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	Tony Evers, PhD, State Superintendent



	DATE:
	May 2, 2013

	TO:
	District Administrators, CESA Coordinators, 2R Charter School Administrators, Software Vendors Providing Support for the Coursework Completion System (CWCS), and CWCS Contacts

	FROM:  
	Susan Rose-Adametz, CBAP, Wisconsin CWCS PM/BA/Program Owner
Division for Libraries and Technology | Customer Support Team

	SUBJECT:  
	CWCS Phase 3 – Announcement and Upcoming Training Sessions


Announcement
The DPI Information Systems, Security and Infrastructure team will be doing planned IT Infrastructure maintenance on Saturday, May 4, 2013 between 7:00 AM - 10:00 AM.

Districts can expect intermittent disruption of IT services including the CWCS/WSLS/ISES/Delegated Authority during this infrastructure maintenance window.

We appreciate your patience in this matter.

Thank you,

CWCS Phase 3 - Training & Technical Support
· May 8, 2013 start time: 9:30 AM - end time 11:00 AM - NEW USERS: DATA FIELDS/ENTRY SCREENS
· May 8, 2013 start time: 1:00 PM - end time 2:30 PM - NEW USERS: WHAT STUDENTS & COURSES ARE REPORTED?
· May 14, 2013 start time: 9:30 AM - end time 10:30 AM - DUAL ENROLLMENT CREDIT USAGE
· May 15, 2013 start time: 9:30 AM - end time 10:30 AM - ALTERNATIVE EDUCAITON PROGRAMS
· May 16, 2013 start time: 9:30 AM - end time 10:30 AM - WORLD LANGUAGE INDICATOR USAGE
· May 21, 2013 start time: 9:30 AM - end time 11:00 AM - HOW TO REPORT STUDENTS WITH DISABILITIES
Submit questions, comments, and suggestions about the CWCS or ISES to the
24x7 DPI Online Helpdesk Application or call 800-507-5744.

 

Thank you,

 

Coursework Completion System (CWCS) Team
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