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	Tony Evers, PhD, State Superintendent



	DATE:
	December 17, 2013

	TO:
	CESA Coordinators, 2R Charter School Administrators, Software Vendors Providing Support for the Coursework Completion System (CWCS), and CWCS Contacts

	FROM:
	Susan Rose-Adametz - CSPO, CBAP®

Division of Libraries, Technology, & Community Learning | Customer Support Team

	SUBJECT:
	CWCS Phase 4 – Collection Year 2013-14


Announcement

The Coursework Completion System (CWCS) – Phase 4 CW1 collection period will open on Monday, February 3rd, 2014. Same as last collection year we will only have one (1) collection period (CW1). The collection close date is to-be-determined (TBD).

You will be receiving a brief survey requesting your feedback on upcoming phase 4 collection close date, quality of our online resources, and feedback how we can improve our training materials. The survey should take five minutes of your time and the information you provide will drive our support / services for collection year 2013-14. The due date to submit your responses is January 6, 2014.

We have setup our training schedule for January - July 2014! Added the new Phase 4 (SY2013-14) - Training & Technical Support page. Remember, you can only join a session thirty (30) minutes prior to the start time. All sessions will be web-based via Blackboard Collaborate so refer to TEST HERE to see if your computer gets 2 green check marks and is able to view the Blackboard Collaborate session. If you need to update your Java, go to java.com.

Submit questions, comments, and suggestions about the CWCS or ISES to the
24x7 DPI Online Helpdesk Application or call 800-507-5744.

Thank you,

Coursework Completion System (CWCS) Team
PO Box 7841, Madison, WI  53707-7841  (  125 South Webster Street, Madison, WI  53703
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