From: Gaffney-Dilley, Debra DPI [mailto:Debra.Gaffney-Dilley@dpi.wi.gov] 
Sent: Friday, March 14, 2014 10:17 AM
To: DACs
Subject: ACT Communication

High School Principals and District Assessment Coordinators:

The Department of Public Instruction (DPI) is happy to share with you that the Customer Service phone lines and e-mail addresses for both ACT Aspire and ACT/WorkKeys have been activated. You are welcome to share this information with educators, parents, students, and others who want more information about the assessments. In addition, the ACT Aspire Avocet site (http://actaspire.avocet.pearson.com/actaspire/Home) continues to add more online and downloadable information that will answer many of your questions around ACT Aspire Early High School. Please watch the short video on the homepage for easy to follow information about how to most efficiently access the site. The ACT Wisconsin website is under construction and will be available very soon. Expect another communication when that site is live.

ACT/WorkKeys State Testing Administration Customer Service

800-553-6244 x2800 – standard time questions

800-553-6244 x1788 – accommodations questions

Email - http://www.act.org/aap/state/contact.html
ACT Aspire Customer Support

888-802-7502

ACTAspire_Implementation@ACTAspire.org
Thank you for all of your support and efforts as we transition to these new assessments for Wisconsin high school students.

Troy Couillard, Director
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