


Sample Norovirus Notification Letter


Dear parents of [INSERT SCHOOL/DAYCARE NAME] students,
 
We are writing to inform you that a greater than normal number of students missed school today due to gastrointestinal (GI) illnesses.

The school is working closely with the _______ County Health Department to monitor the situation, document illness and absenteeism, keep ill children and staff out of school, and disinfect the school environment to control the spread of illness. In order to prevent further illness among students and staff, we will implement the following guidelines as recommended by the _______ County Health Department:
1. Students and staff who have symptoms of GI illness (primarily vomiting or diarrhea) are asked to stay home until symptom-free for at least 48 hours. Norovirus and other viruses that cause gastrointestinal illness can still be spread from one person to another for 48 hours or more after symptoms are resolved.
1. The school continues to be diligent with thorough cleaning and disinfection of restrooms and commonly-used surfaces and areas. 
1. Staff members continue to work with students to enforce frequent and thorough handwashing, especially after using the restroom and before eating.
The following guidelines will assist families in the prevention of further spread of illness during this period of increased GI illness:
1. Report any GI illness (nausea, vomiting, diarrhea) that your child experiences to the school, even if it occurs on a weekend or break. When reporting GI illness, please inform the school what date and time your child became ill and describe his/her symptoms. 
1. Keep your children home if they are not feeling well. 
1. If your child has GI symptoms, keep them home for an additional 48 hours after they are well. This includes not attending school, daycare, after-school activities, public places, etc. Avoid contact with friends or family outside of the home. This will greatly help minimize spread of illness to others.
1. Practice thorough disinfection of areas at home where ill people have vomited or defecated (pooped), and other frequently touched surfaces. It is important that anyone cleaning these areas uses gloves and washes their hands afterward to prevent contracting the virus. 
1. Practice thorough preventive handwashing at home for all family members, especially after using the bathroom and before eating. Hand sanitizer is not effective against norovirus; soap and water is best.
1. Temporarily avoid sending home-prepared foods to school for classroom sharing.
Attached/enclosed is a norovirus fact sheet that has more information about the virus and a handwashing fact sheet. Feel free to contact us with any questions or concerns by calling [INSERT CONTACT NUMBER] or by email at [INSERT EMAIL ADDRESS].


Sincerely,



[INSERT NAME AND TITLE]




