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Connecting Indicator 8 Family 
Engagement to the RDA: PCSA 

Process
Cheri Sylla, WSPEI Family Engagement Coordinator, 

CESA #1

Patty Hovel, Special Education Director, 
School District of Waukesha

Session Objectives
Participants will:
➢ become familiar with the RDA: PCSA vs Indicator 8 Comparison 

Crosswalk document
➢ learn how matching the school’s efforts to document services 

along with documenting the engagement of families is possible
➢ understand how aligning the family engagement survey to 

PCSA components allows the school district to better prepare 
for fulfilling the expectations of quality services

What is the RDA: PCSA?

Results Driven Accountability - Procedural 
Compliance Self Assessment Standards 

and Directions Document
PCSA 2019 Standards and Directions
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Indicator 8 Family Engagement 
Survey 
Percent of parents with a child receiving special 
education services who report that schools 
facilitated family engagement as a means of 
improving services and results for children with 
disabilities.
➢ School-Aged Survey
➢ Preschool Survey

RDA: PCSA & Indicator 8 
Comparison Crosswalk
➢ Links PCSA standards to Indicator 8 survey 

statements
➢ PCSA vs Indicator 8 Comparison Crosswalk

➢ Each survey statement has suggested 
improvement strategies and resources to 
improve engagement of families/students.
➢ Indicator 8 Suggested Activities

How Can School Districts Use The RDA: 
PCSA & Indicator 8 Comparison?
➢ The Indicator 8 Survey is NOT done in isolation, but 

can be used in conjunction with the RDA: PCSA.
○ Can inform the RDA: PCSA Process

➢ Additional data for consideration in Family 
Engagement Planning 
○ PD for staff
○ Changes in practices & procedures
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PCSA & Indicator 8 Comparison Document 
Example

PCSA Standard IEP-13: If the student has a 
disability related need affecting reading, the 
statement of supplementary aids and services 
designed to address the need must be stated in a 
manner appropriate to the service and must include 
anticipated frequency, including the amount.

RDA: PCSA Standard IEP-13 links 
to...
➢ Indicator 8 Statements:

➢ 10. In IEP meetings, we discuss different options for my child’s 
special education services.

➢ 13. In IEP meetings, we discuss how accommodations or 
modifications will help my child.

➢ 14. School staff clearly explain when and where my child will 
receive special education services and supports. 

➢ 21. My child receives the services, accommodations, 
modifications, and supports that are written into their IEP.

Strategies & Resources to improve PCSA 
IEP-13 and Indicator 8 statements 10, 13, 
14, and 21
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A New Opportunity!
2018 . . . 
WSPEI organized a planning stipend and 
Waukesha was the first district approached

**What do parents in Waukesha tell us 
they need and want?

** Can this planning stipend help us 
serve?

Expectations of the Stipend
Planning team - leaders in special education, general 
education peers, parents
Survey and Book Study
Educational sessions for all special ed staff
Karen Mapp conference - whole team
Literacy Series

Build a team with LEADERS
The Planning Team activities:
Self-assessment
Survey data review
Book study + Karen Mapp

Creative and Invested!
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Waukesha Indicator 8 
Crosswalk 

Waukesha 
Indicator 8 
Crosswalk

The survey results . . . 

Preparing staff for PCSA . . .

Aligning the work!

Staff Engagement
August Summer Institute - pro dev for all educators.  
80 staff attended Powerful Partnerships presentation 
- feedback was highly positive!

September - pro dev sessions for all special educators.  
200 staff attended PCSA introductory sessions and

learned that family engagement
strategies will support your accuracy
on PCSA standards, too.  
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Engagement Goal for 2019-20

Survey Statement 15:  School staff offer me information 
about one or more community services . . . 

SDW Spec Ed Community and Transition Resources

Staff are encouraged to share this site in every 
meeting -

IEPs, conferences, email signature, etc.

Crosswalk -> PCSA Preparation
ANNUAL IEPs ~ compliance statement 2
In developing the student’s IEP, the IEP team considered the strengths 
of the child and the concerns of the parents for enhancing the student’s 
education. Look for areas I.A. and I.D.

Student Snapshot - English

Student Snapshot - Spanish

Engagement Goal for 2019-20

Statement 22: Everyone who 
works with my child knows 
about the accommodations, 
modifications or supports in 
my child’s IEP.
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Crosswalk -> PCSA Preparation
IMPLEMENTATION ~ compliance 
statements 1, 2, 3
The LEA ensures the specially designed instruction 
listed in the IEP is provided as described.

The LEA ensures the supplementary aids and 
services listed in the IEP are provided as described.

In the case of a student whose behavior impedes 
his/her learning or that of others, the positive 
behavioral interventions, supports and other 
strategies to address the behavior were 
implemented as described in the student’s IEP.

IEP at a Glance
& Accountability

How do we share with staff?
How do we make it available?
How do we do check ins?

Engagement Goal for 2019-20
Statement 18: School staff offer me activities or strategies to 
support my child’s learning outside of school.
Offered in English and Spanish:

SDW Spec Ed Community & Transition Resources
Literacy Series - Four schools hosting 3 events 

each
Family Engagement Round Tables:

CCR IEPs for Families
Transition Planning
Home/School 

Communication

Crosswalk -> PCSA Preparation
ANNUAL IEPs ~ compliance statement 2
In developing the student’s IEP, the IEP team considered the strengths 
of the child and the concerns of the parents for enhancing the student’s 
education.    Look for areas I.A. and I.D.

Student Snapshot - English

Student Snapshot - Spanish
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Engagement Goal for 2019-20
Statement 17: Families are 
satisfied with frequency of 
school updates on child’s 
progress on IEP goals.
*Interesting discrepancy in survey . . .

Staff agreement 97%
Parent agreement 79%

Might the staff and parents be thinking of different types of communication?

ANNUAL IEPs ~ compliance statements 11, 
17 
IMPLEMENTATION ~ compliance statement 4

If there is a need affecting reading, each annual goal … includes a 
statement of how the student’s progress toward achieving the goal 
will be measured. 
The IEP team must meet to review the student’s IEP periodically … to 
determine whether the annual goals for the student are being 
achieved and to revise the IEP as appropriate to address any lack of 
expected progress toward the annual goals and in gen ed.
Periodic reports are provided to parents as specified in the IEP on 
the progress the student is making toward meeting each goal.

Crosswalk -> PCSA Preparation

Progress Reports 
accountability:

Consistent format
Consistent delivery
Documentation

What else?
New survey questions 19 and 20 

General education information
Fostering independence and 

advocacy

Student snapshot encouragement
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Resources from today’s session:
● WSPEI Family Engagement Planning Stipend -

WSPEI Stipend
● RDA-PCSA vs Indicator 8 Comparison Crosswalk -

PCSA-Ind 8
● DPI Webpage for SPED District Profiles
● CCR-IEP Family Engagement Resources Livebinder
● WSPEI CESA Family Engagement Coordinators -

https://wspei.org/

Contact Information:
Patty Hovel, Special Education Director, 
School District of Waukesha  
phovel@waukesha.k12.wi.us

Cheri Sylla, WSPEI Family Engagement Coordinator, 
CESA #1  csylla@cesa1.k12.wi.us
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