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Respect: parents want school staff to respect them and their commitment to 
their child. 

1. Parents want school staff to know that parents are important to their children’s school 
success and are their children’s first and most influential teachers. 

2. Parents want school staff to recognize that every parent has strengths and abilities that 
benefit their child. Regardless of circumstance, parents can and do contribute in many 
ways to children’s learning.  

Relationships: parents want to have a trusting relationship with teachers. 

3. Parents want to feel welcome in the school building to talk with teachers or the 
principal, visit their child’s classroom, or to be involved however and whenever they can 
be. 

4. Parents want school staff to encourage them to ask questions and request information 
about their child’s learning from school board members, administrators, teachers, and 
other school staff. 

5. Parents want school staff to invite them to express ideas and opinions in many ways. 
For example, some parents feel comfortable writing their responses to surveys, 
evaluations, or questionnaires. Others are more comfortable talking or speaking with the 
help of a translator. 

6. Parents want to know why the school or their child’s teacher is asking them to do 
something, i.e., to take a survey or to attend a meeting. They want to know what 
difference their involvement makes and how it connects to their child’s learning. 

Rules: parents want to know the school rules and be part of how learning at 
school works. 

7. Parents want to know the “chain of command” in schools, or the process for expressing 
concerns and requesting action. They need to be informed about “how the system works.” 

8. Parents want to know how to be involved and how to contribute to their child’s 
learning. Children benefit most when parents know specific actions or practices they can 
do at home or in the community to help their child.  

9. Parents want the school to provide clear, concise information about their child’s 
learning that is easily accessible and understandable to all. Parents need to be able to say 
that they do not understand something, whether it is a new concept or an unfamiliar 
language, and to know who can help them understand. 

10. Parents want schools to provide parent leadership training. If schools want parent 
leaders to serve on school committees and represent other parents, schools need to train 
and support them. 
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