
WISEstaff 

Working with 
validation 

messages 



Validation checks your staff data 

UPLOAD 
staff data 

VALIDATE 
for 
business 
rules 

RESOLVE 
any errors 
until no 
messages 
appear 



A “business rule” checks your data 

RULE:   Any position  
053 is licensed staff. 

VALIDATION:  
Entity ID field cannot 
be blank. 

RULE:   A person can 
teach as a long-term 
substitute. 

VALIDATION:  
Long-term substitute 
field must be Y or N. 



3 types of validation messages 

Error 
Warning 

Information 

Must resolve  
for staff audit 

Might be an error? 
Acknowledge for staff audit 

Extra data sent to DPI 
No need to acknowledge 



Information ! • Click RESOLVE 
 



Information ! 
• READ the validation message 
• Information messages want you to know 
• “You sent DPI more data than we need for this 

position and assignment.” 
• During staff audit process, extra data is deleted. 

 
 



Information ! 
• Information message may also be caused by 

other staff record issues. Read and decide. 
 
 

 
“This person has fringe benefits. Maybe something else is wrong?” 



Warnings ! • Click RESOLVE 
 



Warnings ! 
• READ the validation message 
• Warnings want you to make a decision 
• “The data SEEMS to break some rules, so 

acknowledge it’s OK for this staff member.” 
 



Warnings ! 
• Resolve any issues as required. 
• Click OK. This acknowledges that the data is 

correctly reported for this staff. 



Warnings ! 
• After acknowledgment OK, warning messages 

will stop displaying.  
• OPTIONAL: Click REFRESH VALIDATION to clear 

the orange message if you wish. 



Errors ! 
• Click RESOLVE. 

 



Errors ! 
• Resolve the error in your HR system.  
• Upload a corrected contract or assignment file 

in WISEstaff. 



Errors ! 
• You can EDIT to fix personal information. 
• NOTE: This method does not fix your HR 

system’s data or prevent issues next year. 



Download validation messages 



Validation message count 
• A count of validation messages is posted at 

the bottom of the Validate Staff Data screen 
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