


Covering Kids & Families

e Based at UW-Madison, with offices in Madison and Milwaukee, also
affiliated with UW-Extension.

e Statewide partnerships with schools, state and local government,
healthcare providers, professional associations, community
organizations and others.

e Provide training to schools and community organizations, maintain
current materials to help guide consumer’s understanding of health
insurance options.

e 2014-2015 Navigator grantee for the Health Insurance Marketplace to
facilitate assistance with Marketplace enrollment in southern
Wisconsin.

Website: www.ckfwi.org

Blog: http://ckfwi.wordpress.com

Like us on Facebook!
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Health Insurance Options

Employer Based and
Private Coverage
> 50% WI coverage

Marketplace

Coverage

Healthcare.gov or 1-800-318-2596

Public Programs -- Medicaid,
BadgerCare Plus, Medicare

BadgerCare Plus 5
Express Enrollment is a About 33% WI coverage

Public Program
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BadgerCare Plus (BC+)

 BadgerCare Plus is a Wisconsin Medicaid program providing
low-cost or free comprehensive coverage for children, pregnant
women and non-elderly adults who meet the income
guidelines.

 May be referred to as BadgerCare, Medicaid, MA, state
insurance, Title 19 or by the ForwardHealth card.
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BC+ Covered Services

e Doctor and clinic visits e Prenatal and maternity

e Prescription drugs care

e Inpatient & outpatient e Hearing services,
hospital services including hearing aids

e Checkups and e Mental health services
immunizations e Speech, physical and

e Lab and x-ray services occupational therapy

e Emergency Room visits e Vision care and

e Dental services eyeglasses

e Family planning services
and supplies
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BC+ Residency and Citizenship

e Must reside in Wisconsin

e Must be a U.S. citizen or qualified
Immigrant
e Adults must have legal residency for 5 years

e Other programs/services available for non-

qualified immigrants (Emergency Services,
BC+ Prenatal, Federally Qualified Health

Centers)
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BadgerCare Plus Income Eligibility

Households must meet certain income guidelines to be eligible for coverage

300% FPL
Premium

200% FPL
Premium begins

100% FPL
No Premium

CHILDREN

under age 19*

* Youth exiting foster care up
to age 26, no income limit
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300% FPL

No Premium

200% FPL

100% FPL

PREGNANT WOMEN

100%
No Premium

ADULTS
19 - 64 years old



Annual Family Income Categories
BadgerCare Plus Using 2014 Federal Poverty Level (FPL)

100% FPL 300% FPL

Group size
> Non-Elderly Adults Children, Pregnant Women

Expanded table provided by the WI Department of Health Services:
dhs.wisconsin.gov/medicaid/fpl/fpl.htm

coverin

Wkids & families
11/14/2014 wisconsin


http://www.dhs.wisconsin.gov/medicaid/fpl/fpl.htm

Finding a Provider Who

Accepts BadgerCare Plus

* Most BadgerCare Plus members are enrolled in an HMO. The HMO can assist with
finding a provider. HMO contact information is provided at time of enrollment.
List of HMO Resources is also available on CKF website:
http://ckfwi.org/renewalandcoverage.html.

* Or, call the Department of Health Services (DHS):
- HMO Enrollment Specialist: 1-800-291-2002
- HMO Ombudsman: 1-800-760-0001

* |f not enrolled in an HMO, call DHS Member Services: 1-800-362-3002

* DHS online Provider Directory Search:
https://www.forwardhealth.wi.gov/WIPortal/Directory%20Search/tabid/150/Defa

ult.aspx

* Mental Health America of Wisconsin, Statewide Resources by County tool:
http://www.mhawisconsin.org/statewide-resources-by-county.aspx
11/14/2014
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The Affordable Care Act (ACA)

The Patient Protection and Affordable Care Act (ACA)
reforms some health law, including:

Improving coverage for those with
health insurance

Mandating most people have
insurance or pay a tax, the
“Individual Mandate”

Providing a way for those without
insurance to access coverage
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Improving Coverage

* Insurance plans may not deny enrollment based on pre-
existing conditions.

* Lifetime and annual coverage limits for essential health
benefits are prohibited.

* Free preventive care for those with insurance, including
Medicare.

* Young adults must be allowed to remain on parent’s private
insurance plans until age 26.
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The Individual Mandate

 Referred to as the Shared Responsibility Payment
* Most individuals will be required to have insurance or
pay a tax penalty/fee
2014: S95 per adult (47.50 per child), or 1% of income
e 2015: 5325 per adult (162.50 per child) or 2% of income
e 2016: 5695 per adult or ($347.50 per child) 2.5% of income,
whichever is more

* Fee will be prorated per household member each month
applicable

 Some people may be exempt due to personal
circumstance, religion, tribal membership or low income,

and may need to apply for an exemption
https://www.healthcare.gov/fees-exemptions/exemptions-from-the-fee/
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Health Insurance Marketplace

healthcare.gov

In the Marketplace, an individual or family can complete one application,
learn what they are eligible for, and enroll in:

O Private plans with premium tax credits (discounts)

O Medicaid (BadgerCare Plus)

O Catastrophic plans

People are eligible to apply for insurance through the Marketplace,
if they:
O Are currently uninsured
O Do not have access to affordable insurance through their
employer
O Have affordable insurance, but would like to explore their options
O Are notincarcerated and are legally present
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Essential Health Benefits (EHB)

All health plans in the Marketplace must offer:

ambulatory patient services

emergency services

mental health and substance
use disorder services

rehabilitative and habilitative
services and devices

preventive and wellness
services

11/14/2014

laboratory services

maternity and newborn care

prescription drugs

Pediatric services, including
oral and vision care

chronic disease management



What is the cost of coverage?

Costs will vary based on the plan and tier of coverage
chosen. Premium cost is also influenced by: geographic
location age, and in some cases, tobacco use.
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Marketplace Insurance Plans

13 insurance companies offered plans in Wisconsin’s
Marketplace during the first year of enrollment. Two
other plans are expected to be added in some markets
for 2015.

 Each county may have different insurance companies
offering plan options.

e All plans must offer Essential Health Benefits (EHB)

Note that vision and dental benefits are included only for children
in the EHB for the Marketplace.
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Pay monthly
premium for coverage

Completing these steps may require several visits to

the website, or calls to the Call Center.
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Options for Undocumented Immigrants

* Undocumented immigrants do not qualify for BadgerCare
Plus or for coverage through the Health Insurance
Marketplace

* Free or low cost clinics are available to help people with their
health care needs:
http://www.dhs.wisconsin.gov/forwardhealth/clinics.htm

* Certain undocumented immigrants may qualify for
BadgerCare Plus Prenatal or BadgerCare Plus Emergency
Services, programs that are specifically for undocumented
immigrants.
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Applying Online

access.wWi.gov healthcare.gov

» State of WI website, English and Spanish ¢ Federal Marketplace, English and Spanish

* Can also apply for FoodShare (food * Can complete one application for
stamps) and WI Shares (childcare BadgerCare+, private plans with tax
assistance) credits and catastrophic plans

* If applicantis not eligible for * |If applicantis eligible for BadgerCare+,
BadgerCare+, application will be application will be forwarded to the
forwarded to the Marketplace regional Wisconsin Consortia for

processing
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Applying by Phone

1-800-318-2596 National Marketplace Call Center
150 languages and TTY option

Questions about the Marketplace can

also use the call center number

BadgerCare Plus questions and enrollment:
12 regional Income Maintenance Consortia
serve Wisconsin residents. Toll free phone
numbers for all regions can be found at:

http://www.dhs.wisconsin.gov/forwardhealth/
imagency/index.htm
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Applying by Mail

Though not recommended, you may call and request a copy of
the paper application be mailed to you or go online and print the
application.
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Applying In-Person

* Navigators, Certified Application Counselor Organizations and
insurance agents/brokers can offer application assistance
» Statewide, call 2-1-1 for list of sites
e County-by-county directory of in-person
assistance available at:
www.enrollwi.org
* Milwaukee-specific directory of in-person
assistance also available at:
www.enrollwi.org
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Enrollment Periods

* Individual Marketplace Open Enrollment Period:
November 15th, 2014 — February 15, 2015

* Special Enrollment Periods allow enrollment within 60 days of
qualifying events like:
v" Loss of job
v" Change in income
v" Change in household composition (birth/death) or marital
status

v And others...
https://www.healthcare.gov/coverage-outside-open-enroliment/

Open enrollment periods do not apply to BadgerCare Plus.
Applications can be completed at any time.
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Exemptions from Obtaining Coverage

 Some people will be exempt from having to purchase
coverage if they qualify based on a number of different
circumstances

* An approved exemption also eliminates an Individual
Responsibility Payment for the approved period of time.

 Apply for exemptions in one of two ways, based on the type of
exemption:
v" Claim when filing taxes
v' Completion of hardship exemption form

https://www.healthcare.gov/fees-exemptions/exemptions-from-the-fee/
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Applying for an Exemption
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Claim on taxes

Income below tax filing threshold
Insurance is unaffordable

Short Coverage gap

Open Enrollment Coverage gap

A NEANER NN

Claim on taxes or complete and submit application:
v" Health care sharing ministry membership

v' Tribal membership

v" Incarceration

Complete and submit application:

v" Hardship exemption*

v" Religious objection

v Indian Health care provider recipient



Express Enrolilment Program
Basics for School Staff




What is Express Enrollment (EE)?

Express Enrollment (EE) is a quick, but temporary
option providing lower income individuals
immediate BadgerCare Plus coverage.

Note: This presentation is intended for school staff conducting Express
Enrollment for children. Some pregnant women, parents, caretakers, and
childless adults may be eligible, but schools are not able to conduct
Express Enrollment for adults.
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Covered Services

Express enrollment offers coverage, similar to ongoing
BadgerCare+ benefits:

e Doctor and clinic visits e Prenatal and maternity

e Prescription drugs care

e Inpatient & outpatient e  Hearing services,
hospital services including hearing aids

e  Checkups and immunizations ~®  Mental health services

e Laband x-ray services e  Speech, physical and

. occupational thera
e Emergency Room visits P Py

Vision care and

e Dental services
' - - eyeglasses
e Family planning services

and supplies

Children enrolled via Express Enrollment are not connected to an HMO for services;
however, when enrolled in ongoing BadgerCare Plus most Wisconsin families are
enrolled in an HMO.
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Express Enrollment Detalls

Express Enrollment Application

e An EE application can only be completed with the
assistance of a certified partner (school districts can be
certified partners).

e A family is unable to submit an application on their own.

Immediate Coverage for Care

e Upon completion of the EE application, BadgerCare+ cards
can be printed immediately for use in payment of qualifying
health care services.
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Express Enrollment Detalls

Temporary Period of Coverage

e Coverage is good from the date of application until the
end of the following month.

No Requirements for Verification

e EE is based on self-reported eligibility, and

documentation will only be required upon completing
the full application.

Limited Frequency for Use

e A child can be Express Enrolled only once in a 12-
month period.
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Express Enrollment Eligibility:

Children

The non-financial criteria that children must meet to
be eligible for EE are as follows:

1. Under age 19
2. A Wisconsin resident, and

3. A U.S. citizen or lawfully present in the United States
(no requirement for the amount of time the person
is lawfully present in the U.S.)
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Express Enrollment Income Eligibility:

Children

Family income limits are applied to EE for Children in
the age groups as follows:

Population Income Limit
Children (by age) % Federal Poverty Level (FPL)
Less than 1 year old 306%
1to 5 years old 191%
6 to 18 years old 156%

These numbers reflect slight increases that took effect on February 1, 2014.
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Federal Poverty Level (FPL) 2014

Monthly Income Categories for Express Enroliment

Family 100% 156% FPL | 191% FPL | 306% FPL
size
1 $973 $1,518 $1,858 $2,977
2 $1,311 $2,045 $2,504 $4,012
3 $1,649 $2,572 $3,150 $5,046
4 $1,988 $3,101 $3,797 $6,083
5 $2,326 $3,629 $4,443 $7,118
6 $2,664 $4,159 $5,088 $8,152
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Role of Express Enrollment Partners

® FEvaluate Appropriateness of recommending Express
Enrollment application for a child

® Arrange time with a parent to complete EE application and
Submit to DHS

® Print temporary card for the child (plastic EE card will be
mailed within 3-5 days)

® Alert applicant to Express Enrollment end date

11/14/2014



Role of Express Enrollment Partners

® Encourage full BadgerCare Plus application so access to
services extend beyond the temporary period

® Information entered in the EE application is not automatically
transferred to a full application. All information will need to be re-
entered.

® When applying for ongoing benefits, the family will create their own
username and password. The EE partner username and password is
not used.

® Full application can be completed at access.wi.gov or healthcare.gov.

® Download the enrollment directory from www.enrollwi.org

for a list of locations that provide in-person application assistance.
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Express Enrollment Considerations

e Does the child meet the income guidelines based on
their age?

e What is the date? (time of the month determines
length of eligibility)

e Isthe child in need of immediate care?

e Is payment assistance only needed for health care that
has already been provided? (EE does not cover the
cost of care already received)

e Isit possible to complete the BC+ application for
ongoing coverage now?
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Department of Health Services (DHS)
http://www.emhandbooks.wisconsin.gov/bcplus/policyfiles/6/50.1.htm



http://www.emhandbooks.wisconsin.gov/bcplus/policyfiles/6/50.1.htm

DHS Express Enroliment

DHS: EXPRESS ENROLLMENT for Partners and Providers and ACCESS
Updates Training



DHS EE for Children Basics



How to Become an Express
Enroliment Certified Partner




Becoming a Certified/EE Partner:

Overview

Process for a school district to be able to conduct
Express Enrollment/become a Certified Partner:

1. Submit online application to WI Department of Health
Services (DHS) which asks permission for your school district
to conduct EE

2. Receive notification from DHS that your application has been
approved

3. Set up individual online Web Access Management System
(WAMS) accounts for district staff that will be enrolling
students in EE
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1. Submit online application to WI Department of Health

Services (DHS) which asks permission for your school district

to conduct EE

Determine who in your district is going to take the lead on EE, the “Security
Administrator”, and have that person complete this application. This application
only needs to be completed one time, by one person.

First, go to: www.forwardhealth.wi.gov
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1. Becoming a Certified/EE Partner:

Certification Process

<> <€ Under “Partners”, choose
“Express Enrollment for Children”

11/14/2014



1. Becoming a Certified/EE Partner:

Certification Process

Follow the steps to complete the application. Some of the
information that will be asked includes:

e Name Organization/Agency = School District Name
e Street Address = School District Address
o Telephone Number = Number of person completing the form

o District Federal Employer Identification Number/ Tax Identification Number
(FEIN/TIN)

e Security Administrator = determine who in your district is going to take the
lead on EE and list that individual as the Security Administrator (later in the
process you can designate one other person to also have administrator
privileges)

11/14/2014



1. Becoming a Certified/EE Partner:

Certification Process

Additional information on the application:

e You will be asked to choose your organization type. Choose the school

type that best reflects the location of the person completing the form.
Options include:

e Elementary School

e Secondary School

e Leave “Primary Site” and “Secondary Site” blank
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2. Receive notification from DHS that your application

has been approved

DHS notifies partners in writing whether the application is
approved or denied. When an application is approved, DHS
sends the partner two communications:

e The approval letter includes a Partner ID that identifies the district

as qualified to conduct EE.

e An e-mail sent to the partner's Security Administrator includes a
one-time-use personal identification number (PIN).
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3. Set up online Web Access Management System (WAMS)

accounts for district staff who will enroll students in EE

Once the Partner ID and PIN are received, individual online
accounts can be created on (WAMS) for those responsible for EE
applications:

e Go to: access.wi.gov (it is best to use Internet Explorer as your browser)

e Click on Community Partners
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http://www.access.wisconsin.gov/

3. Becoming a Certified/EE Partner:

Setting up School Staff (WAMS) Accounts

o Click on “Request a Wisconsin User ID and Password” (in blue below the
log in area)

If you already have a WAMS account for another school-related project, skip this step.
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3. Becoming a Certified/EE Partner:

Setting up School Staff ( WAMS) Accounts

e Read the self-registration overview and the
user acceptance agreement, click accept at
the bottom of the page

e Complete the self-registration form and
submit, make a note of your user ID,

password and security question/answer

e The screen will indicate that you are ready for
Part Two of the registration process

e Close the webpage

If you already have a WAMS account for another
school-related project, skip this step.
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3. Becoming a Certified/EE Partner:

Setting up School Staff ( WAMS) Accounts

e Go to your email account
e Open the email you just received from the State

e Click on the link in the email, enter your User ID and Password (this
activates your account and completes the self-registration)

e Close the webpage

If you already have a WAMS account for another school-related project, skip this step.
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3. Becoming a Certified/EE Partner:

Setting up School Staff ( WAMS) Accounts

e GO to: access.wi.gov

e Click on the Community Partners

e Log-in (If you already have a WAMS account,
this is where you should begin)

e Complete the user account set up

e Under “Express Enrollment Users”, most
school staff will check “I am a regular user for
an organization that is certified for Express
Enroliment” and then leave the “Community
Access Point Users” section blank

e You will need to enter your district’s Partner
ID

e Submit and you will receive a confirmation
message

e Close the webpage

Do not click Add, this is for
someone wanting to add

multiple Partner/Provider
11/14/2014 IDs.

v


http://www.access.wisconsin.gov/

3. Becoming a Certified/EE Partner:

Setting up School Staff ( WAMS) Accounts

SECURITY ADMINISTRATORS ONLY

e Under “Express Enrollment Users”, check both
am the designated security administrator for an
organization that is certified for Express
Enrollment” and “l am a regular user for an
organization that is certified for Express
Enrollment” and then leave the “Community
Access Point Users” section blank

III

e Also complete section 2; you will need to enter
your district’s Partner ID and PIN

e Submit and you will receive a confirmation
message

e Close the webpage /

Do not click Add, this is for

someone wanting to add
multiple Partner/Provider \

IDs.
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3. Becoming a Certified/EE Partner:

Setting up School Staff ( WAMS) Accounts

e You have now signed up to be able to conduct Express Enroliment for
children.

e School staff notify your Security Administrator that you are seeking to be
enabled as an Express Enrollment Partner for the district.

e Your district’s Security Administrator must electronically approve users.
Once your district’s Security Administrator has approved you, you will be
able to conduct Express Enrollment.
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3. Becoming a Certified/EE Partner:

Approval by Security Administrator

SECURITY ADMINISTRATORS ONLY

e The Security Administrator logs into Community Partners at access.wi.gov to

enable each staff member who requests privileges. Once logged-in:
o Under “Manage My Account”

o Choose “Search for users from my organization”

. Once you find the user’s name, select “Go”

~— User Details

Name:
Date of Birtt
Address:
Please select the type of access this user should have for each of the following locations Re move users th at no IO nge r
Make all View Onl Make all View/Enter/Submit Make all No Access [ ] Remove this user permanentl e . . .
R permanently work for the district
* Express Enrollment for Children < “Express Enrollment for Children”
YOU can d esignate one Oth er% [¥]Make this user an administrator for this location (Making this user an administrator gives this person ‘Update’ access Ch oose ”V|eW/E nte r/su bm it"
regardless of the option selected above for Covering Kids & Families - WI).
person to also have
administrator privileges Security Administrator Assig
/| Make this user a security administrator for Covering Kids & Families - W1 (Making this user a security administrator
gives this user 'Update' access for all Covering Kids & Families - W1 locations regardless of the option selected
above).
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Express Enroliment
Application




Express Enrollment Application

* Express Enrollment is completed online at
access.wi.gov by a Certified EE Partner

e An Express Enrollment Partner logs into the
ACCESS web site and selects EE for Children

e Takes about 15 minutes to complete the
application
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Express Enrollment Application

e Goto: access.wi.gov

e Click on Community Partners
e School Staff choose Log-in

e Choose “Submit Express Enrollment for Children”
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Express Enrollment Application

Application pages include:

Individual Information
Contact Information /
Income Details

Provider Signature

Client Signature
Results

ok wnNE
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® \When you complete
the application,
print the temporary
BadgerCare Plus
card that s
generated

® Another card for the
temporary period
will be mailed within
3-5 days from the
WI Department of
Health Services



Practice Completing an EE App.

1. Go to: trn.access.wisconsin.gov
- “trn” stands for training website

- you must spell out “wisconsin”, whereas on the non-training
website you can simply type “wi” in the web address

Click on Community Partners
User ID: test951test, Password: enter123
Choose TRN Partner

Choose to Submit Express Enrollment Application
for: BadgerCare+ (BC+)

s Wi
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https://access.wisconsin.gov/




Covering Kids & Families

Online Toolbox
http://ckfwi.org/toolbox.html
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http://ckfwi.org/toolbox.html

|deas for Promoting Health Insurance

* To help brainstorm ideas, use our Promoting BadgerCare+ Worksheet,
found in the toolbox

e Suggestions include: distribute flyers, include information on school
website or in school newsletters, have a BC+ booth at parent-teacher

conferences, identify " mmsmowe | Promoting BadgerCare+

| ® Distribute BadgerCare+ (BC+) bookmarks or fiyers |

| ® Inglude BC+ information on school website

community organizations that | seteiietoie, [ bewomo [ ek v

Timeframe
i % Indlude information in school newsletters orin | Errer -

| Friday folders

provide application assistance | oumummmoon o oo [

rCare+ | Example: First one will go

| from CKF Toolbox |
| ® Have a BC+ booth at parent-teacher conferences |

and make referrals, allow the | et o s et v | 1

| ® Identify community organizations or offices that i

| provide application assistance and make referraks |

use of school computers for e,

families to apply for benefits

Who might be involved?

| Admir ., including Superi

| Principals, and Pupil Service Directors

| ® Community Fartners [health centers, social
| Service agencies, etc.)

| = English Language Learner (ELL) Teachers

| Food Service Staff
|« Guidance Counselors |
| = Information Technolozy [IT) staff ! 5
| ® Nurses
! = Principals

. Social Workers

| w special Education Teachers
| * Superintzndents | i e o
[ Commi H covering kids & families

http://ckfwi.org/toolbox.html
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Planning Your Outreach

* View a selected collection of outreach materials based on the activity or
event you are planning

http://ckfwi.org/toolbox.html



http://ckfwi.org/toolbox.html

Ask About Health Insurance Status

Various opportunities exist for schools to ask about health care coverage,
including on an emergency card, student data form, or sports participation form.
Below are examples of Health Insurance Status (HIS) questions.

Is your child covered by health insurance? Yes No

If someone in your family does not have health insurance, you may go to healthcare.gov or call
1-800-318-2596 to see if your family is eligible for coverage.

Does your child currently have health insurance? Yes No
If no, please answer the following question.

Would you like information on health insurance options for your family? Yes No
By answering yes, your name will be forwarded to [insert name of school nurse, social worker, or

guidance counselor].

http://ckfwi.org/toolbox.html
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Covering Kids & Families

ACA Webpage

http“//ckfwi.org /toolbox.html
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Department of Health Services

Health Care Webpage

Webcasts, PowerPoint trainings, FAQs, etc.

http://www.dhs.wisconsin.gov/health-care

Fact sheets and outreach material at:
http://www.dhs.wisconsin.gov/badgercareplus/pubs/index.htm
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Enroll Wisconsin

Resources and enrollment directories

www.enrollwi.org
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http://www.e4healthwi.org/

The Health Insurance Marketplace

Online information and application

www.healthcare.gov www.cuidadodesalud.gov
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Centers for Medicare & Medicaid

Services (CMS) Resources

Publications/factsheets, multimedia/videos, etc.
marketplace.cms.gov
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http://www.marketplace.cms.gov/

Centers for Medicare & Medicaid

Services (CMS) Materials

Create a username and password, search “Marketplace” to order
free materials

http://productordering.cms.hhs.gov

Example: Need health
coverage? (5x7 card)

Example: Need health coverage? (poster)
11/14/2014
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Questions and Staying Connected

Contact us with questions or request
to be added to our email list

Covering Kids & Families
info@ckfwi.org

11/14/2014

www.ckfwi.org
414-270-4677 (Milwaukee)
608-261-1455 (Madison)

Jenny Appleby
jappleby@wisc.edu
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