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Clothing/Household

Contact I
Name Address Information Description Category
Clothing/
. : . . . Household
St. Vincent De Paul 825 East Prospect Street 715-672-8617 Thrift store, assistance with housing and other family
Durand, WI 54736 needs
Income
assistance
Mondovi Area Thrift 113 East Hudson Street . Clothing/
Shop Mondovi, WI 54755 715-926-5268 Thrift store Household
Grace Episcopal Church E4357 451st Avenue 715-232-7072 Thrift store, open Fridays and Saturdays only, Clothing/
Thrift Shop Menomonie, WI 54751 everything is $1.00 or less Household
2500 Hills Court . Clothing/
Menomonie Goodwill Menomonie, WI 54751 715-232-8488 | Thrift store Household
https://www.goodwillncw.org/communities/menomonie/
Refuge Farms - The 1508 East 9th Street . Clothing/
Store Menomonie, WI 54751 715-505-5626 Thrift store Household
2833 Mall Drive . Clothing/
Savers Eau Claire, WI 54701 715-835-8500 | Thrift store Household
https://www.savers.com/
o 2511 West Moholt Drive . Clothing/
Hope Qospel Mission Eau Claire, WI 54703 715-839-9498 Thrift store Household
Bargain Center — : .
http://www.hopegospelmission.org/business/bargain-center/
3605 Gateway Drive . Clothing/
Eau Claire Goodwill Eau Claire, W1 54701 715-835-0532 | Thrift store Household
https://www.goodwillncw.org/communities /chippewavalley/eauclaire/
3178 London Road . Clothing/
Bethesda Thrift Store Eau Claire, WI 54701 715-834-7875 | Thrift store Household
http://bethesdalutherancommunities.org/store/eau-claire-wisconsin/
Families in need receive furniture, bedding,
1620 Stout Road housewares and clothing, free of charge. Clothing/
C-3 Center M ie WI 54751 715-231-3066 H hold
enomonte, Collaborating agencies provide vouchers for this ouseho
service.
th
Pepin County Car Seat 740 7% Avenue West 715-672-5691 | Child car seats are distributed based on availability Clothing/
PO Box 39 s
Program ext. 2 and eligibility. Household

Durand, WI 54736




Disability/Mental Health Service Coordination/Income Assistance

Contact .
Name Address Information Description Category
Aging and Disability 740 7t Avenue West o Assistance accessing programs and resources for L
Resource Center - Pepin | Durand, WI 54736 715-672-8945 seniors and adults with disabilities Disability
County https://www.adrc-bcp.com/
Aging and Disability 407 2nd Street 42 Assistance accessing programs and resources for L
Resource Center - Alma, WI 54610 715-743-8600 seniors and adults with disabilities Disability
Buffalo County https://www.adrc-bcp.com/
Aging and Disability 3001 US Highway 12 East 52 Assistance accessing programs and resources for L
Resource Center - Dunn | Menomonie, WI 54751 715-232-4006 seniors and adults with disabilities Disability
County http://www.co.dunn.wi.us/ADRC
Disability
Assistance accessing programs for adults and children | Mental
th
Pepin County Human 740 7t Avenue West 715-672-8941 with disabilities, mental health needs, and those in Health
. Durand, WI 54736
Services poverty
Income
assistance
http://www.co.pepin.wi.us/index.asp?SEC=E67215E3-E127-43F5-9E22-89C682447AB4&Type=B BASIC
Disability
407 20d Street Assistance accessing programs for adults and children | Mental
Buffalo County Human 608-685-4112 with disabilities, mental health needs, and those in Health
i Alma, W1 54610
Services poverty
Income
assistance
http://www.buffalocounty.com /173 /Human-Services
Disability
383[: 11J6S Onghway 12 East Assistance accessing programs for adults and children | Mental
Dunn County Human . 715-232-1116 with disabilities, mental health needs, and those in Health
. Menomonie, WI 54751
Services poverty
Income
assistance

http://www.co.dunn.wi.us/hu

manservices




Contact

Name Address Information Description Category
Early intervention program for families with infants
and children under three years of age.
Pepin .and Buffalo 740 7th Avenue West Eligibility is based on a diagnosed disability or Education
Counties Birth to Three Durand, WI 54736 715-672-8941 | gevelopmental delay in one or more areas of -
Program development, determined through an evaluation. Disability
Income does not impact eligibility, and there is no
waiting list for the program.
Early intervention program for families with infants
and children under three years of age.
3001 US Hwy 12 East
_ Suite 160 Eligibility is based on a diagnosed disability or Education
Dunn County Birth to Menomonie, WI 54751 715-232-1116 | gevelopmental delay in one or more areas of N
Three Program development, determined through an evaluation. Disability
Income does not impact eligibility, and there is no
waiting list for the program.
http://www.co.dunn.wi.us/birthto3
Social Security WWW.SSa.80V 1-800-772-1213 A.SSISFa.n.Ce with benefits for individuals with Disability
disabilities
Disability
Department of 1-800-622-1771 Provildes .eLng.loygr.llgr.lt services and counseling to Education
Vocational Rehabilitation people with disabilities.
Employment

https://dwd.wisconsin.gov/dvr/




Education

Mondovi Public Library

Mondovi, WI 54755

Name Address Inf(i) (;'lrl;:ziton Description Category
Serves pregnant women and families with infants and
Head Start Buffalo 715-985-2391 | toddlers (0-3) whose family income meets federal Education
County ext. 1256 income guidelines and those children with special
needs.
Serves pregnant women and families with infants and
Head Start Pepin 715-641-2260 .toddlers ((.)-3).whose family incpme me?ts fEdEI.‘al Education
County,/Plum City income guldelmes and thoge. chllc_lren w1th special
needs with weekly home visits with experienced staff.
http://www.headstart.cesal1.k12.wi.us/
740 7t Avenue West 715-672-7242 Individual or group tutoring to help adult learners met
Buffalo Pepin County PO Box 39 ext.174 their educational goals. GED preparation, literacy, Education
Literacy Alliance Durand, WI 5473 ' math, and technology, and English language
https://bpliteracyalliance.wordpress.com/
Durand Public Library 604 71 Avenue East 715-672-78730 | Library resources; adult and child activities/programs | Education
Durand, WI 54736 ’
Alma Public Library f\llri;\,l?/\r/';hslz\fg ir(l) Street 608-685-3823 | Library resources; adult and child activities/programs | Education
http://www.almalibrary.org/
611 Main Street 715-294-2310 | Library resources; adult and child activities/programs | Education
Plum City Public Library | Plum City, WI 54761 ’
http://www.plumcitylibrary.org/
510 2n¢ Street 715-442-4932 | Library resources; adult and child activities/programs | Education
Pepin Public Library Pepin, WI 54759 ’
https://pepinpubliclibrary.org/
146 West Hudson Street 715-926-4403 | Library resources; adult and child activities/programs | Education

http://www.wrlsweb.org/mondovi/




Emergency

Name Address Inf((:) (;'Irlltgiiton Description Category

3728 Spooner Avenue Offers aid and resources to ot.hers to pre\./ent, prepare

American Red Cross Altoona, WI 54720 1-877-618-6629 | for gnd respond to_ emergencies throug_h }mmedlate Emergency

assistance, education, outreach and training.
http://www.redcross.org/local/wisconsin/chapters/northwest
. Offers support to pre-teens/teens and their families

National Runaway 1-800-786-2929 . . ) . Emergency

Safeline prior to or during a runaway situation
https://www.1800runaway.org/

Provides free and confidential support people in

National Suicide 1-800-273-8255 | distress, prevention and crisis resources for you or Emergency

Prevention Hotline your loved ones, and best practices for professionals.
https://suicidepreventionlifeline.org/

Salvation Army of Pepin, 608-989-9921 Prqvides emergency assistanc.e to persons and families Emergency

Dunn, and Buffalo facing acute and unforeseen financial crisis

Counties http://www.salvationarmywi.org/wum/west central programs services

Northwest Connections 1-888-552-6642 Provides CMErsency mental health services by Emergency

Emergency Line . te.lephone or in person
http://www.nwcgc.com/services/northwest-connections/

National Dating Abuse | 1-866-331-9474 | Support for victims of dating abuse | Emergency

Hotline http://www.loveisrespect.org/

National Sexual Assault | 1-833-656-4673 | Support for victims of sexual assault | Emergency

Hotline

https://www.rainn.org/about-national-sexual-assault-telephone-hotline




Employment

Resource Job Center

Menomonie, WI 54751

Contact I
Name Address Information Description Category
Pepin County Workforce 403 W. Third Avenue 715-672-8801 | Education, training, and assistance for job seekers Employment
Durand, WI 54736
Resource Job Center
http://www.workforceresource.org/home.php
Buffalo County 36084 Walnut Street . L . .
Workforce Connections Independence, WI 54747 715-985-2335 | Education, training, and assistance for job seekers Employment
Job Center https: //www.workforceconnections.org/buffalo.html
Dunn County Workforce 401 Technology Drive East 715-232-7360 | Education, training, and assistance for job seekers Employment

http://www.workforceresource.org/home.php




Health Care/Mental Health

Claire

Eau Claire, WI 54701

1-800-547-2882
ext. 6271

who lack a dental home due to their financial situation.

Contact i
Name Address Information Description Category
. 816 Porter Avenue Provides health services for people of the Chippewa
Chlppewa Valley Free Eau Claire, W1 54701 715-839-8477 Valley who have no other health care coverage. Health Care
Clinic —
http://cvfreeclinic.org/
. 404 Red Cedar Street .Serves all patients, regardless of.ablhty to pay or .
Menomonie Dental Menomonie WI 54751 715-233-6800 insurance. A dental payment assistance program is Health Care
Center — Marshfield ’ available to help patients who have limited income and
Clinic out-of-pocket dental expenses.
https://www.marshfieldclinic.org/Locations/Centers/Menomonie%20Dental%20Center
Health Education Center 715-833-6271 . : . : :
615 West Clairemont Avenue A working, learning clinic and its purpose is to educate
CVTC Dental Clinic - Eau our graduates while providing care to our community | Health Care

https://www.cvtc.edu/about-cvtc/eau-claire-clair

Menomonie Free Clinic

Menomonie Mayo Clinic
2321 Stout Road
Menomonie, WI 54751

715-308-3808

emont-campus/dental-clinic

Provides access to primary health care and preventive
health education for the people of Western Wisconsin
who are under insured and are at or below 250% of
the federal poverty guideline.

Open Tuesday evenings

Health Care

http://www.menomoniefreecl

inic.org/

740 7th Avenue West

Provides preventative care for families and children,
reproductive health, water testing, pre- and post-natal

etc.

Pepin County Health Durand, WI 54736 715-672-5961 ) . . Health Care
D support and education, communicable disease control,
epartment otc
http://www.co.pepin.wi.us/index.asp?SEC=080745F4-E23F-4CEC-BD6E-D6AFCCEF7507&Type=B BASIC
Provides preventative care for families and children,
Buffalo County Health 407 S 2nd Street 608-685-4412 | reproductive health, water testmg, pre- zfmd post-natal Health Care
Alma, W1 54610 support and education, communicable disease control,
Department etc
http://www.buffalocounty.com/331/Public-Health
3001 US Highway 12 East Provides preventative care for families and children,
Dunn County Health Suite 032 reproductive health, water testing, pre- and post-natal
Department Menomonie, WI 54751 715-232-2388 support and education, communicable disease control, Health Care




http://www.co.dunn.wi.us/publichealth

Contact

Name Address . Description Category
Information
715-738-2000 | Provides general family dentistry and dental hygiene
850 Lakeland Drive OR services. In addition to general family dentistry and
Chippewa Falls Dental Chippewa Falls, WI 54729 1-800-782-8581 | dental hygiene services regardless of ability to pay or Health Care
Clinic - Marshfield Clinic ext. 92000 insurance status

https: //www.marshfieldclinic.org/Pages/LocationDetail.aspx?TermStoreld=0aed18be-c6b9-4c58-bbc4-044ae05f0fcb&TermSetld=c

e4edc81-7e19-

493b-8cd0-9cfleef83a06&Termld=d

18d2753-73al-4cb4-be4c-a2246ead7eff&UrlSuffix=chippewa+falls+dental+center

Kidz R Us at All Family
Dental

3131 Stein Boulevard
Eau Claire, WI 54701

1-800-826-7226

Dental care; accepts Medicaid

Health Care

http://allfamilydental.org/

Smiles in Motion

3402 Oakwood Mall Drive,
Suite 201
Eau Claire, W1 54701

715-723-2000

Dental care; accepts Medicaid

Health Care

http://www.sim4Kkids.com/

Northwest Journey

Day treatment and residential treatment options for
youth

Mental
Health Care

http://www.nwcgc.com/

221 Vocational Rehab o . .
Building Low fee individual, group, family, or couple counseling, Mental
UW-_Stout Clinical 221 10t Avenue East 715-232-2404 therapy, and parent education. Minimal fee educational Health Care
Services Center Menomonie. WI 54751 assessments.
http://www.uwstout.edu/csc
Wlscons_m Cover.age 1-855-792-5439 Assists fa.mlll.es with children in navigating BadgerCare Health Care
Connections Project Plus applications
https://www.safetyweb.org/healthwatchwi/publications /WCC%20Contact%20Information.pdf
Marriage and Famil 2925 Mondovi Road 715_885{_0238 Offers individual, couple, or family counseling and Mental
& Y Eau Claire, W1 54701 therapy as well as day treatment options. Health Care

Health Services, Ltd.

1-800-639-4044

http://www.marriageandfamilyhealthservices.com/




Housing

Name Address Inf((:) (;'Irlltgiiton Description Category
309 E. Lake Street Maintains the Beacon House Shelter for women and
Family Promise of the Eau Claire, WI 54701 715-834-4357 | families, provides transitional housing, case Housing
Chippewa Valley management, and rapid rehousing
http://www.beacon-house.org/index.html
703 Third Avenue . : . . .
Pepin County Housing | Durand, WI 54736 715-672-449g | Lrovide assistance to Pepin County residents with Housing
. renting safe, decent, affordable housing.
Authority
http://www.freewebs.com /haofpco/
Dunn County Housing 1421 Stout Road #200 Provide assistance to Dunn County residents with Housing
Authority Menomonie, WI 54751 renting safe, decent, affordable housing.
608-238-3448 : : : . .
4510 Regent Street OR Assistance with security deposits, delinquent rent, Housing
Rural Housing, Inc. Madison, WI 53705 1-888-400-5974 mortgage payments, property taxes, and utility bills
http://www.wisconsinruralhousing.or
. ;66212015;83;53\?1(154751 715-235-2920 Food pantry, emergency §helters, transitional housing, Nutrition
Stepping Stones and community programing Housing
http://www.steppingstonesdc.org/
603 Terrill Rd Group homes, respite care, shelter for unaccompanied
Positive Menomonie, WI 54751 715-235-9552 . ) ! . Housing
Alternatives/Teen Care youth, and intervention/support services
http://positive-alternatives.org/
525 Second Street Provides eligible households heating assistance, non-
Pepin County Energy PO Box 308 715-265-4271 | heat electric assistance, emergency services, and Housing
Assistance Glenwood City, W1 54013 furnace assistance.
http://westcap.org/services/energy-assistance/pepin-county-energy-assistance/
3001 US Highway 12 East, Provides eligible households heating assistance, non-
Dunn County Energy Suite 160 715-232-1116 | heat electric assistance, emergency services, and Housing
Assistance Menomonie, WI 54751 furnace assistance.
http://www.co.dunn.wi.us/economicsupport
Provides eligible households heating assistance, non-
Buffalo County Energy 407'S. 2nd St 608-685-4412 | heat electric assistance, emergency services, and Housing
. Alma, WI 54610 .
Assistance furnace assistance.

http://www.buffalocounty.com /165 /Energy-Assistance
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Contact

Name Address Information Description Category
Nutrition
525 Second Street Housing
PO Box 308 715-265-4271 Promotes the self-sufficiency of low-income families in N
WestCap Glenwood City, WI 54013 the rural communities of west central Wisconsin Utility
Assistance
Education
http://westcap.org/
1-800-924-9918 Housing
(call) Housing shelter and services for those affected by
The Bridge To Hope 715-505-3640 | domestic violence and sexual assault Counseling
(text) Services
http://www.thebridgetohope.org/
Supportive Services for | 312 Superior Avenue 1-866-823-8387 | <sists low-income veterans and their families to .
Veteran Families Tomah, WI 54660 OR secure permanent housing Housing
’ 608-372-8387 '
Program
www.vafvets.org
: . 618 South Barstow Street 715-514-5556 Housing shelter for men and women; outreach services .
Catholic Charities Eau | b/ 01ie Wi 54701 OR also available Housing
Claire (Sorjouner House) ’ 1-888-212-4357
https://cclse.org/eau-claire/
Ruth’s House: ,
2517 Moholt Drive ;{1115‘[}185?521%550
Eau Claire, WI, 54703
Hope Gospel Mission ) Housing shelter; outreach services also available Housing
) Men’s Home
(Ruth House - Women Men’s Home: 715-552-5566
Only and Men’s Home) 8 South Farwell St. ext. 1307
Eau Claire, W1 54701 '
Ruth’s House: http://www.hopegospelmission.org/shelters /womens.php
Men’s Home: http://www.hopegospelmission.org/shelters/mens.php
3806 Oakwood Hills - .
AHMC Asset Parkway, Suite 1 715-831-3256 S;)rfg?;els)zﬁ::l:jdlzed housing at 170 and 172 Country Housing
Management Eau Claire, WI 54701
www.ahmc-assetmgmt.com
715-442-2814
Great River Apartments County Road CC OR Operates subsidized housing in Pepin Housing

Pepin, WI 54759

1-800-947-3529

11



Contact

Name Address Information Description Category
Horizon Management PO Box 2829 (608) 784-2935 Operates subsidized housing across Wisconsin and .
OR Housing

Group, Inc.

La Crosse, WI 54602

1-800-944-4866

Minnesota

12



Nutrition

Wisconsin Food Share

Contact .
Name Address Information Description Category
Food pantry open to any family living in the Durand-
306A W. Main Street 715-672-3203 | Arkansaw School District. Nutrition
Durand Food Pantry Durand, WI 54736 715-672-8690
Wednesdays 9:00-noon and Thursdays 1:00-3:00
http: //www.durandfoodpantry.com/
irstmh:?;flcizizﬁehcal Free meals served the last Wednesday of the month 5
Community Café . 715-442-3213 | to 6:30 PM. No meals served in November and Nutrition
205 Pine Street December
Pepin, WI 54759 ]
Pepin County Mobile Senior Citizen Center
p Y 606 West Madison Street 715-672-8975 | Second Thursday of the month from 4:30-6:00 Nutrition
Food Pantry
Durand, WI 54736
Immanuel Evangelical
Pepin/Stockholm Food | Lutheran Church 715-442-3213 | Thursdays from 10:00-11:00 and 5:00-6:00 Nutrition
Pantry 205 Pine Street
Pepin, WI 54759
Buffalo County Food 709 South Second Street . . ) -,
Pantry Alma, WI 54610 608-685-4341 Third Thursday of the month from 1:00-3:00 Nutrition
Southern Buffalo County Lr:;?szilcﬁ?;ec(éﬁ?::ptlon
Community Mobile Food . 608-687-3496 First Tuesday of the month from 5:00-6:00 Nutrition
Pantr 2 North Hill Street
y Fountain City, WI 54629
St.John's UCC Food 303 Second Street e Wednesdays 3:00-5:00 and Saturday 11:00-1:00. No .
Pantry Fountain City, WI 54629 608-687-3277 residency requirement Nutrition
Mondovi Area Food 221 West Main Street Free meal served the first Wednesday of the month, .
Pantry Mondovi, W1 54755 715-926-3257 | 4 30 6:00 Nutrition
. Tuesdays 10:00-noon,
Mondovi Area Food 125 East Hudson Street 715-926-3115 | Wednesdays 5 :00-7:00 pm Nutrition
Pantry Mondovi, WI 54755
Thursdays 10:00-noon
Assists with the purchase of food Nutrition

https://www.benefits.gov/benefits /benefit-details /1592
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Name

Address

Contact
Information

Description

Category

Women Infant Children
(WIC) Program - Buffalo
and Pepin Counties

740 7th Avenue West
Durand, WI 54736

715-495-1556

A preventive health and nutrition program for women
who are pregnant, breastfeeding or postpartum,
infants, and children under 5 years of age. Families
must have a financial or health need.

The program provides supplemental nutritious food,
nutrition education, breastfeeding support, health
screening for growth, and referral to other support
programs and health care providers.

Nutrition

Women Infant Children
(WIC) Program - Dunn
Count

3001 US Highway 12
Menomonie, WI 54751

715-232-2498

A preventive health and nutrition program for women
who are pregnant, breastfeeding or postpartum,
infants, and children under 5 years of age. Families
must have a financial or health need

The program provides supplemental nutritious food,
nutrition education, breastfeeding support, health
screening for growth, and referral to other support
programs and health care providers.

Nutrition

http://www.co.dunn.wi.us/index.asp?SEC=4D7B2204-B282-4854-8690-E1D85C96396A&Type=B BASIC
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Parenting

County

Durand, WI 54736

families

Name Address Inf((:) (;'Irlltgiiton Description Category
Childcare Pa}rtnershlp - 418 Wisconsin Street 715-831-1700 Increase access to consistent, affordable, and quality .
Western Dairyland Eau Claire, WI 54703 or child care services Childcare
Community Action ’ 1-800-782-1880
Agency http: //www.westerndairyland.org/contact us.phtml

740 7th Avenue West Education and support regarding parenting and
UW-Extension, Pepin PO Box 39 715-672-5214 Parenting

http://pepin.uwex.edu/
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Transportation

Name Address Inf((:) (;'Irllf;;iiton Description Category
. Transportation for disabled or elderly residents
Center for Independent 2920 Schn.elder Ave SE to getrt)o medical, educational ’ )
.. Menomonie, WI 54751 1-800-228-3287 ’ ] Transportation
Living for Western employment related, and social events.
Wisconsin
http://www.cilww.com /transportation-programs.html
Provides transportation to and from medical
appointments
o 866-907-1493 Must have Medicaid or BadgerCare to qualify. Transportation
LogistiCare
Call to schedule 24 hours or more in advance from
7:00-6:00 Monday-Friday. Urgent and discharge trips
can be called in 24 hours per day.
http://www.logisticare.com/
1324 Menomonie Street 715-835-2435 | Provides transportation for those who are elderly or Transportation
Tender Care Transport Eau Claire, WI 54703 disabled
https://www.tendercaretransport.com/
Buffalo County Volunteer Provides transportation to and from medical .
Transportati(t)}rll Program 608-685-6336 appointments for residents of Buffalo County Transportation
715-985-2391
Western Dairyland 418 Wisconsin Street ext. 1216 Provides vehicle purchase and repair loans to low- Transportation
Eau Claire WI 54703 OR income families and individuals.

Work-N-Wheels Program

1-800-782-1063

http://www.westerndairyland.org/Work n Wheels.phtml
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