R
INSTRUCT ION Carolyn Stanford Taylor, State Superintendent

Date:  August 3, 2020
To: Child and Adult Care Food Program (CACFP) List-Serv Members
From: ~ Community Nutrition Team

Subject: CACFP Bulletin: Special Announcement Contract and Claim Submission

The Online Services (contracts, claiming) application went down unexpectedly Thursday July
30, 2020. This includes the online contract and claiming systems for the Child Nutrition

Programs. The system is now back up and running.

The database these applications are in has been restored back to 10:15 pm on Wednesday, July
29. Because of this, all DPI internal and agency external contract changes and claim
submissions, that were made after 10:29 pm on July 29 has been lost. If you made changes to
your online contract or submitted a claim for reimbursement, since Wednesday, you will need to

re-submit. If our team approved your online contract, they will need to do it again.

We are sorry for this inconvenience. Please let us know if you have any questions.
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