ACCESS for ELLs Single-Device
Installation Instructions

Introduction

For schools with very few English learners (ELs), it may not be feasible to install the ACCESS for ELLs
testing software as described in other documents. This document is designed to walk someone with
modest technical skills through the installation and testing of software, and the administration of
ACCESS for ELLs on a laptop or single desktop.

This type of install will not allow multiple students to test at one time, a key feature of ACCESS for ELLs
2.0. For this reason, it is inappropriate for schools which need to test more than just a handful of
students.
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Websites

There are two websites that are required for ACCESS for ELLs administration:

WIDA Website

e https://www.wida.us/index.aspx
e ACCESS for ELLs training materials

WIDA Assessment Management System (AMS)
e https://www.wida-ams.us/default.aspx
e all ACCESS for ELLs test administration duties
e user guides

e software downloads

e order paper materials

e add students to test sessions
e designate accommodations
e create test sessions

e print test tickets

e monitor student progress

e view/print reports

District Assessment Coordinators (DACs) should have access to both websites, and should be able to
create and modify permissions for other staff in their district involved in ACCESS for ELLs testing.

If you are a DAC and do not have access, ensure you are listed as a DAC on the DPI website (link below)
and contact help@wida.us for access to the WIDA website, and WIDA@datarecognitioncorp.com for
access to the WIDA AMS.

If you are not a DAC and do not have access, please contact your DAC. A list of DACs can be found here:
http://dpi.wi.gov/assessment/dac/update (download the DAC contact list)

Training

Testing Roles
There are three roles for testing:

Test Coordinators
* responsible for the overall coordination of test administration
* set up user accounts within the new WIDA Assessment Management System (WIDA AMS)
* ensure everyone has access to the WIDA website (wida.us) for training
* complete the Training Course and verify that Test Administrators and Technology Coordinators
have also completed their trainings and checklists
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Technology Coordinators

* responsible for all technical and system setup for online testing
* troubleshoot and provide tech support during testing
* complete web-based trainings and checklists available through the WIDA website (wida.us)

Test Administrators
* responsible for administering ACCESS for ELLs
* complete the WIDA Training Course, including review of all applicable Test Administration
Manuals and web-based modules
* complete checklists that will be available through the WIDA website (wida.us)to prepare for test
administration activities

You must complete the training on the WIDA.us website for the roles you will be filling. There are
additional training modules, presentations, and recorded webinars on the ACCESS for ELLs 2.0
preparation page: https://www.wida.us/assessment/access20-prep.aspx. Please note: the Technology

Coordinator roles does not have required trainings. However, there are checklists of duties, recorded
webinars, and manuals available on the ACCESS 2.0 preparation page.

Technology Requirements

The technology requirements for the software used to administer ACCESS for ELLs are fairly low. Most
computers made in the last decade should meet these standards. In general, you will need a laptop or
desktop (not a Chromebook, iPad, or similar) with:

e 1GHz processor or better

e 4GB of ram or better

e 20 GB of free hard drive space or better

e Firefox Browser (Chrome, Internet Explorer, and Safari can have some issues)

(For full technology requirements see: https://www.wida.us/assessment/access20-tech.aspx)

e You will need administrative privileges on the laptop or desktop you are installing this software
on.
e You will need to be able to modify firewall settings, if any block HTTP/HTTPS on ports 80 and
443
e You will need to ensure that you can access the following websites, and that no firewall or proxy
is preventing access:
http://wida-insight-client.drcedirect.com

https://wida-insight.drcedirect.com

https://wbte.drcedirect.com
https://dtk.drcedirect.com
https://www.wida-ams.us

O O O O
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Downloading and Installing Software
Prior to anything else, download and install Firefox if it’s not already installed on your computer.

There are two pieces of software required to administer ACCESS for ELLs, both available on the WIDA
AMS:

DRC INSIGHT Secure Browser
e students use this to take ACCESS for ELLs

DRC Testing Site Manager (TSM)
e handles system readiness checks, load simulation, tech readiness checks, etc.
e caching server

Downloading the Software
1. Loginto the WIDA AMS (https://www.wida-ams.us/default.aspx)
a. If thisis your first time visiting the site, you may be asked to accept a self-signed security

certificate. On Firefox, it comes with a scary warning about an untrusted connection.

This is ok if it is your first time visiting the site. If this warning shows after you add an

exception and accept the security certificate the first time, it may be cause for concern.
2. Open the ‘Test Setup’ menu on the left menu bar, and select ‘Technology Downloads’

&
Technology Downloads

Manage Users ¥ ¢ Technology Downloads allows the user to aco

Materials ¥ Technology Downloads

Test Resources ¥ Instructions

software Downloads

Test Setup R

Technology Downloads

Device ootk
TestSessions DRC INSIGHT Android

Manage Students

Student Test Progress Use the above to configure Google Play for Educstion enrolled Andre

Online Assessments ID + Online Assessments Application URL

Test Management -
Reports ~ Use the application ID and URL to identify DRC INSIGHT in the Chror

DRC INSIGHT Linux Installer - 32 bit

Use the installer above to download the DRC INSIGHT test engine.

Student Score v
SRS - DRC INSIGHT Linux Installer - 64 bit
Use the installer above to download the DRC INSIGHT test engine.

3. You should see a list of available software downloads similar to the list above
a. Ifyoudo not, you likely do not have the appropriate permissions. Contact your DAC and

explain that you need Technology Coordinator permissions to access the software
downloads.
4. You will need to download the following
a. DRCINSIGHT for your platform
b. Testing Site Manager for your platform
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c. (We will assume you are on a Windows platform for the remainder of these instructions.
These should be mostly similar for Mac OS X or Linux, but may differ in some places.)
5. Click on the box to the right of the software you need to download, and it should prompt you to
Save File
6. When you have downloaded both files, you can begin the installation process

Installing the Software

Installing the TSM
You will need information from the TSM in order to install the DRC INSIGHT secure browser. Begin by

installing the TSM.

1. Locate the TSM download. Double-click on it.
2. Aninstaller window will appear

I Bl
Open File - Security Warning M

Do you want to run this file?

@ MName: ..\Downloads\TESTING_SITE_MAMNAGER_Setup.exe

Fublisher: Data Recognition Corporation

Type: Application
From: C\Users\roberjot\Downloads\TESTING_SITE_MARN...

Run ][ Cancel ]

Always ask before opening this file

l--"‘~| While files from the Intemet can be useful, this file type can
W F/) potentially ham your computer. Only run software from publishers
=" youtrust. What s the risk?

3. Click Run
4. The TSM will extract some files to prepare for installation

& installdj Wizard l = e

Testing Site Manager (T5M) is preparing the install4
Wizard which will guide you through the rest of the
sefup process.

| Cancel
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5. You will be asked if you want to allow the program to make changes to the computer. Click ‘Yes’.

9.

Ul @ User Account Control - M\

(ﬁ‘] Do you want to allow the following program to make

> changes to this computer?

Program name:  Testing Site Manager (TSM)
Verified publisher: Data Recognition Corporation

File origin: Downloaded from the Internet

'::\:'::' Show details [ Ves ] [ Mo ]

Change when these notifications appear

You will see a welcome screen. Click Next.

You will be asked to view and accept a License Agreement. If you can agree, select ‘I accept...’

and click ‘Next’.

By default, Content and Response Caching should be checked. Ensure that they are both

.
P Setup - Testing Site Manager (TSM) 7.0.1

ESEEESC)

Select Configuration Options

Select if the Testing Site Manager (TSM) will serve content (Content Caching)
andjor store student responses (Response Caching)

stored on the TSM,
Enable Content Caching

connection to DRC is not available.

Enable Response Caching

Selecting Content Caching will allow testing content to be downloaded from DRC and

Selecting Response Caching will allow student responses to be stored on the TSM when a

Contact DRC Support if you wish to change your selection after installation is complete.

< Back ][ Next > ] [ Cancel

Enabled before clicking ‘Next’.

Ensure that ‘Automatic Update’ is enabled, and click ‘Next’
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10. The TSM installer will set up the software on your computer. You will see a status bar indicating

3 ~
) Setup - Testing Site Manager (TSM) 7.0.1 [ == éj
|| installing
Flease wait while Setup installs Testing Site Manager (T5M) on your computer, \
Extracting files ...
Paramaribo
|
|
what is happening. &

11. When complete, a window will appear with information needed to connect the INSIGHT
browser to the TSM. Ensure that you copy this information down. (Information listed below may
not be the same as what your system reports. Ensure you capture your specific information.)

P Setup - Testing Site Manager (TSM) 7.0.1

= | B ) |
Setup Complete
Please read the following important information before continuing. \

Setup has finished installing Testing Site Manager (TSM) an your computer,

FPlease record the following information as it will be needed for installation and
configuration of student workstations utilizing the TSM.

TSM Server Name: http: /W 16286
TSM HTTP Port Mumber: 8080

TSMHTTPS Port Mumber: 8443

h

12. The TSM install is now complete

Installing the DRC INSIGHT Secure Browser
Once the TSM is installed, install INSIGHT:

1. Locate the DRC INSIGHT download. Double-click on it.
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-
Open File - Security Warning

Do you want to run this file?

MName: ..ers\roberjo\Downloads\DRC INSIGHT Setup.msi

Publisher: Data Recognition Corporation

.
o]
i

Type: Windows Installer Package
From: Ch\Users\roberjo'\Downloads\DRC_INSIGHT_Setu...

Fun ][ Cancel ]

Always ask before opening this file

I Z. While files from the Intemet can be useful, this file type can
\ﬂ potentially ham your computer. Onby run software from publishers
= you trust. What's the risk?

2. Aninstaller window will appearL

==

3. Click Run. DRC INSIGHT will extract some files to prepare for installation
13. You will see a welcome screen. Click Next.

-
‘ﬁ DRC INSIGHT Online Learning System Setup

==

Welcome to the DRC INSIGHT
Online Learning System Setup
Wizard

This will install DRC INSIGHT Online Learning System on your
computer. The wizard will lead you step by step through the
installation.

Click Mext to continue or Cancel to exit Setup.

< Back [ Next = ] [ Cancel ]

.

14. You will be asked to view and accept a License Agreement. If you can agree, select ‘l accept...’

and click ‘Next’.

-
ﬁ DRC INSIGHT Online Learning System Setup

=

License Agreement
Please read the following impertant information before continuing.

e

End User License Agreement for DRC Software
06/16/2015

IMPORTANT — BE SURE TO READ CAREFULLY

SCOPF
(@) I accept the terms in the License Agreement
() I do not accept the terms in the License Agreement

Advanced Installer

| »

< Back ][ Next > J

[ Cancel

-
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4. Decide if you want shortcuts to the INSIGHT secure browser

5. Click Next. Then Click ‘Install’ to complete the installation.

.
%) DRC INSIGHT Online Learning System Setup [

Configure Shortcuts
Create application shortcuts [ !

Create shortcuts for DRC INSIGHT Online Learning System in the following locations:

Desktop

Start Menu Programs folder

Advanced Installer

[ <Back [[ MNext> [ Cancel

]

\

6. You may be asked to allow the installer to proceed. If so, click ‘Yes'.

7.

|-|

ﬁ DRC INSIGHT Online Learning System Setup | % |

- 1
'@J User Account Control. s e u

il %) Doyouwantto allow the following program to install

& software on this computer?

\ﬂ Program name:  DRC INSIGHT Online Learning System
Verified publisher: Data Recognition Corporation
File origin: Downloaded from the Internet

V Show details Ves

Change when these notifications appear

Advanced Installer

< Back Next =

’

-
1] DRC INSIGHT Online Learning System Setup (o

Completing the DRC INSIGHT
Online Learning System Setup
Wizard

Click the "Finish” button to exit the Setup Wizard.

Launch System Readiness Check

< Back Cancel

.

When the installation is complete, you will see the following screen.

Uncheck the box labeled ‘Launch System Readiness Check’. This requires the TSM be set up and

running. We will run the System Readiness Check at a later time.
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TSM Setup and Configuration

This is somewhat more complicated than a normal TSM setup, as it’s likely that you will NOT have a
static IP address, especially if installing on a laptop and changing locations. Therefore you will need to be
able to find your IP address and update the TSM at each location.

1. Open the windows menu (windows key or button at the bottom left of the screen)
2. Click ‘All Programs’ > ‘TestingSiteManager’ > ‘TestingSiteManager’
a. The TSM should open in a Firefox browser window
b. Enter a name for your TSM. Be descriptive. Include District/School, and other clear

Enter Testing Site Manager Name

TSM Name: DPI Test Site

identifiers.
c. Once you click ‘Save’, the TSM will be named and you will have access to other
functions.

&) Testing Site Manager (TSM)

(includes Local Caching Service [LCS] capabilities)

TSM Name: DP| Test Site
TSM Version: 7.0.1

TSM Server: 10.63.217.162

[El Content Caching W Response Caching ~

Last Updated: 10/06/201501:55:37 PM 9
10 E\ records per page Content List search:
Content Status
596372 - WIDA Sample tems ALL 20152016
596404 - WIDA ACCESS for ELLs 2.0 ALL 20152016
showing 1 to 2 of 2 entries — Previous Next —

3. Check that the Content List is up-to-date. If it is not, click the ‘Update Content’ button.
4. Next, create an Organization Unit in the WIDA AMS.

Create an ORG Unit in the WIDA AMS
1. Loginto the WIDA AMS again
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2. Open the ‘Test Setup’ menu on the left menu bar, and select ‘Device Toolkit’
WIDA

General Information ¥ we I‘

Manage Users ¥ -
Naviga
Materials Several
i <
Test Resources prowde.
docume
Test Setup .
If this is
Technology Downloads Users
Device Toolkit
Test Sessions
Manage Students If you
Student Test Progress DRC C

a. Anew tab will open

DRCANSIGHT DEVICE TOOLKIT

Please select a school.

District

DRC Use Only - Sample District W1 E

School

3. Choose your district eDirect | Test
a. You will need to click on the district name — just typing it and hitting enter may not be
enough to select it
4. Choose a school

5. After a few seconds, a green button labeled ‘Add a new ORG Unit’ should appear. Click this
|

District

DRC Use Only - Sample District WI E|

School

DRC Use Only - Sample School E|

Add a new ORG Unit

button.
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6. Type in a descriptive name and click ‘Save Changes’

Add New ORG Unit

ORG Unit Name ORG Unit Name

Close | bkl

a. Your new Org Unit should appear below the green button

ORG Unit Configuration
1. Onthe Device Tookit screen, select your district and school.
2. Click on the ORG Unit you need to configure
a. Configuration Details should appear to the right in a panel

COnﬂgUratan Create CCnTlgU'aflCn Files Devices Logs
ORG UnitIp  1sKvIB5g
ORG Unit Name DPI Test ORG Unit
Proxy Host e.g.. hittp:/110.3.97 118:8080/

(Proxy host address is only needed when using a Proxy Server.
Check with your Network Administrator.)

Enable Auto Update
Enable Content Caching
Enable Load Simulation

TSM Content Caching and Simulation https:/flocalhost:8443/
Server Name

Enable Response Caching

TS5M Response Caching Server Name https:/flocalhost: 8443/

Update Configuration Delete ORG Unit

3. Ensure that the following are set, as shown above
a. Enable Auto Update
b. Enable Content Caching
c. Enable Load Simulation
d. TSM Caching and Simulation Server name is: https://localhost:8443/
e. Enable Response Caching
f.  TSM Response Caching Server name is: https://localhost:8443/
4. Click ‘Update Configuration’
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Linking the INSIGHT Secure Browser to the TSM
1. Inthe ORG Unit that you just created, select the ‘ORG Unit ID’ at the top of the page
2. Copy this ID
3. Open the DRC INSIGHT Online Assessments program from the Windows Menu
a. DRCINSIGHT opens in a kiosk mode that you can’t alt-tab out of. Ensure you have the
ORG Unit ID copied, as you will not be able to go back and look at it.
b. DRCINSIGHT also disallows screen captures, so there will be no images for this section
Click ‘Assign Device to ORG Unit’
Paste in the ORG Unit ID you copied
Click ‘Add’
Click ‘Register’

O N v A

You should see a screen with sample items and a practice test

Practice Tests
It is extremely beneficial to run some practice tests, both for yourself and your students. It allows you to
become familiar with what the student should be seeing, and ensures that everything is working

properly.

1. Plug a headset into the computer
a. Ensure thatitis installed correctly and functioning
2. Ensure that the TSM is running
3. Open the DRC INSIGHT Online Assessments program from the Windows Menu
a. If properly configured, it should open to Sample Items and Practice Tests
4. Select the appropriate grade and domain for your student

Running the System Readiness Check
To check the status of the DRC Insight browser and its connection to the TSM, perform the following:

1. Open the Device Toolkit once again
2. Below the dropdown menu to choose your district, there will be a System Readiness Check
Access Code

DRCANSIGHT DEVICE

District

a. Copy this number down
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Open the Insight Browser

There is a check-mark near the bottom left that is nearly the same color as the background
Click on the check-mark

Enter the Access Code you copied down above

Nouvsew

You will see a large amount of information that can be helpful in tracking down issues

Future Versions of these Instructions
Please check the DPI website regularly throughout the fall, as this and other pieces of information will
continue to be revised and added to.
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