
United Way 211
Dane County’s 

Community Information 
and Referral Services



What is 211?
The most comprehensive health and 

human services database in Dane County



Talk to a local, live person 24 hours a day

• Connecting folks with resources that can help

• Trained professionals

• Comprehensive database of community resources 

• Available in 300+ languages

• Services for deaf and hard of hearing



211 Wisconsin

Population coverage: 875,000+ 
Population living in poverty: 93,000+

• Dane
• Columbia
• Sauk
• Iowa

• La Fayette 
• Green
• Rock

United Way of Dane County 211 Covers:



Accessing 211 Services

• Call 211, 24/7, 365 days a year

• Search 211’s online database

• 100% of resources are available online

• Access to the entire state’s resources

• Guided or advanced search options

• www.unitedwaydanecounty.org/get-help/2-1-1

• Text your zip code to 898-211!

http://www.unitedwaydanecounty.org/get-help/2-1-1


Shared Resources



What Can 211 Help With?



The Wisconsin Addiction 

Recovery Helpline is a 

statewide resource for 

finding substance use 

treatment and 

recovery services. 

211 Addiction and Recovery





211 & Disaster Response



Social Determinants of Health



• 211 sees the community need first

• Dane County’s most vulnerable families are 

first to feel the effects of challenging times

• Government and community leaders 

understand the value of 211 data in 

forecasting potential impacts on 

community resources

United Way 211 is the Community Needs Barometer

COMMUNITY



2022 United Way Service Area Report



The  App

Help At Your Fingertips



For Those That Do Not, We Will Be Deploying iPad Tablets as Kiosks to 
Locations Within the United Way of Dane County Service Area. Homeless 

Shelters, Community Centers, Senior Centers, Libraries, Domestic 
Violence Shelters and more.

Most People Have A Smart Phone
or Personal Electronic Device



How Easy Is It To Use?

1
2 43

** * Our Objective Was To 
Have People Find A List of 
Resources Within 4 Clicks



Browse 
Anonymously

Register
Working With 
Provider or 
Family

Self directed 
assistance

Contact resources at 
own pace with inquiry 
captured as community 
barometer point

Contact resources and
Connection then 
documents closed loop 
referral for SDOH

Create 
shopping cart 
of resources

Data Feeds The Community Dashboard 



Help Wherever You Need It, When Your Need it

All 211 centers work in the 
same database. 





Ed Wall He/Him/His

Director 211
Ed.Wall@uwdc.org

Office: 608-246-4372
Cell: 608-219-5006

www.unitedwaydanecounty.org

Thank You

mailto:Ed.Wall@uwdc.org
http://www.unitedwaydanecounty.org/


www.unitedwaydanecounty.org

Be an advocate for United Way by follow, sharing, liking and 
commenting on United Way content on your social media!

For More Information, Visit and Follow Us!

http://www.unitedwaydanecounty.org/
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