maintain a standard setting for each session.  For instance, the complete script should be read at the beginning each time; the survey should be held in the same room(s) with the same seating selection process (i.e., random assignment); a standard method should be adopted for accessing the Web page; and the computer lab should be reserved for survey students only, 
· Interpreting Survey Questions For Students: Although all survey items have been thoroughly pre-tested for clarity, students may occasionally have questions about the meaning of items.  When questions arise school staff, in a sincere effort to help, may be tempted to provide explanations.  However, it’s best for staff to avoid this practice as interpretations could bias their students’ responses or even be wrong.  If questions come up, students should be asked to simply do the best they can in answering the items on their own. 

· After-Survey Activities: Activities for students who finish early should be selected very carefully.  If the activity is too “enticing”, such as allowing students to surf the Web after they’ve submitted their surveys, they may select answers at random in order to finish quickly.  Also, avoid an activity that could distract or draw attention to those students who need more time to complete the survey. Having students work quietly on a specific class assignment when they’re done with the survey can help avoid these problems.

· Protecting Against Non-Authorized Student Access to the Survey Web Site: Since URL addresses are usually saved in computers’ Web address drop-down fields, there’s some risk that non-authorized students could access the survey site by selecting the saved address.  When possible, survey days should take place over a short period of time – one week or less.  Also, scheduling a shorter period of time for the survey will minimize the chance that students who have not taken the survey will be impacted by potential threats to internal validity, such as survey participants discussing the survey with other students or a significant life event impacting student behavior or perceptions (e.g., alcohol related car crash). 
· Students Who Take Longer to Finish the Survey: Students who are the last to finish in a class may feel embarrassment at being slower than others or perceive they’re holding up their class.  Consequently, they may rush through their remaining questions, answering without thinking through their response.  Staff should never stand behind these students or send other non-verbal or verbal messages that they should hurry to finish.  Administrators should plan for some extra time for those students who may take longer than average. Again, having a planned after-survey activity that students can do quietly will also help alleviate the felling of “holding” the class up.
(Most middle school students will require 15-25 minutes to finish a 70 question survey and high school students will require 20-30 minutes to finish a 100 question survey. This excludes time for instructions.)
Further technical assistance documents are available online at dpi.wi.gov/sspw/oyrbsindex.html and questions can be sent to wionlineyrbs@dpi.state.wi.us.
