United Way 211

Dane County's
Community Information
and Referral Services




Whatis 21172

The most comprehensive health and
human services database in Dane County

I(‘ The Power of Many. Working for All.

211 |




@ Talk to a local, live person 24 hours a day

» Connecting folks with resources that can help
 Trained professionals

» Comprehensive database of community resources
* Available in 300+ languages

» Services for deaf and hard of hearing

The Power of Many. Working for All.
United Way United S
of Dane County Way X7
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United Way of Dane County 211 Covers:

 Dane  La Fayette
e Columbia  Green

« Sauk  Rock
 |lowa

Population coverage: 875,000+
Population living in poverty: 93,000+

The Power of Many. Working for All.
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@ Accessing 211 Services

- Call 211, 24/7, 365 days a year

» Search 211's online database
* 100% of resources are available online
» Access to the entire state’s resources
» Guided or advanced search options

« www.unitedwaydanecounty.org/get-help/2-1-1

» Text your zip code to 898-211!

The Power of Many. Working for All.
United Way

United (&
of Dane County Way X7



http://www.unitedwaydanecounty.org/get-help/2-1-1

Contact Type & * Calling on behalf of: £}

New Call
How did they contact you? How did you hear about 2-1-1? £

Who is calling? £

211 Search Client Search
Preferred Language of Caller £*

Address Module - US
Covid-19 Vaccine Equity Questions

PLEASE ask this question if the CLIENT is new or has not been asked before.

City/ZIP Lookup Thank you!
Warm Transfer
"As part of our COVID-19 recovery efforts, we're sharing information about the Warm Transfer £}
City County COVID-19 vaccine. Do you have any questions about COVID vaccination that |

Yes No Unselected
can try and answer for you today ?" © © ©

State Zip

Agent - If you select “Asked - and Yes - provided caller information and Program Opportunities/Warm Tra

referrals”, please be sure to add those referrals to the call.

Caller Needs:
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HOUSING
DISASTER

INFORMATION

UTILITIES
VOLUNTEERING

FOOD

GOVERNMENT

413

—

CRISIS HELP

LEGAL & IMMIGRATION

MENTAL HEALTH &
ADDICTION

TRANSPORTATION

;= HEALTH CARE

EMPLOYMENT

PERSONAL, CHILD EDUCATION FINANCIAL
& FAMILY SUPPORT SUPPORT
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211 Addiction and Recovery

The Wisconsin Addiction

Recovery Helpline is a
Wisconsin Addiction Recovery statewide resource for

%H e I p I i n e finding substance use

catl 2-1-1 treatment and
recovery services.

The Power of Many. Working for All.
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In Wisconsin,
Help is 3 Numbers Away e

211 maintains a comprehensive database of community 211 also can connect people with
resources and provides information and referrals information and referrals for:
Substance Use / Mental Health

for essential needs like:
Food
. Resources

Housing and Shelter Contact for Transportation
Information and
Community Resources

Utility Assistance Legal Services

Healthcare Services Counseling and Support Groups

Government Services Z 1 I Disaster Aftercare

088 provides support when a
person, or someone they know, _
IS experiencing a crisis:

911 provides first
responder dispatch for:

Thoughts
of Suicide @ Medical Emergency
Mental g Contact for the Call for Fiis

Health Crisis

Suicide & Crisis Emergencies Reporting a Crime

Substance Lifeline .
Use Crisis Disaster
Response
Emotional ‘
Distress 9 8 8 9 1 1 Life Threatening
Situation

Referrals as needed, @
utilizing 211 WI's Resource Database

I(@ The Power of Many. Working for All.

United Way United
of Dane County [ F\"
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» 211 sees the community need first 7 e

« Dane County’'s most vulnerable families are
first to feel the effects of challenging times

« Government and community leaders
understand the value of 211 data in
forecasting potential impacts on
community resources

COMMUNITY
.. BAROMETER .

1 070
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Web Pageviews

Text /Email
Message
Agency Sites

Total Contacts

Total referrals by top categories in the service area

— & & @ T 4+t

Housing Food Healthcare* Behavioral Utilities Transportation (Clothing/Personal Individual
Health/ & Household Family &
*Includes referrals provic Addictions Supplies Community
211 Wi staff hired for COVID-19 Support
Helpline

The Power of Many. Working for All.
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Help At Your Fingertips




Most People Have A Smart Phone
or Personal Electronic Device

For Those That Do Not, We Will Be Deploying iPad Tablets as Kiosks to
.ocations Within the United Way of Dane County Service Area. Homeless
Shelters, Community Centers, Senior Centers, Libraries, Domestic
Violence Shelters and more.

The Power of Many. Working for All.
United Way United
of Dane County L\ .




Food Pantry

- 1
Home @\ beaton @ N et canwe find foryou? ' @\ THE RIVER FOOD PANTRY

Website 211 Website 211 Food N ite 2 Website 211
Madison, Wi

Housing & Shelter > Can you be more specific? 2201 DARWIN ROAD
MADISON, WI 53704
Utilities > . -
Get Directions

Health & Dental > Babv Formula FOOD pANTRY Description: Hosts a food pantry.

Services include free groceries and
. freshly prepared meals for pickup or
Clothi 2 Hou hold ... > The River Food Pantry delivery, online grocery orders, and

mobile meals.
Food Pantry Madison, Wi

Get Connected. Get Help.” Get Connected. Get Help.™

Hours of Operation: Tuesday 9:30am
- 3pm, Wednesday 12pm - 6pm,
Thursday 9:30am - 3pm, Friday 10am -
3pm

Food stamp COMMUNITY PANTRY Intake Procedure: Curbside pickup

only.

Use My Location Health & Dental > Outreach Lgb'lq+ Comm... > Intake Requirements / Documents
Required: Registered customers: ID

How do you want us to determine your Legal and Law Enforc... >
location to find services nearby?

Tax Assistance >

. Madison, Wi Pyt el gt
Clothing & Household ... > Grocerv Delwery '

Hours of Operation: Tuesday 9:30am
- Sprn, Wednesday 12pm - 6pm,

Thursday 9:30am - 3pm, Friday 10am -
FOOD PANTRY 2pm

Intake Procedure: Curbside pickup
only.

required eaghline youLyigilihe Food
Enter Zip Code

Le 1 o L Enf T > .
galand Law Entore Home Delivered Meal

Lakeview Lutheran Chur... >
Tax Assistance > .

Madlson, Wi Intake Requirements / Documents
Required: Registered customers: ID
required each time you visit the Food
Pantry. First time users: ID required to
start for the head of the household. An
emailed link will be sent to fill out full

EMCC FOOD PANTRY registration for the full household. For

assistance with the form, you can call

Crisis Lines|Talk Lines > Senior Food Box . 608-442-8815 ext. 0. Proof of address
——

*%x * Our Objective Was TO Mental Health >

Hot Meal

Transportation >

and a form of identification for each
household member required on your
next visit.

Cost: None

Eligibilit R i m ts: D
° ° Substance Use > c.::ur'u;, :Eysid:r?t: Iirneneiz .ff fDEc.»rr:‘IE
Have People Find A List of Area Served: Dane Gounty
Case Management >

More Details

Resources Within 4 Clicks



Data Feeds The Community Dashboard

Browse Self directed Contact resources at
| Anonymously assistance own pace with inquiry
captured as community
l l barometer point
Register Contact resources and
Working With ‘ Create ‘ Connection then
Provider or shopping cart documents closed loop

Family of resources referral for SDOH

The Power of Many. Working for All.
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@ Help Wherever You Need It, When Your Need it

All 211 centers work in the
same database.

The Power of Many. Working for All.
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Thank You

Ed Wall He/Him/His

Director 211
Ed.Wall@uwdc.org

Office: 608-246-4372
Cell: 608-219-5006
www.unitedwaydanecounty.org

The Power of Many. Workin All
United Way
of Dane Cou



mailto:Ed.Wall@uwdc.org
http://www.unitedwaydanecounty.org/

@) For More Information, Visit and Follow Us!
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www.unitedwaydanecounty.org

Be an advocate for United Way by follow, sharing, liking and
commenting on United Way content on your social media!

The Power of Many. Working for All.
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http://www.unitedwaydanecounty.org/
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