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Seamless Summer Option (SSO) - Requirements and Information
September 1, 2020 - June 30,2021

Application

[

Complete the Seamless Summer Option (SSO) Application for September 1, 2020 - June 30, 2021.
Include all sites that will be serving meals under the SSO. All School Food Authorities (SFAs) with a
current National School Lunch Program/School Breakfast Program contract are eligible to participate in
the SSO until June 30, 2021. The USDA has waived the SSO eligibility requirements until this date.
Schools and districts with less than 50% free and reduced price eligibility may serve meals as long as

they target low-income children without overtly identifying those children as eligible for free or reduced
price meals. Examples include mailing letters or calling families to make them aware that free meals are
available.

Determine how your SFA will operate the SSO. There are three types of site options: open, restricted
open, or closed enrolled.

o Open-all children, 18 and under in the community, eat free, including children not enrolled in
the district. Meals must be made available to all children in the community, age 18 and under.

o Restricted Open - sites that meet the open site criteria, explained above, but are later restricted
for safety, control, or security reasons. Serves children age 18 and under. Schools must offer
meals to enrolled students and siblings of enrolled students (not yet in school) as a restricted
open site.

o Closed Enrolled - A site that serves only an identified group of children age 18 and under, who
are participating in a specific program or activity. Closed enrolled sites can only serve enrolled
children. If the site wishes to serve siblings of enrolled students and/or other children in the
community, not enrolled in school, these sites should be classified as open or restricted open
sites.

o Itisbest practice that a district has at least one open site that allows for pick-up of meals. If the
district is large, more pick-up locations may be necessary to ensure all children have access.
Schools could choose to serve meals just one day a week at a school or community site and
provide a week's worth of meals at once for community participants.

If operating mobile delivery routes (delivery is optional, not required), the SFA must keep details
regarding each stop (location and times of meal service) that the DPI can request during an
Administrative Review (AR).

Complete the Waiver to Allow Non-Congregate Feeding if you will be allowing for pick-up of meals that

children will eat offsite. Schools that complete this waiver are required to offer meals to virtual students

as well as in-person learners.
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https://docs.google.com/forms/d/e/1FAIpQLSfMB9wrMAN1__M7c7I-w5_9P6yFLoTRoEktOPI4fk-ySbHZDw/viewform
https://docs.google.com/forms/d/e/1FAIpQLScBHbk3IGWfFdWQz0g1jMPnFm9efd6MSNfwJsMpnrFIHuSQ9g/viewform

[J  Complete the Waiver to Allow Parents and Guardians to Pick-Up Meals, if you will allow

parents/guardians to pick-up meals for children without their children present.

Additional Requirements
[ Eligible Participants - At open sites, all persons in the community who are 18 years of age and under and

those persons up to age 21 who meet the State Agency’s definition of mentally or physically disabled
may receive meals under the SSO. At closed enrolled sites, only students who have registered to receive
a meal may participate.

[1 All open sites must advertise the availability of free meals to their community in some way. All
advertisement materials must contain the required non-discrimination statement. Provide translated

outreach materials, as you are able. Examples of acceptable advertisements include posting on the
school’s website or social media page, putting an ad in the local newspaper, posting flyers at food
pantries, churches, or community halls, and/or mailing flyers to homes. A copy of all advertisements
must be kept on file.

[0  Contact your local health department/sanitarian to inform them of where you are serving meals at any
non-school sites. Ensure that each school's Food Safety Plan reflects SSO operations, including delivery

and/or meal pick-up procedures.

[J  Keep all SSO documentation for three years plus the current year.

[l  Eachyear, SFAs are required to complete onsite monitoring, just like NSLP, and review each SSO site at
least once during its operation. The SFA must review the site’s compliance with meal counting, claiming,
menu planning, and food safety requirements. Use the NSLP On-Site Monitoring Form for your site

review. For any questions that do not apply to your SSO operation, please write “NA.”. COVID-19: Child

Nutrition Response #41 allows SFAs to complete the on-site monitoring to the maximum extent

possible, as a desk review. This onsite monitoring is specifically for SSO and is in addition to the NSLP
onsite monitoring requirements, which will still be required once that program resumes.

Meal Service Requirements
[J Ensure all meals meet the NSLP/SBP meal pattern requirements. The SFA may complete the Meal

Pattern Flexibility Waiver Request for issues related to procurement/availability issues, unresolvable

food safety concerns, use of a single meal pattern, sodium, milk, whole grain requirements for SY 2020-
21, and minimizing potential exposure to COVID-19 while supporting nutritious meals. Any approved
meal pattern flexibilities are valid until June 30, 2021.

[1 Closed enrolled sites are required to offer multiple age/grade group meal patterns.

[ If the site is utilizing multiple age/grade group meal patterns, the site should post signage instructing
students in specific age/grade groups which meals and/or components to select.

[1 Ensure that requests for meal modifications due to a documented special dietary need or disability are
accommodated.

[J Ensure meals are served during the approved meal service time and dates of operation as noted in the
SSO Application. If there are any changes, please contact an SSO Specialist. Complete the Waiver to
Allow Meal Service Time Flexibility to waive the required minimum elapsed time between meal services

and the parameters on the timing of lunches and breakfasts.
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https://dpi.wi.gov/sites/default/files/imce/school-nutrition/doc/nslp-onsite-monitoring.doc
https://fns-prod.azureedge.net/sites/default/files/resource-files/COVID19%20Monitoring%20Nationwide%20Waiver%20Schools%20Revised%20EXTENSION%202.pdf
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https://dpi.wi.gov/school-nutrition/program-requirements/on-site-monitoring
https://dpi.wi.gov/school-nutrition/program-requirements/on-site-monitoring
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https://docs.google.com/forms/d/e/1FAIpQLSdifInAgBBxbm42NIyhgQm8dRt9jbwZvTrNJ-Zjdn1fYlUcUA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfIhX6wBpyYs7uj5Us3A5sMFvkG5EmNy6_wDfCYCZLCOQV1fA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfIhX6wBpyYs7uj5Us3A5sMFvkG5EmNy6_wDfCYCZLCOQV1fA/viewform

Menus and production records must be completed and kept on file, demonstrating that all meal
components and quantities for each grade group have been met. All crediting documents (Child
Nutrition Labels, Product Formulation Statements) must also be kept in accordance with program
regulations.

Implement Offer Versus Serve (OVS) only if it can be done following appropriate safety measures. OVS is
not intended to be a way to circumvent meal pattern requirements or eliminate specific components.
SFAs are encouraged to have signage posted near the service line to inform students and parents what a
reimbursable meal contains, regardless if OVS is implemented or not. Visit the signage webpage for OVS
and no OVS signage, available to print.

At drive-thru and pick-up locations, ensure that you are following the program integrity and parent pick-
up policy and posting the Parent Pick-up Sign.

SFAs may claim up to two meals, or one meal and one snack, per child, per day, in any combination
except lunch and supper.

Multiple days’ worth of meals may continue to be provided at one time. Be sure to provide menus for
families so that they understand what makes up a reimbursable meal. Provide storage and any
necessary heating instructions.

Under the Buy American provision in the National School Lunch Act, USDA requires that SFAs purchase,
to the maximum extent practicable, domestic commodities or products. If the SFA is unable to procure a
domestic product, the Buy American - Non-Compliant Product List must be completed and kept on file

for this item or items.

Reviews

[J

The SSO is subject to State Agency review. For SFAs that are scheduled to receive an Administrative
Review (AR) in SY 2020-21, the operation of the SSO will also be subject to review.

Civil Rights

[

Display the ‘And Justice for All Poster’ within the Administrative Office and at all sites. Mobile sites and

outdoor pick-up spots can display the poster on a sidewalk board, on a cooler, attached to back of a
vehicle door, etc. The DPI is not currently sending posters to SFAs. A poster may be printed and
displayed this year, in lieu of the full size poster.

Accurate Meal Counting

0
[

Meals are served without cost to all eligible children.

Count the number of meals served at the point of service. Back out counts are NOT allowed (i.e.
counting the number of leftover meals from the starting meal count).

If serving multiple types of meals at one time (i.e. breakfast and lunch), separate counts should be kept
for the breakfast and lunch meals separately.

Meals may be counted on the day distributed, but must be claimed for the day the meal is intended to be
consumed. This is especially important when a week crosses months.
Options for meal counts at open or restricted open sites include:

o Check off or Tally Sheets: A staff member stands at the end of the meal service line and checks
off meals as they are served. Prototype meal count forms can be on the SSO webpage. When
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https://dpi.wi.gov/sites/default/files/imce/nutrition/parent-pickup-flyer.pdf
https://dpi.wi.gov/sites/default/files/imce/school-nutrition/doc/buy-american-noncompliant-list.docx
https://dpi.wi.gov/sites/default/files/imce/school-nutrition/pdf/ar-list-for-website-20-21.pdf
https://dpi.wi.gov/sites/default/files/imce/school-nutrition/pdf/ar-list-for-website-20-21.pdf
https://www.usda.gov/sites/default/files/documents/JFAgreen508.pdf
https://dpi.wi.gov/school-nutrition/seamless-summer-option

using these forms each number should be individually crossed out when a meal is provided to a
child.
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Computer POS System: Set-up the appropriate meal types in a POS system and change the meal
price to $0.00. A staff member with a computer, tablet, or smart phone is positioned at the end of
the line and records the meals in the system as they are served. This method allows for the
generation of reports at the end of the claim period resulting in more accurate claims.

Please note, if the meal service site is closed enrolled, meal counts must be recorded by child
name.

[J Adult meals are not reimbursable. Non-program adult meals are not an allowable cost to the Program; a
non-federal funding source must pay for these meals. The price for a non-program adult meal should
follow the price that is listed in your online contract with DPI SNT. Program Adult Meals (served to

those working directly with the operation of the SSO) may be provided free of charge to the adult and is
an allowable cost to the SSO.

[1 Ensurethere is a process for collecting meal count forms and organize them by site, to file the SSO claim.

Program Reimbursement

[1 File SSO Claims via the ENS Online Services.

O

Utilize the SSO claim manual when submitting SSO claims. It includes instructions for “split
months” when both NSLP and SSO are operated in the same month.

Meals for students attending in-person school are claimed at the enrolled site.

Meals provided in a virtual setting for students and/or community members can be claimed at
the meal distribution site.

Meals must be claimed based on when the meals were intended to be consumed. When
providing multiple days’ worth of meals crosses months, report the number provided for each
month separately. Example: On Monday, September 28, 5 lunches (M-F) and 4 breakfasts (T- F)
were provided for September 28-30 and October 1-2 to 100 children. This is a total 500 lunches
and 400 breakfasts for the week. Report 300 lunches (for September 28-30) and 200 breakfasts

(September 29-30) in September. The remaining 200 lunches and 200 breakfasts are reported in
October.

[ Edit checks are not required for SSO sites during the period of time that the SFA is operating the sites
under the SSO policies. However, SFAs must ensure that meal counts match actual participation and
claims reflect the number of meals served.

(1 All meals will be reimbursed at the free rate for the NSLP/SBP.
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http://dpi.wi.gov/nutrition/online-services
https://dpi.wi.gov/school-nutrition/program-requirements/claiming

Financial Management
[J Allocate all revenue and expenses for SSO meals to Fund 50 under NSLP, SBP or Afterschool Snack, as

applicable. Record revenue and expenses for the SSO under the NSLP/SBP on the Annual Financial
Report.

[1 Document labor on timesheets for food service and administrative staff that will be paid using Fund 50.
[1 Document all other allowable expenses through invoices and receipts, mileage records, etc.

Do you have questions? Please contact a SSO Specialist:

Application & Meal Pattern Compliance
Brittany Zerbe
Brittany.zerbe@dpi.wi.gov
608-266-5185

Christine Novak
Christine.novak@dpi.wi.gov
608-261-6325

Counting and Claiming
Michelle Zvonar
Michelle.zvonar@dpi.wi.gov
608-267-9125
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