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Introduction

• Session Goals:

• To share available, online resources from DPI

• To share when each resource is most useful

• To Bookmark or Not to Bookmark? How to find pages if/when URLs change

• How to Create a Winning Help Ticket



Overview

• CESA Support

• WISEdata Help & “Info, Help and FAQ” pages and Application Help pages

• Release Notes and Data Element pages

• Checklist pages

• KBAs & Notifications portals

• Training and Community Resources

• The Help Ticket

• Search Tips: Finding what you need, when you need it



The WISEdata Help Page & Menu

• A pretty spiffy “one-stop-shop: wisedata/help

• Houses many of the links discussed today

• CESA Support Staff

• Info, Help and FAQ pages

• Uncommon Scenarios

• User Guides

• WISEclassroom

https://dpi.wi.gov/wisedata/help


CESA Support

• wisedata/help/CESA-support

• CESA, name  & email

• Updated regularly

• Not the same as the WISExplore

support staff

• Use if/when you need help with 

WISEdata

https://dpi.wi.gov/wisedata/help/CESA-support


WISEdata: Help page

• Info: on what to submit and how 

submitted data is used

• Help: on a broad range of aspects 

per topic, including resource links 

& the Help Ticket page

• FAQ: covering common & 

uncommon data submission 

scenarios



Speaking of Uncommon Situations…

• wisedata/help/portal/uncommon-situations

• Timely and unique scenarios

• Context to the data

• Details for data reporting

• Use if/when you have unusual 

circumstances around data 

reporting – L2 validations

https://dpi.wi.gov/wisedata/help/portal/uncommon-situations


WISEdata: Info, Help and FAQ pages

• Formerly separate pages, now all-in-one

• All have been updated (2022)

• All reviewed by SMEs

• Use if/when you need clarity on data



Application User Guides

• Available for WISEadmin, WISEdata/WISEdata Portal, WISEdash Public, 

WISEdash for Districts,  WISEhome/WISEsecure, WISEid/WISEstaff, and 

School Directory

• WISEgrants Technical Assistance

• The Special Education Team



WISEdata User Guide

• https://dpi.wi.gov/wisedata

• Managed by: 

• Customer Services Team (CST)

• Use if/when you’re pretty new, as this page 

provides a general layout 

https://dpi.wi.gov/wisedata


WISEdata Public Portal User Guide

• wisedata/help/portal

• Managed by: 

• Customer Services Team (CST)

• Use if/when you’re pretty new to stuff. This 

page sticks to information about the 

integration of your LEA’s SIS to DPI’s 

WISEdata 

• Link to the User Group agenda (Resources)

https://dpi.wi.gov/wisedata/help/portal


WISEdash Public Portal Help page

• wisedash/help

• Managed by:

• Data Warehouse and Decision Support 

(DWDS) Team 

• Use if/when you are preparing for snapshots 

since WISEdash shows LEAs the data the DPI 

has. LEAs must make adjustments in the SIS to 

change what is reflected on WISEdash.

https://dpi.wi.gov/wisedash/help


WISEdash Public About the Data pages

• wisedash/about-data

• Managed by:

• Data Warehouse and Decision Support 

(DWDS) Team 

• Use if/when you are preparing for 

snapshots

• WISEdash Public portal does not contain 

PII

https://dpi.wi.gov/wisedash/about-data


WISEdash Districts About the Data pages

• wisedash/districtcs/about-data

• Managed by:

• Data Warehouse and Decision Support 

(DWDS) Team 

• Use if/when you are preparing for 

snapshots. WISEdash for Districts does 

contain PII.

https://dpi.wi.gov/wisedash/districts/about-data


WISEdash for Districts FAQ page

• wisedash/districts/faq

• Managed by:

• Data Warehouse and Decision Support 

(DWDS) Team 

• Updated info on here about Cohorts

https://dpi.wi.gov/wisedash/districts/faq


WISEadmin User Guide

• wise/wiseadmin-portal

• Intro to WISEadmin Portal eLearning

• Managed by: 

• Customer Services Team (CST)

• Use if/when you are the District 

Administrator for Snapshot deadlines and 

submitting Data Errata post snapshot.

https://dpi.wi.gov/wise/wiseadmin-portal


WISEhome & WISEsecure

• wise/wisehome-info

• Managed by: 

• Customer Services Team (CST)

• Use if/when staff obtain new or different 

roles for WISE secure applications. Learn 

about the difference between WAMS and 

Google sign-on methods.

https://dpi.wi.gov/wise/wisehome-info


WISEid: Info, Help page

• wise/wiseid

• Managed by: 

• CST and Applications Development – Core 

Apps Team

• Use if/when you need step-by-step 

instructions with screenshots for Change 

Requests, Duplicates or Updating Staff 

Contact info

https://dpi.wi.gov/wise/wiseid


WISEstaff: Info, Help page

• wise/wisestaff

• HUGE User Guide

• Managed by: 

• CST and Applications Development – Core 

Apps Team

• Use if/when you need a broad overview (site 

map of User Guide), and to access the weekly 

User Group agenda

https://dpi.wi.gov/wise/wisestaff


WISEstaff: User Guide pages

• Split by each WISEstaff menu

• Managed by: 

• CST and Applications Development 

– Core Apps Team

• Use if/when you need step-by-step 

instructions with screenshots for 

the Staff Audit, or Entity ID info 



WISEstaff Data Collection page

• wise/wisestaff/data-collection

• Managed by: 

• CST and Applications Development – Core 

Apps Team

• Updated each school year

• Use to view the Assignment Code List, and 

the timeline on Annual Staff Licensing Audit.

https://dpi.wi.gov/wise/wisestaff/data-collection


WISEgrants,  Tech Assist

• wisegrants

• wisegrants/technical-assistance

• Managed by: 

• CST and Title 1Teams

• Bookmark if you have access to 

WISEgrants

https://dpi.wi.gov/wisegrants
https://dpi.wi.gov/wisegrants/technical-assistance


Special Education

• sped

• Managed by: 

• Special Ed Team

• Use for very specific Special Education 

questions and data reporting needs. 

• Contact Special Ed Team: support/contact-

special-education

https://dpi.wi.gov/sped
https://dpi.wi.gov/support/contact-special-education


Annual Checklist Page

• wisedata/schools/annual-tasks-checklist

• Start of each school year

• Fall snapshot

• Spring snapshot

• *annotated modifications for Choice 

reporting

https://dpi.wi.gov/wisedata/schools/annual-tasks-checklist


Snapshot page

• wisedata/schools/snapshot-prep

• Full on details

• Updated every school year

• Training and outreach posted for 

specific needs of Public, Choice and 

Charter schools

• Link to ATD Snapshot pages

• Data Eratta process provided

https://dpi.wi.gov/wisedata/schools/snapshot-prep


Release Notes

• wisedata/help/portal/wise-release-notes

• Every two (2) weeks 

• WISEdata

• WISEdash

• WISEadmin

• WISEid

• WISEstaff

• Summer webpage update

https://dpi.wi.gov/wisedata/help/portal/wise-release-notes


Data Elements

• wise/data-elements

• Every field on a data 

collection portal (SIS, 

WISEdata portal…) that has 

information entered

• SIS vendors may call the same field by a different name than WISEdata/DPI 

https://dpi.wi.gov/wise/data-elements


Data Element Filters

• Searchable, with filters for:

• Type of school

• Collection filter

• Newest: School Directory, 

School Finance, Digital 

Equity

• School year

• Downloadable as a .csv file



Data Element Icons

• Each page includes the data element name, a description, value/s (as 

applicable), collection (icon), uses, along with information & FAQ



Knowledge Based Articles - KBAs

• https://dpidynamicsprd.powerappsportals.com/articles-search-page/

• Use for L2 Validation help

• Search the portal, or click the hyperlinks in WISEdata Portal

https://dpidynamicsprd.powerappsportals.com/articles-search-page/


Knowledge Based Articles - Notices

• https://dpidynamicsprd.powerappsportals.com/notices/

• Use for communications sent by CST to WISEdata contacts

• Listed by date

https://dpidynamicsprd.powerappsportals.com/notices/


Training Resources

• wisedata/wise-classroom

• eLearnings

• Quick Training Videos

• Quick Start Guides

• Mini-Tutorials

https://dpi.wi.gov/wisedata/wise-classroom


eLearning

• Guided instruction courses on WISE applications and workflow



eLearning Quiz

• Quizzes help 

reinforce 

learning

• Certificates 

mark 

completion 

of a course



Mini-Tutorials

• Introductory or refresher–level training 

for WISE applications, and features within 

those applications

• Covers: 

• WISEdata and WISEdata Portal

• WISEid and WISEstaff



Quick Start Guides

• For beginning of the year, first time users of WISEid: 

• Choice and Public options



Quick Training Videos

• Visual and auditory learners, new users or in need of a refresher



WISE Events Calendar

• wisedata/events/month

• Lists all  training offered 

• WISEdata

• WISEstaff

• CTE

• more

https://dpi.wi.gov/wisedata/events/month


Weekly User Groups

• Join weekly via MS Teams 

• Monthly New User Group

• Hosted by live DPI staff

• Questions asked and answered

• 1st Wed: New Users (1:30 – 3pm)

• Tuesdays: WISEstaff (11am – Noon)

• Tuesdays: WISE User Group (1:30 – 2:30 pm)



Google Currents

• Connect with DPI staff and professionals from other agencies to ask 

questions and share your knowledge

• Need a Gmail 

account to join 

(private or 

professional)

• Learn about 

upcoming events 

and news



Google Current Links

• Google Community for General WISEdata Discussion

• Google Community for Choice Schools WISEdata Discussion

https://plus.google.com/communities/105431195558511570315
https://plus.google.com/u/0/communities/111139833914506561917


Helpful Tips for Help Tickets

• Submits to DPI or CESA (CESA 

supports WISEdata Portal)

• Best way to communicate a 

problem or ask a question

• WISEdata routed to CESA first



Help Ticket Process

• Submit a ticket

• CESA / DPI supports

• A member of the Customer Services 

Team will respond to your ticket and 

personally help you find the solution



Help Tickets and PII

• Personally Identifiable Information 

(student or staff)

• Student Name and WISEids

• Help Tickets are secure – ok for PII

• Email is NOT secure – NOT ok for PII



Things to Write on Your Help Ticket
1. How urgent is this issue? Write down your contact information and the relative 

priority of the issue against other outstanding requests.

2. Where did the error occur? Where were you when you experienced this issue -

which application, which screen?

3. What did you expect to happen? Provide details on what you expected to happen 

versus what actually happened. Break each error into a separate paragraph.

4. Did you attempt to fix the problem? If you attempted to troubleshoot, provide the 

steps you took and their results.

5. What did it look like on your screen? Provide documentation, details, and 

screenshots when possible.



Not Great Help Ticket Examples

• I am missing data.

• My count is not correct.

• I cannot log in.

• A student who was fine is now throwing an error.

• I have errors that I cannot fix.

• The site is broken.



Great Help Ticket Examples

• I have these specific students who are missing these specific pieces of data 

(sSEPA records, graduation records, discipline).

• My 3rd Friday count is not correct. I am missing two students; they are…

• I cannot log in to the WISEhome or WISEid application, etc.

• Student WISEid (XXXXXXXXX) is now throwing error 6464, and I can’t figure 

out why.

• How do I fix error 6464?



Search Bar Tips

• Quotation marks (“”), and/or, and the minus sign ( - ) provide better results

• “Exact Words”: “WISEstaff reports” provides results for those words together

• And: provides results for both terms, but not necessarily in that order

• Or: provides results for either term, even if they’re on different pages

• “ – “: Minus sign is like the word ‘not’ – it excludes what you don’t want

• For example: wisedata –portal provides results that contain WISEdata, but do 

NOT include the word ‘portal’



The ‘Submit Feedback’ Button

• Yes, we read it

• And we use it to help prioritize our workload to provide improved experiences 

based on your feedback

• As with Help Ticket tips, the more specific you are, the better service we can 

provide

• Please tell us what you’d like to see online! 



Questions?

~ Thank you! ~
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