
ACT and PreACT Secure Testing Technical Tips 
 
When preparing for PreACT Secure and ACT online testing, we would like to remind you of a few 
important tips to help you prepare for a successful online testing event.  
 

1. All online site readiness technical resources and guides are located under Step 2 of the 
Wisconsin ACT and PreACT Secure webpages.  
 

2. Read and follow all specifications and guidance outlined in the ACT and PreACT Secure 
Technical Guides.   
• ACT Technical Guide for Online Testing  
• PreACT Secure Technical Guide for Online Testing 

 
In particular, the sections of the Technical Guides dedicated to exemptlisting for TestNav 
and ensuring that the key URLs and ports articulated in the guide are on your EXEMPT 
list.  

 
The following URLs and ports must be exemptlisted, or opened in any firewalls, proxy 
servers, or software used for Internet content filtering or inspection. Asterisks noted 
below are required as a "wildcard".  Failing to exemptlist ALL URLs listed below will result 
in issues during the mock administration and on test day. 

 
URL:Port 

• *.testnav.com:80 
• *.testnav.com:443 
• *.act.org:80 
• *.act.org:443 
• *.pearsontestcontent.com:80 
• *.pearsontestcontent.com:443 
• *.thawte.com 
• *.usertrust.com 
• *.comodoca.com 
• .google-analytics.com (optional) 

Note: See Network Requirements and Guidelines for more information. 
 

3. Conduct a mock administration. A mock administration provides an indication of how 
your technical infrastructure and testing devices will interact with the testing software 
during a live administration.  
 

4. ProctorCache testing content.  Although Proctor Caching is not required, DPI strongly 
encourages schools to use Proctor Caching.  Proctor Caching benefits, requirements, and 
instructions are outlined in the ACT and PreACT Secure Technical Guides.  

 
5. Contact ACT directly with any questions or technical concerns you are experiencing. 

• ACT: 319-337-1590  
• PreACT Secure: 877-789-2925 x 2 

 

https://www.act.org/content/act/en/products-and-services/state-and-district-solutions/wisconsin.html
https://www.act.org/content/act/en/products-and-services/state-and-district-solutions/wisconsin.html
https://content.act.org/wisconsin/r/ACT_Technical_Guide_for_Online_Testing
https://content.act.org/wisconsin/r/PreACT_Secure_Technical_Guide_for_Online_Testing
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.assessment.pearson.com%2Fdisplay%2FTN%2FNetwork%2BRequirements%2Band%2BGuidelines&data=05%7C01%7CNicole.Braconier%40dpi.wi.gov%7C6c528a78562a46b9d7ac08db2b10ae27%7C1654d14032604903b5b718450051ce16%7C1%7C0%7C638151122899906546%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vOKZxQ25EVNQLainmgrmjh2Wum2Ije%2BjUwA4B%2Fd9wjE%3D&reserved=0
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