
SNSDC Course Availability 
 
For participants seeking to obtain their GOALS Certificate of Excellence, most required 
in-person trainings will be offered virtually through SNSDC or the Institute of Child 
Nutrition (ICN). Classes completed virtually during the 2020 SNSDC will satisfy the in-
person course requirement.  
 

Course Summer 2020 Availability 
Child Nutrition Program Basics Virtual SNSDC 
Communication Skills Virtual SNSDC 
Customer Service Virtual SNSDC 
Eligibility, Certification, and Verification Virtual SNSDC 
Farm to School Virtual SNSDC 
Financial basics Virtual SNSDC 
Food Buying Guide and Crediting Virtual SNSDC 
Food Production Records Virtual SNSDC 
Marketing and Program Promotion Virtual SNSDC 
Meal Pattern Virtual SNSDC 
Offer vs Serve Virtual SNSDC 
Serving Appealing School Meals Virtual SNSDC 
Smart Snacks Virtual SNSDC 
Standardized Recipes Virtual SNSDC 
Student Engagement Virtual SNSDC 
Special Diets and Food Allergies Participants working towards a GOALS Certificate 

of Excellence at the director or manager level must 
complete the following two courses if completing 
this course during summer 2020. 
 

• Special Dietary Needs (1.5 hours) – Virtual 
SNSDC  

• Food Allergies (4 hours) – ICN 
 

Staff level GOALS participants must only complete the 
SNSDC course. 

Nutrition 101 ICN 
Culinary Skills Not available in summer 2020 
Food Safety Manager Certification 
(ServSafe) 

Not available in summer 2020 

Procurement Training Not available in summer 2020 
USDA Foods Ordering Not available in summer 2020 

 


