Workaround - Blank PDF of the PTP I-8 form when using Google
Chrome

Let your local IT staff know you are having problems with viewing PDFs in Chrome. An update to
Chrome’s PDF viewer has created this problem.

If you want or need to continue using Chrome instead of using Internet Explorer or Firefox, you can
either:
e choose to open the PDF in the PDF reader installed on your computer
OR
e Disable the PDF Viewer in Chrome and always open PDFs in the PDF reader installed on your
computer.

Click the View/Print PTP link from the Completion page or the PTP record from the Submitted report or
Student History report. The PDF of the PTP I-8 form is downloaded, as indicated by the circled area
below.
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You have completed the IEP: Postsecondary Transition Plan (PTP) for LQTHNPHOU HUJHOONLU.
WSN: 1641953072 PTP ID: 5080

B The PTP is locked. What would you like to do next?

o View/Print PTP (Transition Services Form I-8)
s Return to Main Menu

s Unlock PTP

s Submit PTP To DPI

s Back to Report
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After clicking the View/Print PTP link (or the PTP record in the Submitted report or Student History
report), click the down arrow next to the PDF that is downloaded in Chrome
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The following menu will appear

Open
Always open files of this type

Open with system viewer

Show in folder
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Select ‘Open with System Viewer’ and the PDF should open in the PDF reader you have installed on your
computer instead of in the browser.
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If the PDF opens directly in the browser (without giving you an option as per above), right click
anywhere on the page and choose ‘Save As’. You’ll then be able to save the PDF on your computer or
network drive
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INDIVIDUALIZED EDUCATION PROGRAM:
POSTSECONDARY TRANSITION PLAN
FORM I-8 (Rev. 5/13)

District: 0280 - Baraboo

Name of Student: LQATHNPHOU HUJHOONLU Date of Birth: 8/26/2001
WSN: 1641953072 PTP ID: 5080
Meeting Date: 10/1/2015

|. Meeting Attendance
LQTHNPHOU HUJHOONLU attended the IEP Team meei orwarc Alt+Right A
Reload

The ramepirgiie gostiots e |
The measurable postsecondary goals for LQTHNPHOW H Save as.. ClisSE.

assessment. Print...

Measurable postsecondary goal in the area of education o Ed
After high school, LQTHNPHOU HUJHOONLU will attend| V&% Page infe
Rotate clockwise

Rotate counterclockwise
Measurable postsecondary goal in the area of employmen;

Inspect element +
After completing or obtaining postsecondary education or L. - loyed in the
field of Education & Training - Teaching/Training - Architecture Teacher, Postsecondary.

The Chrome ‘Save As’ dialog should open as shown below
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File npame: Formld_HUWHOONLU_LQTHNPHOU_ 20151020 (2) (1).pdf -

Save as type: [Adobe Acrobat Document v ‘
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You can also disable using the Chrome browser PDF viewer entirely by following these steps:

In the Chrome browser, go to chrome://plugins/

Plugins

Plugins (5)

Widevine Content Decryption Module - Version: 1.4.8.824
Enables Widevine licenses for playback of HTML audio/video content. (version: 1.4.8.824)

Disable Blways allowed to run

Chrome PDF Viewer (2 files)

Disable Blways allowed to run
Mative Client

Dizables Ahways allowed to run
_— F

Adobe Flash Player - Version: 12.0,0.185
Shockwave Flash 19.0 r0

Disable Blways allowed to run

Chrome Remote Desktop Viewer
This plugin allows you to securely access other computers that have been shared with you. To

Disable Bhways allowed to run

Click the ‘Disable’ link for the ‘Chrome PDF Viewer’.

PDFs accessed in Chrome will open in your PDF reader instead.
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