
December 4, 2023

To Whom It May Concern,

We are aware of the following errors in our data snapshot and are currently working with
our vendor (FACTS) in correcting the communication between the vendor and WISE
Data. Despite working on this for the past few weeks, we have been unable to rectify all
issues. The errors seem to be a combination of vendor updates and our new status as a
multi-partition school (specifically regarding students who have moved between the
partitions). They include but are not limited to the following in both our Oshkosh (1229)
and Neenah (1877) agencies:

● Error 6373 Enrollment period
● Error 6374 Enrollment period overlap
● Error 6567 Term completion indicator
● Error 6473 Days of attendance
● Error 6567 Term completion indicator
● Error 6606 Exit withdraw date

In addition, we are seeing large volumes of students who have no race or ELP codes
assigned or who are requiring tribal affiliations (even though they are not identified as
Native American) despite having the demographic information correctly submitted in our
SIS.

We have a meeting on December 5, 2023 with our vendor representatives and product
owners to discuss our concerns and develop a fix for these issues. We are hoping for a
quick resolution with accurate data to submit. We thank you for your understanding.

Sincerely,

Mr. Sean Freund
Head Principal


