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Forward Exam Q & A Session

Connecting to Audio
 Call in using your computer audio (preferred) 

or have Zoom call you
 Please MUTE your audio 

Asking Questions
 Use chat for questions
 Send them to “Everyone” 
 We will pause during the presentation to answer

questions and there is time for additional questions
during the Q&A at the end of the presentation

Accessing This Presentation
 A recording of this session will be posted on the DRC INSIGHT Portal (eDIRECT)
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Prior to participating in this session
 District Assessment Coordinators (DAC) and School Assessment 

Coordinator (SAC) have viewed  
 One of the DAC/SAC Training Sessions 
 Test Administrator Training

 District Technology Coordinators (DTC) and School Technology 
Coordinator (STC) have 
 Viewed either of the DTC Training Presentations
 Reviewed the Technology User Guide

Prerequisites for Session
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 We will take questions in the order they appear in the chat box.

 We will focus on answering more general questions that would be relevant 
to others in the session.

 Specific questions related to your district or situation will be addressed if 
there is time at the end or you may be asked to send your question to 
osamail@dpi.wi.gov or WIHelpdesk@datarecognitioncorp.com

Prioritization
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Examples of Possible Questions for Today

1. How can I make sure our technology is ready for testing? 
2. How can I make sure I have the current test content downloaded to the 

COS Service Device?
3. How can I view a report of all of my students with their accessibility 

features assigned?
4. What do I do if I print tickets and find an accessibility feature was not 

assigned?
5. Should I remove students from test sessions if they will not be tested?
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Examples of Possible Questions for Today

6. How to disable the Game Bar in Windows 10?
7. Can I transfer a student out of my district?
8. How do I setup one laptop for remote testing with a direct connection to 

DRC servers for test content?
9. How do I find information about testing students in unique locations (e.g. 

juvenile facility, hospitalized)?
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Thank You

Questions and Answers
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DRC Contact Information

Wisconsin Forward Help Desk
DRC Customer Service

(800) 459-6530
7:00am-5:00pm CT

WIHelpdesk@datarecognitioncorp.com



~ 9 ~

Alison O’Hara
Forward Exam Program Manager
alison.o’hara@dpi.wi.gov
608-266-5182

Jennifer Teasdale
Education Program Specialist
jennifer.teasdale@dpi.wi.gov 
608-266-5193

Phil Cranley
Data, Student Demographics, and Privacy Issues
philip.cranley@dpi.wi.gov
608-266-9798

Duane Dorn
Test Security and Choice students
duane.dorn@dpi.wi.gov
608-267-1069

DPI Contact Information

If you are not receiving the assistance you need from the helpdesk
please contact DPI - (Alison or Jennifer) - so we may help get your situation resolved.
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QUESTIONS?

Please send questions 
you may have after 
viewing this video to 
Alison or Jennifer, or to 
osamail@dpi.wi.gov
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Thank You

Appendix – Material to Examples of Possible Questions 
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Q1 - How can I make sure our technology is ready for testing?
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Q1 - How can I make sure our technology is ready for testing?
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Q1 - How can I make sure our technology is ready for testing?
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Q1 - How can I make sure our technology is ready for testing?
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Q1 - How can I make sure our technology is ready for testing?
Q2 - How can I make sure I have the current test content downloaded 

to the COS Service Device?
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Q3 - How can I view a report of all of my students with their 
accessibility features assigned?
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Q3 - How can I view a report of all of my students with their 
accessibility features assigned?
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Q4 - What do I do if I print tickets and find an accessibility feature was 
not assigned?
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Q5 - Should I remove students from test sessions if they will not be tested?
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Q6 - How to disable the Game Bar in Windows 10?

 Method A: Turn Off the Windows 10 Game Bar Feature on Each Computer

 There are two ways to accomplish this:
 Turn the feature off manually for all users of the computer

 Use Windows Local Group Policy Editor to edit the local policy 
to turn the feature off for either

 All users
 A group of users 
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Q6 - How to disable the Game Bar in Windows 10?

 Method B: Turn Off the Feature for a Group of Computers within a network 
domain by editing the Domain Group Policy
1. Exit DRC INSIGHT, open Settings and navigate to Gaming and select Game 

bar
2. Toggle the “Record game clips, screenshots and broadcasting using Game 

bar” to Off
3. Uncheck “Open the Game bar using this button on a controller” and “Show 

Game bar when I play full-screen games Microsoft has verified”
 To verify your results, restart DRC INSIGHT and press the Windows–Alt–PrtScn

or Windows-G key combination. Check the Videos\Captures folder to verify that 
no new screenshots exist.
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Q6 - How to disable the Game Bar in Windows 10?

 Method C: Use a PowerShell Command

1. Select the Windows Start icon 

2. Type "PowerShell" into the search box

3. Right-click the PowerShell application and select - "Run as 
Administrator"

4. Type the following: Get-AppxPackage *xbox* | Remove-AppxPackage

5. Click Enter to run the command
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Q7 - Can I transfer a student out of my district?
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Q8 - How do I setup one laptop/device for remote testing with a 
direct connection to DRC?
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Q9 - How do I find information about testing students in unique 
locations (i.e. juvenile facility, hospitalized)?


