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e oo Forward Exam Q & A Session

) Choose ONE of the audio conference opticns X

Connecting to Audio & e  carme
m Call in using your computer audio (preferred)
or have Zoom call you
m Please MUTE your audio
Asking Questions Autometiclyin sudio by computer whenining  meeting

m Use chat for questions

®m Send them to “Everyone”

m We will pause during the presentation to answer - _
questions and there is time for additional questions s e
during the Q&A at the end of the presentation -

Accessing This Presentation
m Arecording of this session will be posted on the DRC INSIGHT Portal (eDIRECT)
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Prerequisites for Session

Prior to participating in this session

W District Assessment Coordinators (DAC) and School Assessment
Coordinator (SAC) have viewed
B One of the DAC/SAC Training Sessions
B Test Administrator Training

® District Technology Coordinators (DTC) and School Technology
Coordinator (STC) have

B Viewed either of the DTC Training Presentations I . 1_I
B Reviewed the Technology User Guide
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Prioritization

® \We will take questions in the order they appear in the chat box.

® We will focus on answering more general questions that would be
relevant to others in the session.

W Specific questions related to your district or situation will be addressed
If there is time at the end or you may be asked to send your question
to osamail@dpi.wi.gov or WIHelpdesk@datarecognitioncorp.com
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Technology Questions Covered in January Q&A Session

® What are the technology changes for 20207

M Have the System Requirements changed?

® What is Google’s policy on supporting older Chrome devices?

B Are COS Service Devices required?

B Where is the best place to locate a COS Service Device?

B What's different about the COS application in the DRC INSIGHT Portal?

A recording of the January 15, 2020 DTC Q&A Webinar which addresses these questions
R, is available on DRC INSIGHT Portal (eDIRECT) under General Information > Documents
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Examples of Possible Questions

® How do | know if a student has all accessibility features assigned and
working, prior to the student starting the test?

® How do | confirm all devices are set up for testing?

B When can | start printing test tickets?

® Where can | find information about DRC INSIGHT Portal (eDIRECT)
roles and permissions?

® Do TAs need to read the full script to the students every time they log
in to the test?
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Questions and Answers
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° DRC Contact Information

Wisconsin Forward Help Desk

DRC Customer Service
(800) 459-6530
7:00am-5:00pm CT

WIHelpdesk@datarecognitioncorp.com
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DPI Contact Information

Alison O’Hara Phil Cranley

Forward Exam Program Manager Data, Student Demographics, and Privacy Issues
alison.o’hara@dpi.wi.qov philip.cranley@dpi.wi.gov

608-266-5182 608-266-9798

Jennifer Teasdale Duane Dorn

Education Program Specialist Test Security and Choice students
iennifer.teasdale@dpi.wi.gov duane.dorn@dpi.wi.gov

608-266-5193 608-267-1069

If you are not receiving the assistance you need from the helpdesk
please contact DPI - (Alison or Jennifer) - so we may help get your situation resolved.
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Please send questions
you may have after
viewing this video to
Alison or Jennifer, or to

osamail@dpi.wi.gov
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DRCANSIGHT™ WISCONSIN ¥ CENTRAL OFFICE SERVICES ~

A > Configuration > Testing Devices

Sample COS Configuration
Org Unit ID: 213625425

Sesrch

o > Name Version

() 3FCFEAB4-150B-433D-BFAD-!

33C2FCH2F3 Patricia’s iPad (3)

J DSAEETS4-F325-420B-87F3-CAF560834520 DRC26556

EDS7-487C-8187-B2C371FAIF2A DRC23785 1020

[m} ET96B2E2-0C34-4C47-E86A-EFOFACDIFTDE DRC26E4S 10.20

ES4A378C-8911-4B94-B11C-162F7DDA5956 DRC26T04 1020

O BE136F22-7D9C-42E1-5304-71641C32] 1020
] D5-353F-451C-8775-34D423844481 DRC26374 10.20
|:| B4BT3FCC-53B6-4CA2-BEAS-B3A3B54F1D32DRC28471 1020
(] B56C0689-CFB4-47DE-8095-0BEFEADBBDFS Patricia’s iPad (E) 10.3.0

O C7BEC2A3-C2E0-2507-4

SFAITSES

55F MGLT24041

(B} 68ACOFA4-3BB4-4CBE-818D-4062F5133650 DRC236ST 10.2.0

J 65TFDDTE-CS75-4201-876E-88E2B52108DF unknown 10.0.0

User

swillkomm

dmaghrak

mschultz

KLanzford

elenertz

KFountsin

150Donnell

KFagen

MMNezubauer

Kiozk Mode

Type

»
=y

Fy

Internal IP

10.3.106.12

10.2.107.161

10.2.106.13

10.3.106.173

152.168.131.155

152.168.131.17

10.10.193.152

152.168.131.56

Refresh Data

External IF

50.58.150.4

50.58.150.4

50.58.150.4

50.58 1304

50.58.150.4

50.58.150.4

50.58.150.4

50.58.130.4

50.58.180.4

50.58.150.4

Last Seen Logs

2/12/2012:16 PM  View Loy

2/12/2012:03 PM

2/12/2011:47 AM

/12/2011:16 AM

~

0 10:45 AM

2/12/20 10:40 AM
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