From: Gaffney-Dilley, Debra DPI [mailto:Debra.Gaffney-Dilley@dpi.wi.gov]
Sent: Friday, September 26, 2014 2:47 PM

To: Teasdale, Jennifer C. DPI

Subject: Closing of Smarter Balanced Digital Library Interim Registration System

District Assessment Coordinators:

Smarter Balanced is in the process of making software changes to the Digital Library. It is adding
features to the Digital Library and upgrading library management functions. Districts that have been
trying to upload user data since last night have been unable to make a connection error to the Smarter
Balanced server, and we discovered that this is the reason why.

The interim registration system for the Digital Library has been shut down while the software changes
are being made. School districts may no longer add users using the interim registration system. At this
point, we are unsure when districts will be able to start adding users again. We will provide you with this
information after we have discussions with Smarter Balanced and our vendor, ETS.

The Digital Library itself will be down from 7:00 PM Central on Friday, September 26, until 8:00 PM
Central on Monday, September 29. Existing user accounts that were created through the interim
registration system will continue to work when the library is back on line.

We realize that the closure of the interim registration system comes a few days earlier than expected,
and we sincerely regret that many of you who intended to create accounts and perhaps have started the
process are now unable to do so. We were not given advance notice that the system shutdown would
occur before the end of the month, ahead of schedule.

We will keep the delay before Digital Library user registration again becomes available to you as short as
possible. We'll send information about the new registration process as soon as we can, and we will also
post updates to the user provisioning page.

Troy Couillard, Director
Office of Student Assessment

Debbie Gaffney Dilley

Office of Educational Accountability
Office of Student Assessment
Department of Public Instruction
608-267-1072


https://sites.google.com/a/dpi.wi.gov/smarter-balanced-digital-library-preview/user-provisioning/provisioning-video-guide

