URGENT LIMITED VOLUNTARY FOOD RECALL UNCRUSTABLES®
FOODSERVICE
PEANUT BUTTER AND JELLY SANDWICHES

October 10, 2012

Dear Customer:

The J.M. Smucker Company announced a limited voluntary recall of specific lots of bulk packs of Uncrustables®
sandwiches distributed exclusively through foodservice sales channels. Peanut butter used in these products is
associated with the Sunland, Inc. recall due to possible Salmonella contamination and were used only in the production
of certain lots of institutional 72-count bulk packs of Uncrustables sandwiches produced for and distributed exclusively
through foodservice sales channels.

The recall does not impact any other Smucker products including those distributed through retail channels such as
grocery, convenience or warehouse club stores. Smucker produces its own peanut butter for branded peanut butters
and Uncrustables distributed in retail channels.

Product Codes Best-If-Used-By Dates
5150006650, 5150006611, April 1, 2012 through
5150006612, 515000 6651, November 14, 2012

5150006656, 5150006659,
5150006660, 5150006655,
5150006620, 5150006621

e The impacted product is limited to 72-count bulk packs distributed in the foodservice channel

e The peanut butter was supplied through the United States Department of Agriculture’s (USDA) Food and
Nutrition Service and was produced by Sunland, Inc., which has issued an expanded national recall of some of
its products due to possible contamination with salmonella.

e The Smucker Company did not manufacture the peanut butter

e The Smucker Company conducts microbiological testing on ingredients used in Uncrustables as well as finished
product testing

There have been no reported illnesses associated with the consumption of this product but the company is nonetheless
acting with an abundance of caution to protect consumer safety.

Please immediately examine your inventory and quarantine product subject to this recall. We request that you destroy
any affected product that remains in your inventory and track product quantities using the enclosed form. In addition, if
you have further distributed this product, please identify your customers and notify them at once of this product recall.
Your notification to your customers may be enhanced by including a copy of this recall notification letter.

This voluntary recall is being made with the full knowledge of the U.S. Food and Drug Administration.
Please note that no other products of The J.M. Smucker Company are affected by this recall.

If you have any questions or concerns please contact me at (330) 682-3000.

Sincerely,

/ﬁﬂw A It

David Thomas
Vice President, Quality Assurance



The J.M. Smucker Company
Product Destruction Verification and Claim Form
For Uncrustables Sandwiches — Foodservice Only

CUSTOMER INFORMATION
School Name:

School Agency Code:

School Address:

Contact:

Phone Number:

Retail Price:

Production Code Quantity of Date of

Product Destroyed Destruction
(Production code is located on
case; see below for example)

Claim Form Must be Returned to Smuckers by October 31, 2012 to the following:

The J.M. Smucker Company
Attn: Danette Cozart

cc: Alyson Morgan

One Strawberry Lane

Orrville, OH 44667

Phone: 330-682-3000
Danette.cozart@jmsmucker.com
Alyson.morgan@jmsmucker.com

Signature and Date

PRODUCTION CODE INFORMATION

CASE BEST IF USED BY MMM DD YYYY
(2 line code) Best if used by code: MMM = Month, DD = Day, YYYY = Year
[Example: AUG 26 2008]

Y DDD PPP HH:MM L

Manufacturing date code: Y = Year, DDD = Julian day,
PPP = Manufacturing location, HH:MM = Military time,
L = Manufacturing line

[Example: 7 330 465 14:45 2]
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