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	Tony Evers, PhD, State Superintendent



	DATE:
	August 7, 2013

	TO:
	District Administrators, CESA Coordinators, 2R Charter School Administrators, Software Vendors Providing Support for the Coursework Completion System (CWCS), and CWCS Contacts

	FROM:
	Susan Rose-Adametz, CBAP, Wisconsin CWCS PM/BA/Program Owner
Division for Libraries and Technology | Customer Support Team

	SUBJECT:
	CWCS Phase 3 – District Status Report Communication


District Status Report
Total School Districts:
445
Districts Locked:
250 (56%)
Districts Working:
176 (40%)
Districts with No Records:
19 (4%)
On behalf of the CWCS Team we apologize for the inconvenience taking the CWCS application offline on July 31st through the afternoon of August 1st may have caused your district. Our development team continues to monitor our production applications to ensure they are available and performance is optimal. 
Reminders
The CWCS team has communicated to CESA and vendor representatives the list of districts that have a district status of no data record activity or unlocked. If your district has not agreed to the data privacy agreement, updated the district preferences screens including primary / secondary contact information, or has no records within CWCS, contact one or all of the available resources listed below.

1) CESA representative

2) SIS vendor representative

3) DPI help desk team (24x7 DPI Online Helpdesk Application or call 800-507-5744)

CWCS Phase 3—Training and Technical Support
Future training sessions will be scheduled to begin the end of September through January. The majority of these sessions will be geared towards our new users. I will also be hosting open forum question and answer sessions once a month. All training sessions for SY2013-14 will be offered via our web-based Blackboard Collaborate tool. 

· (08/13/13) start time: 9:30 AM – end time 10:30 AM – QUESTION & ANSWER SESSION 11
Submit questions, comments, and suggestions about the CWCS or ISES to the
24x7 DPI Online Helpdesk Application or call 800-507-5744.

Thank you,

Susan Rose-Adametz – CWCS Product Owner
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